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comPii=4
AVAYA Avgya Aura

» KoMmmyHUKaumoHHas nnatdgopma Ha b6ase SIP

Avaya Equinox™

Avaya Aura®
System Manager
Avaya
Equinox™
Conferencing

TOM
Avaya Session Trunks
rder

Avaya Aura®
Controlier for

Session Manager ) Enterprise

Avaya G
Serles

Avaya Equinox™
Conferencing

IP Office Branch
Distributed Or Centralized

) 3
Avaya I*PartyPBXs  jorga AU Avaya CS1000 onayd Aura

S Remote Manager



comPliiEd 0O
AVAYA CHOBHbI€ KOMMOHEHTbLI Aura

Session Communication Presence Application System
Manager Manager Services Enablement Services Manager

» SIP-cepBep dyHKUMOHanN dyHKUMOHaN ans CTI nHterpauus LleHTpanunsoBaHHoe
» YnpasneHue ANA COBMECTHOM COBMECTHOM paboThbl ynpasneHue,
nonocom paboThbl (MpucyTtcTBHe, Be6-nHTepdeic
nponycKaHus (TenedoHus, Yatbl, Penepauus)
» Hopmanusaumsa cetu Buaeo,
KoHdepeHuun),

KoHTaKT-ueHTp

MacwTtabupyemocTtb OTKa3oycToMunBOCTb BesonacHocTb

» [o 36,000 aboHeHTOB Ha ogHOM Communication Manager
» o 250,000 SIP aboHeHTOB Ha cucTemy
» [o 350,000 SIP yctponcTts Ha cuctemy



[LIIITEK _
AVAYA Avaya Aura 8. 0CHOBHble HOBOBBEEHUSA

» PasBopauynBaHme OCHOBHbLIX NpoayKkToB nosepx Red Hat
Linux

» INogknioyeHne IP-tenedoHoB Nortel Kk Aura

» [SM] CoxpaHeHne KOHTEKCTa 3BOHKOB Nnpu cboe B ceTu
nnun npu coosax SM

» [CM] YBennyeHne makc. konnyecrtsa SIP-TpaHKOB 1
TLS-coegnHeHunn

» [CM] 16-pa3psaaHble HoMmepa (Extensions)
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AVAYA
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011010
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] [

Breeze
[lnamgopma Ons paspabomyukos

Equinox Conferencing
KoHghepeHucesiab

Messaging (CMM / AAM)
[ocornoeas noyma

Multimedia Messasing
IM, mynbmumedua coobuweHusi

Presence
Cmamyc npucymcmeusi

Application Enablement Services

CTl-uHmeepauus

Oceana
OMHukaHarnbHbIU KL

Elite Multichannel
MHozokaHanbHbIU KL

Experience Portal
CamoobcenyxueaHue | IVR

Workforce Optimization
3anuck pa32o8opos/akpaHo8

Call Management System
OmyémHocmb no azeHmam KL

Session Border Controller
[loezpaHuYHbIU KOHMpPOsiep ceccul

|

Web Gateway
WebRTC w3

Session Manager
SIP cepesep

Communication Manager
TeneghoHHbIe PyHKUUU

CC Elite
KoHmakm-ueHmp (2os1oc)



comPiiEd
AVAYA Aura 8 — BapuaHTbl YCTaHOBKM

4 npO,EI,yKTbI MOCTaBNAKTCA B BUAE BNPTYaJibHbIX MalLLUWH

Customer Hosted

Virtualized Environment Service Provider Hosted

Customer Supplied oy
VMware & Servers vmware AWS W@l‘%’
;W-KVM READY Amazon Supplied VMware
- & servers S
~ _ NP
Pod FX E “seramazon |
Avaya Supplied VMware, Servers, | % webservices

J

networking, storage pre-installed
applications

= 5.

Mg,
IBM Bluemix ey
IBM Supplied servers, Customer
supplied VMware

Virtual Appliance
Avaya Supplied Server,
Avaya Supplied VMware (AVP)

J= 15\ Bluemix™ |

» [Aura 8] lNpoaykTbl MOryT 6bITb YCTaHOBIEHLI NOBepX Red Hat Linux
3agen nod KOHTEMHepPU3aLuuo NPUoXeHumn



cX\?Z\yA Avaya Converged Platform 4.0

» HoBoe nokosnieHne annapaTHbIX cepBepoB Avaya
— 3ameHa ctapbix Common Servers (R1, R2, R3)
— ACP 130 noctaBnstoTcs ¢ obblvHbiM VMware ESXi n vCenter

. . ACP 100 SERIES
ASEEEN  ONPREMISE VIRTUALIZED APPLIANCE

COMMON SERVER
PLATFORM

POD FX 2400

SERIES Avaya ACP 800 SERIES

Converged MID-MARKET / CLOUD
INTEGRATED STACKED SOLUTION
NEXT GENERATION MANAGEMENT

Platform
R4.0

POD FX 4200
SERIES

MANAGEMENT
SUITE

ACP 4200 SERIES

HIGH CAPACITY ENTERPRISE / CLOUD
INTEGRATED STACKED SOLUTION
NEXT GENERATION MANAGEMENT




comPIEd cation M
AVAYA Apxntektypa Communication Manger

» Habop Lwinto30B noa ynpaBneHnem cepsepa

Digital phone

System Manager

Session Manager

Communication Manager

SIPphone SIP phone H.323 phone

* When Communication Manager 6 or above is used
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AVAYA OTKa30yCTONYNBOCTb

» Duplex — gybnmpoBaHHble cepBepbl Communication Manager

» ESS/LSP — gononHutenbHble cepBepbI B CETU, YNpaBnaoLme
KabuHeTamum Npu NoTepe CBsI3N C OCHOBHbIMWU cepBepamMu

» SLS - ocyuwecTterneHme mmummansHoro Call Processing B
G450/G430 npu notepe cBa3n MG ¢ 0OCHOBHbIM CEPBEPOM

OcHoBHOM ochuc

/ CM 1

)

dunuan Ne1

"  ESS )

®dununan Ne2
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KatacTtpodoyCTONYNBOCTb

» [1Ba knactepa ¢ AybnmupoBaHHbIMU MPUITOXKEHNAMU

Data Center 1 - Denver
< Cluster 1

CM -
Main - (

|

Main ___
System
Manager

Remote
Storage

Network

Local
Network

CM -1
Standby

C01a Cov'mluru.dwn!.!?r.y:;ef o1b J*

ESXi4 |

SMO2 - Sesson Manager (02

N

Active/Active
Session

___________________
A

Survivable Remote

J

(supported on an Gateway
S8300, not vAppliance)

fManageme
ork
vCenter
Server

vSphere
client PC

Data Centre 2 - Paris

-

CM0Za - Conmunscaton Man

~
Eg)l(ggter L Survivable
' -~~~ Core

ESXi8

SHO3 - [Sesson Mangher 03

T
Remote

| |
Local
Network
Local
Network

. | Cluster 2

Storage

A\

/| [ESXi7

N
‘CM02a - Cony
5

} Survivable
-~ Core
Standby

mumication Manager 02 b

SXi6
SMGRO02

SMO4 - Sesson Manager D4
SMGRO2 - Systern Manager 02

Y,

Geo-Redundant
System Manager

Legend
= \WAN or Internet Links
e Customer Network
Storage Network
VMware Management
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AVAYA JTIO3bl

» [lopToBasi eMKOCTb CUCTEMDI

» KabuHet G650 — E0S
Mnatel TN

» LUnto3bl G450/G430 — TekyLiee
peLleHne
[Nnatel MM

» Avaya Aura Media Server —
cogotoBble DSP pecypcsl

HaunHaa ¢ CM7

G430

* Avaya Aura
Media Server

G650 (AAMS)

11




comPii=4
AVAYA Meawna moaynu (G450/430)

» Wcnonb3aytotca B MG G450/430
» S8300 meawna cepsep (Tonbko B criote V1)

» MM meguna mogynu:
MM710/B — 1 notok E1/T1
MM711 — 8-port analog/CO trunk
MM712 — 8-port DCP
MM714/B — 4-port analog + 4-port CO trunk
MM716 — 24-port analog (Telco pasbem)
MM717 — 24-port DCP (Telco pasbem)
MM722 — 2 x BRI S/T user side
MM720 — 8-port BRI S/T line|user side

12



coMPiiEd
AVAYA [TnaTtel TN (G650)

» Wcnonbaytotrcda B G650

» [lopTtoBbie nnatbl TN:
TN 2793 — 24-port analog (Telco pasbem)
TN 2224 — 24-port DCP (Telco pasbem)
TN 747 — 8-port CO trunk
TN 2198 — ISDN BRI U
TN 2464 — 1 notok E1/T1
TN 760 — E&M

» CepBucHble nnatbl TN:
IP Server Interface (TN2312BP IPSI-2)
Media Processor (TN2302, TN2602)
Announcement (TN2501)
C-LAN (TN799)
CallClassifier (TN744)



:EECX\M/I\YA Avaya Aura Media Server (CM 7)

» Codt, npegoctasndeTr DSP pecypchl
» lNoppepxmBaetcs HaumHasi c CM 7
» YCTaHOBKa Ha XenesHbln nnn BupTyanbHbin cepsep (VMware)

» Kopekun: G.711, G.729, G.726, G.722, OPUS
» EmMKOCTb:

4000 kaHanoB Ha 1 »ernes3Hbln cepBep m

550 kaHanoB Ha 1 BUpTyarnbHbIN cepBep
» o 250 AAMS Ha cuctemy
» MoxeT ncnonbsoBaTbcs coBMecTHO ¢ G650, G450, G430

» YnobeH B cny4vasx:
Muoro IP TenedoHoB n/unu IP TpaHKoB
He tpebytotca TDM nogkntoveHma (T.e. HeT cMbicna B G450/G430)

KoHTakT-UueHTp ¢ 6onbLINMM KONMMYECTBOM OMepaTopoB, 3amnmchbio
pa3roBopos, cuctemoun IVR v T.N.

14



comPiiEd T
AVAYA Vbl TenegoHOoB

» AHanorosble
MNynbCHBIM/TOHOBLIM HAbop

» Undoposble (npotokon DCP)
1400, 9400

» IP TenedooHbl
1600 (H.323)
9600 (H.323/SIP)
J100 (SIP)
H200 (SIP)

BuoeotenedoHbl Vantage, cepua K100
BuoeotepmuHanbsl XT
KoHepeHu-TenedoHbl B100
Pagunocsasb IP DECT R4

CoptdoHbl ansa MK n MoOOUNbHbIX YCTPOUCTB
Avaya one-x Communicator (H.323)
Equinox (SIP)

vV Vv Vv Vv WV

15



DCP tenedoHbl 1400 / 9400

AVAYA

COMP

1416

9408

16



CX\M/I\YEEA IP Tenedonbl 1600 / 96x1

1616 -E0S  BM32- EoS

17



CX\M/E\YAEE |PITeJ'IerOHI:>I J100
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BuoeotenedoHbl K100

K175 n K165 K155

Py .
R @ B
® o<  Google play

19
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BugeotenedoH H175

20



jﬂcX\M,ZYA BupneotenedoH CU-360




CX\M/I\EYA KoHepeHu-TenedoHbl B100

Avaya B149 Avaya B159

ANALOGUE ANALOGUE@

Avaya B179 Avaya B189

I I
SIP H.323

22



CX\M/I\EYA KoHepeHu-TtenedoHbl B100

Avaya B169 @ @

ANALOGUE



CX\M/I\YEEA Bluetooth-cnukepgoH B109

B109




AVAYA Paguoceasb IP DECT R4

ba3oBasa ctaHUuus
3749 (IP unu ISDN)

3730 3735

Koxyx ansa
Ga3oBoM cTaHUUMU

25
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H239

TenedooHbl Ang

roctuHuu H200
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comMPii=d

AVAYA  ONE

as

© Oedipus Wienushausen

%" Annika Hansen
(W) 415-866-7628

Her ame I e

Contacts
Last, First

'& Abrams, Amold

= Alder, Irene

€ Barelli, Randal

€ Biggins, Florence

€ Covington, Theodore
Search: 14 listings found

X Communicator / Equinox

# On deadline
00:12

Q"%’J‘E“(Conkmv

View Corporate Directory 3 |

$ VIP  Status
@ Inameeting
¥r & On deadiine
¥t @ Usual grind
@
.
&=

a@e *a
S wr e
AVAYA orme>X

‘CreateMessage
( = 3
(=@ X

( =
(= ®
0P @ ¥ &
| Advanced Search

-1

aga name or number
Next Meetings Show full day
Tod .
1{;;§gAM Quarterly Budget Review &
12:00 PM
Tod .
1100 b Demo Avaya Equinox 5
2:00 PM &<
Tod .
4:00 EM Sales Forecast Review ),
5:00 PM

(O Messages

\

- 1311218
Megan Williams 12:52 BM
Do vou have the spreadsheet fro.

no John Henry 1‘;}'{152"‘;':
Will you be coming to the meeting?

YOR e J
¥ . E:-?jr;i:usﬁnsghw J
¥ % ::-Tj::re?ﬁ: ; AM J

Mew Conversation +
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AVAYA [[apHuTYpbI L100

L119 L129 L139 L149 L159

09,

Quick Connect 3.5mm jack

FSF i

L100 Controller L100 Touch Controller L2100 Touch Controller with Bluetooth

D e @
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AVAYA System Manager — cuctema ynpasneHus

>

v vV vV vV v

SMGR — 3TO MHCTPYMEHT ONA LUeHTpanmM3oBaHHOW HACTPOUKHK
MHOXecCTBa npunoxeHmn Aura (Session Manager, Presence,
Equinox)

OTnenbHas BupTyanbHas MmalumHa

Beb-nHtepdenc

LleHTpann3oBaHHOe 3aBeaeHne aboHEHTOB, MHTerpauuns ¢ LDAP
AyauT, noru

SMGR aBngeTtca obga3atenbHbIM KOMMNoHeHTOM Aura 7

29



CX\M/ZYAEE WebLM — nuueHsnpoBaHue

» XpaHunuuie niMueH3noHHbIX dpansnos
— JInueH3noHHbIN doann — .xml ¢ undpoBor NOANUCHID

» [punoxenuna (CM, SM, ...) obpawatotca kK WebLM 3a nuueHsnamu

» WcnonHeHwue:
— BcTpoeH B System Manager — camblv NpaBuIibHbIM BapuaHT

— OTpenbHas BUpPTYyalribHad MallUHa

Server Host ID

This is the Host ID of
this instance of the

WeblLM server. It | e
Primary Host should be used for
Y V7-72-84-0D-F5-8B generating licenses .
ID: . ML
which would be
installed on this
instance of the WebLM

sarver.

WebLM Server

30



:EEW Session Manager — SIP-cepBep

v vV VvV Vv

3auem? MapuwpyTtnsaumsa, SIP-tpaHku n SIP-aboHeHTHI
250K SIP aboHeHTOB, 350K SIP ycTponcTs
[1o 28 SM B knacTtepe

OpgHoBpeMeHHble nogkrtoveHna (SIP trunk) He TMLEH3NPYTCS

[Ona ncnonb3oBaHus pyHkumMoHana CM BcE paBHO HYXXHbl aDOHEHTCKME
nuueHsnn (Hanpumep Core)

JTnueHsupytrotcsa akzemnndapbl SM n BSM
$0 npwu anrpenge SM 6
$1300 APL ans HOBbIX CUCTEM

Ecnu CM — duplex, a aboHeHTbl — SIP, To 1 SM HY>XXHO KaKk MUHUMYM
OBa aK3emnnspa

Session Manager cam cebs He KynuT
SM — ueHTparnbHbIN KOMMOHEHT,

K HEMY nokKn4yaeTca Bce
ocTarnbHoe




AVaya | Utility Services [7], AVP Utilties [8]

» B Aura 7 Utility Services aTo 0b6s3aTefIbHbIN KOMMIOHEHT
npwv ucnonb3osaHum AVP

» HasHaudeHue:
Services Port (paHblle obin Ha System Platform)

Utility Services (DHCP-cepBep, npowmBkn ana tTenedoHoB)
Co6op noroB ¢ AVP

» B Aura 8 AVP Utilities ato oba3aTtenbHbii KOMMOHEHT
npwv ncnonb3osaHum AVP

» HasHayeHwue:
Services Port
Coop noros ¢ AVP

32



CX\M/I\EEYA Avaya Aura Device Services

» Habop cepBucoB anst obecnevyeHmns padbotbl SIP-KNMeHTOB
JTorvH ¢ KopnopaTnBHOIO akkayHTa
[TogrotoBka ycTaHOBOYHOIO naketa angd COPTKIIMEHTA
[MpenoocTaBnsieT HACTPOWKKU ANA KIMEHTa

KopnopaTuBHbI CripaBoOYHUK C POTO Avaya

AngenTtbl gna Windows n MacOS «kak B AppStore» Aura Device
_ Services
» [NopgaepxmBaemble KINEHTDI:
Equinox for Win/Mac/Androis/iOS/Web
Vantage

3rd-party npunoxeHusi, HanucaHHble B Avaya Breeze™ Client SDK
byaoyLwine aBanckme COPTKNUEHTbI U TeNedOHbI

» [locTtaBngaeTtcsa B Buae otaenbHon OVA

» PaboTtaeT coBMecTHO ¢ Session Manager

33



CX\Ix\yEEA Presence Services

» Craryc, npucytcteme. OTobpaxaeTcs Ha TenedoHax n copTdoHax.

» Yarbl (B T.4. MHOronosib3oBaTenbLCcKue)

» Presence BbINOMHEH B BMAe shap-in ana nnargopmsl Breeze™

J
.l/

SIP Presenceto MS
l Caniar ,l Lync/OCS client

esanandan Anandavel Avaya Aura®
g C" Justin Baltazor
Q~ Joe Brownzstein endpoints
1 [ Avaya
. Communicator
QQ, aedorsag ‘/ for CS 1000

96x1 (SIP, Pres/IM) =
96x0 (SIP, Pres-only)

Avaya

o. Paul Moens Communicator

(SIP & H.323)

34



chEE\M/Z\YA Application Enablement Services

» CepBep CTI
» WMHTerpauua ctopoHHMX npunoxeHun ¢ Communication Manager

» [NogknoyeHne cucTem 3anmcu pasroBopoB

- DMCC - Device. Media
U & Call Control

TSAPI - Telephony
Senice AP|

JTAPI - Java
Telephony API

Web Semices
Telephony Web Senices

System Management
Semice

(DEFINITY LAN
Gateway
~alegacy license

Communication

Manager CVLAN - CallVisor LAN

' Applications that use
= DLG for transport

36



CX\M/Z\YEEA [Aura 8] Device Adapter

» [lNogkntoveHmne IP-tenedoHoB Nortel k Aura 8

» BbinonHeH B BMAe snap-in ansa Breeze

» o 5 Teic. TenedoHOB Ha 0AHOM Shap-in

» [lloooepxuBatoTca:
1110, 1120, 1140, 1150, 1165,
1210, 1220, 1230,
2001, 2002, 2004, 2007,
12050 Softphone,
2033

zszhmmh{m‘f

EDUUUUUUUUDUHUUUUE

37



CX\M/I\YAK Aura 7, Suite Licensing

» JlnueHsnpoBaHue No aboHeHTaMm

Business Line Features AR X X X
Subset
IP Station Line ATA GW X X X
SBC (trunkside) X X X X
SBC (remote worker/station) X X X X
Voicemail (Basic) - O X -
Voicemail (Mainstream) - - - X
Soft Phone for Mobile / Laptop : : X X
IM & Presence - - X X
EC500 (twinning) - - X X
Lync Integration : : X X
Conferencing/Collaboration : : : X
Call Recording of Business Line - O O O



comPii=4 K
AVAYA OHTAKT-UEHTPbI

» CC Elite — BctpoeH B Communication Manager — TofbKO rosioc

CC Elite Multichannel — HagcTponka ons MHOrokaHanbHoCTH (e-mail,
chat, sms, IM)

Call Management System — cucrema OTY4ETHOCTH

Workforce Optimization — cuctema 3annucu pasroBopos, 9KpPaHOB,
onTuMmn3laumsa, odyyeHune

» Experience Portal — cucrema mHorokaHanbHoro (rosioc, Buaeo, e-
mail, sms) camoobcnyxusaHus (IVR)

Intelligent Customer Routing — ontummnsauuns paboTbl ovepeamn
Proactive Outreach Manager — cuctema ucxogsiero o63soHa

» Avaya Oceana — MHOrokaHasibHbI KOHTaKT-LIEHTP HOBOIO MOKOSEHUS
[Moabop areHTa c y4€TOM aTpMbyTOB, YNOp Ha MHOIMOKaHasrbHOCTb
Oceanalytics — cucrema OTY4ETHOCTH

» Avaya Aura Contact Center — ansa nonb3oBatenen CS1000 (Nortel)

39
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AVAyA OHTAKT-UEHTPbI

Raparting

webrTe J-° :
A £ Analytics e

" -
P P il 1 g

1‘", J,-_-r ..‘IL ..i"_.'

IEVE] Engagément ‘.Devel'upment Platform

Avaya Control Manager

Performance Applications

Avaya Aura® Workforce Optimization

Experience Portal

IVR, Speech
& Advanced
Wait
Treatments

Predictive Mabile, Interactive Intelligent
Qutbound & Call Back, SMS/Email, Enterprise
Motifications Biometrics Video Routing

Avaya Aura® Call Center Elite Avaya Aura® Contact Center

Voice, Reporting Voice, Multichannel, Reporting,
Multichannel Desktop Desktop, Management

Unified Communications | Networking



[ TEK 5
AVAYA KaHanbl B3anmMoaencTeus

10 neT Ha3aA He ObiNo Be6-4aT, MOBUNBbHBbIX L4
NPUNOXEeHUN, col,. ceTen U o4eHb mano email.
CerogHsa Ha undpoBble KaHanbl NpuxoauTca bonee 35% “
BCEX B3aMMOLEWNCTBUU, TEKYLLMMU TeMnamMmu uudpa

;!?}wy/a$ﬁﬁfil
OOroHUT rofioc B TEYEHUN ABYX IeT. '

- {0\ SR
FINANCE\  cOMMUN! \
ok WHESITE .

2018

Telephone

i
'{; CATION
B ooy S
ie NT

BERASTRUCTURY

- 1

IVR touchtone
IVR speech
Email

Web Chat 2013

Social Media (Facebook/Twitter)

Smartphone App

SMS Text/Instant Messaging

2006

Video Chat - - N
[lepexo OT rofocoBoro K
33aMMOLENCTBUIO

Internet Website (peer-to-peer systems)

*Copyright © 2015 Dimension Data
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AVAYA Avaya Oceana

OMHMKaHanbHOe B3anMOAENCTBME — CrieaytoLlasi CTyrneHb 3BONOLNN
KIMMMEHTCKOro onbiTa.

Customer
Call Center Contact Center Engagement Center

Camoob6cenyxuBaHue

C yuyacTuem onepatopa

XapaKktepucTuku

Ouepean

dokyc Ha B3aMMOAEeNCTBUM
OaviH kaHan

Hwuskas nepcoHanusauus

YTunusayus
BasoBoe nnaHvpoBaHue
MOHUTOPUHF 3BOHKOB

[fonocoBasi OTYETHOCTb

HaBblikn

dokyc Ha B3aMMOAENCTBUN
MHoro kaHanoB 6e3 cBsA3en

HemHoro nepcoHanusauum
YTunusauyus

WFO ansa kaxkgoro kaHana
KoHTponb kayecTBa

HesaBucumasa oT4eTHOCTb

ATpubyThHI

PoKyC Ha onbITe KNneHTa
OMHMKaHaneHoCTb

KoHTekcT 1 nepcoHanusaums

Busnec-uenu

OmHukaHanbsHoe WFO
AHanutuka pe4u

OMHMKaHarnbHasa OTYETHOCTb U

aHannTuka

42



comMPii=d

AVAYA Avaya Oceana

oo

><

ilzl
8@
s

i

@)

KnueHTbl, kKaHanbl,
coObITUA, YCTPOMUCTBA

AVAYA
OoCeana

OMHUKaHanbHbIN LEHTP
B3aMMopencTBus Anst uucpoBon 3pbl

FAV/AV/
OCeana

Avaya AVAyA
e breeze

Elite

EgvHas Touyka ynpaBneHusi, HAaCTPOWKU U
NMPUHATUA peLleHuN

Onepartopsl Q
Cynepsu3opbl 0‘8

JkecnepThbl 58))
AZMUHUCTpaTOPSI é§r9~|
AHanNUTUKK Mg

KomaHAabl u COTpyAHUKN
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comPiiEd
AVAYA Avaya Breeze

W @ >4 % B4 Omnichannel D & 9

Avayalive™ % Avaya Engagement [
@ Collaboratory . Designer < za n g

Avaya and 3" Party Snap-ins
. Avaya Aura®
@ [ ) Experience Portal webryc | Reallime | Context Work Mobile Reporting | Scopia
€ Speech Store Assignment Video & Analytics iView
A\.raya Aura®
Contact Center
Avaya Avaya Breeze
"
USTOMERS s S e e ENTERPRISE

Avaya Aura® Session Centralized Media and
Call Center Elite Manager System Manager Video Open APls

Avaya Aura® Conferencing Messaging Presdelr;:e
Platform an

_Iﬁ:i x G‘E y  Performance and Analytics 'f_j @ % & 9
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comPii=d . .
AVAYA Avaya Diagnostic Server

YoaneHHbIn OOCTYN And TeXnogaepXku Avaya B Bally CUCTEMY
NHdopMmupoBaHue Texnogaepxkkm Avaya o npobrnemax
Tekywas Bepcusa — 3.0

Coctout n3 SAL Gateway n SLA Mon Server

Avaya Enterprise

Direct connection
to products

AVAYA

Communication
Manager

\) . I R
: S A A\VAYA
Firewall or

| Session
: Internet /oy broxy

7
rd
/
|
{Polic‘yr Manager
N w] SSH Proxy

Connection w/ policy controls, host
remote access path

Avaya EXPERT S\.‘stemswI

Manager

Product

Avaya Support Engineer
containment and SSH session logging
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COMPiiEﬂ o
AVAYA Aura 8 — YTO HOBOIO"

amazon

web services

» ObnayHasi apxuTekTypa
YctaHoBKa codtoB npssMo Ha RedHat Linux ,-)
[Mooaepxka obnakoB Google, Azure, Amazon u T.n.

Google Cloud Platform

» 3awmTta nueectnumm CS1000 a

[Moonepxka IP-tenedoHoB Nortel (npokoTon Unistim) yepes
Device Adapter snap-in ans Breeze (5000 TenedoHoB Ha
NHCTaHC)

BHegpeHne pyHkumnmn «kak Ha CS1000», Hanpumep Multiple
Appearance Directory Number (Homep, akTUBHbIN Ha
HeCKomnbKnx TeriedpoHax o4HOBPEMEHHO)

Ob6rneryéHHbIn nepeHoc HacTpoek aboHeHToB ¢ CS1000 Ha
Aura

bl

[MnaHupyetca gopabotartb noaknodeHne TDM TenedoHoB
Nortel yepe3 meana-wnto3el CS1000
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%ﬁﬂ Equinox Conferencing (ObiBwasa Scopia)
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COMPEEEY
AVAYA APXUTEKTYPA — KOMMOHEHTH!

SCOOPIA ' T— SCCPIA

MANAGEMENT

. . SCDPI/( CONTROL
SCOPIA SCOPIA SCOPIA %&?EJA/Y\ EVIDENT

ELITE 6000
i ELITE 5000 PATHFINDER FIREWALL FOR MICROSOFT* LYNC'™
TRAVERSAL
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AVAYA XT Endpoints

» KomHaTHble cuctemsl
XT7100 — 6onbLwure 3arnbl
XT5000 — cpenHue 3ansbl
XT4300 — manble 3ans.l
CU-360 — akBapunym (Huddle room)

» [lepcoHarnbHble TepMUHanbI
XTE240

» Cuctembl Immersive Experience
XT Telepresence (Ha 6a3e XT5000 / XT7100)
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comMmPii=d :
AVAYA XT Endpoints

» BO3MOXHOCTb KOMOMHMPOBATb «KOAEK» — «Kamepa» — «MUKPOMOH»

XT4300 XT5000 XT7100

HC-020 (usb) HC-050 (usb) Flex Camera Deluxe Camera Advanced Camera

=8 0 8¢

3-way Premium 1-way
microphone POD microphone POD
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CX\M/I\EYA XT Endpoints - ocobeHHOCTH

» 3anucb KoHPpepeHuun Ha USB-npusoa o

» YnpasneHue TepmuHanom c iPhone & © ® AN O
iPad Y ,
el 1< & >
f v
B 2@

[Mepenaya npeseHTaunm no WiFi

BCTpoeHHbIN KOHepeHL-MoCT Ha 4/9

Y4aCTHUKOB
— KackaguposaHue 8 TepmunHanos, Ao

65 y4yacTHuMKoB

H.265 Ha XT7100
— H.264: 1080p60 @2.5Mbps

— H.264 HiP: 1080p60 @1.9Mbps
~ H.265: 1080p60 @1.1Mpbs
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Web Gateway

» LWmo3 ana nogkntodeHns ¢ MNK n mobunbHbix yctponcte no WebRTC

» He TpebyeT ycTaHOBKY KnneHTa Ha 1K nnn mobusnbHoe yCTpomncTBo

» Over The Top — BcTpoeH B Equinox Management

» Team Engagement — pasBopadmBaeTcsa otaenbHOo

» o 5,000 ceccuin Ha 1 cepBep

(110 R - R o
&(5)
2 q Dale Meyer (Me)
Lr‘ *( James Wil
2 0 Marylyn Young
3 @8] Maegan Reed
2 " Christopher Adar

&

Y 4

can you send me a
link 10 the recording after
the meeting?

Sure - no problem!

Thanks

Rachael

=LK .wl ill

Vivian

DR

Loretta




CX\M/I\YEKA Web Gateway — Slider

® Conference 1 00:01
= ; — od -
E—| Marcel Naegelkramer is sharing = @ G)\ ® G)\ oo e |
80%
€188 —— ——
== ===
= =

UL 1N LI DE WIS L ES LIS S 3L

content?

Are you targeting countries that have
different languages than your native
language? Yes

Yes

Do you have the resources to

differentiate the content?

Yes

o

Are there multiple

official languages for
any of these countries? MNo

Do you plan on offering

the site contentin all
Yes official languages?

Geo-Target

and HREFLANG

Yes

@katemorris P
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CX\M/I\YEEA Equinox Meetings for Web

>
>

[MogkntoveHue K KoHdepeHunn n3 bpaysepa (3aasrneHa nogaepxka Chrome)
Ncnonbayetca Web Gateway

L3 WebRTC <> SIP
3BOHKWN B KOHbepeHumnn Equinox
3BOHKWM TOYKA-TOYKA
3BOHKWN B KOHGepeHunn CM

[Tonb3oBaTenbCKMK nopTtan
[MogknovyeHne K KoHdepeHLmn
[MnaHupoBaHne KoHpepeHUnn
[NpowurpbiBaHue 3anmcen

[MogknoyeHue K cTpumy
OTT — Web Gateway BcTpoeH B Equinox Management

Team Engagement — ncnonsayetcda Avaya Aura Web Gateway

He TpebyeT nonb3oBaTenbCKMUX NULEH3UN
WebRTC
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jﬂcX\M,Z\YA Scopia Elite 6000 MCU — EoS

>
>

Hardware waccu 1U

1080p60

H.264 SVC, Hi Profile

H.265 (TonbKko B pexmnme switching)

Continuous Presence / Switching

[InHamun4yeckoe ncnonb3oBaHue pecypcoB 1080p60

1080p30

720p30

6105/6110/6120 cHumarTca ¢ npogax!

480p

Feature 1080p60 1080p30 720p30
720p30/60 (nnueH3ns)

Elite 6140 20 40 80

480p30 / Audio /
HD Switching

160
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AVAYA Equinox Media Server

» [lonHoCTb COPTOBLIN N BUPTYyanuanposaHHbin MCU

MoppepxuBaet H.264 High Profile SVC (1 H.265 B pexume Switching)

v

[1Ba 0CHOBHbIX pexnma paboThbl:
Audio, Video, Web Collab, Web RTC — aHanor Scopia Elite MCU + Web Collab

High Capacity Audio + Web Collab — aHanor AAC Media Server

v

[Ba dorosiHUmernbHbIX pexuma padoTbl:

WebRTC Gateway (pacwmpeHune doyHkumoHana Elite 6000)
Web Collaboration Server (pacwmpeHune dyHkumoHana Elite 6000)

v Vv

JNTnueHsum OTT: 6azoaa OVA + nuueH3um Ha NopThl

JInueHsnm TE: 6asoass OVA (No Kon-By BUPTYasibHbIX MaLlUH)

Video
# H.264 H.264 Deployment
Licenses . ’ i
1080p60fps* | 1080p30/ H.264 e Audio | WebCollab N_Iodel _
720p30/ Configuration
720p60fps*/ 480p30
VP8
Lot 480p30
720p30
4 10 20 40 80 80 80 Ultra-High
3 7 15 30 60 60 60 Ultra-High
2 5 10 20 40 40 40 High
1 3 5| 10 20 20 20 Medium
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AVAYA

Video Multi Stream Switching, 9.1

» HoBbIn pexunm, nossuncsa B 9.1

» bonbuwoe konnyecTso yvyacTHMKoB (00 600) B ogHOM KOHdbepeHUNK

» Ha akpaHe ot 1 0o 4 y4aCTHUKOB

» [ocTynHa coBMecTHasi paboTta ¢ JOKyMeHTamu

#

Audio + MSS Video + WebCollab

Licenses

Audio G.711
Video HD: SVC
(Rx) + AVC (Tx)
H.264
720p@30fps

Single active

Audio G.711
Video SD: SVC
(Rx) + AVC (Tx)
H.264
360p@30fps

Single active

Audio G.711
Video SD: SVC
(Rx) + 4x AVC

(Tx) H.264
360p@30fps

Multi-Stream

Deployment
Model
Configuration

speaker window speaker window Switching
4 windows
4 520 600 300 Ultra-High
3 390 450 225 Ultra-High
2 260 300 150 High
1 130 150 75 Medium
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>

v VvV Vv VvV V9V V9V VvV V9v v

Equinox Management

LleHTpanu3oBaHHOe yrnpaBneHns KOMNOHEeHTaMu
CUCTEMBI

yl'lpaBJ'IeHI/Ie nonb3oBaTtendaMm n BUpTyalsibHbIMU
KOMHaTaMm

«BupTtyanbHbin MCU»
[TnaHnpoBaHue KoHdepeHLunmn
YnpaBneHne KoHepeHUnamu
BcTpoeHHbin H.323 Gatekeeper
H.323/SIP TpaHKkn 0o gpyrmx cuctem
MynbsTBEHOOPHasS agpecHada KHura

BctpoeHHbin Web Gateway (Tonbko B BapuaHte OTT)

Cuctema OTYETHOCTM

JlnueHanpyeTca No ak3emMnnigpam
JInueHana packpbiBaeT EMKOCTb HA MakCUMyM

7500 3BoHkoB audio/web, 5000 3BoHKOB Vvideo, 10,000
H.323 perncrtpauumn

i
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CXVmZ\yA Equinox Streaming and Recording

» Cucrema 3anucu u CTpUMMHra

» Beb-noptan “kak YouTube”

» KauecTtBo 3anmncu 1080p30

» Cucrema MoOXeT ObITb «BCE B 0OAHOM» Unn pacnpeaenéHHon (o 300 To4ek)
» [Jlo 10 ceccum 3anucu @720p Ha ogHOM cepBepe

» [lopgaepxmBaeTcs Ha MOBUIbHBIX YCTPOUCTBAX

4 BapI/IaHTbI NMOCTaBKW.

— CodT1 Ha Avaya
Common Server

— Codt ansa Windows Server
(Windows Software Image)
Ha cepBepe 3akasduka

The New Face of Business Engagement
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AVAYA H.323 Edge

>

HoBbin penna Scopia Pathfinder, BupTyannsnpoBaHHbIN
O6xon NAT un Firewall anga H.323
[ToaknoyeHne TepMnHanoB 13 yaaneHHbIX nokauum

EmkocTb ogHoro H.323 Edge OVA - 1o 120 ogHOBPEMEHHbIX 3BOHKOB

[TocTaBngetcs B AByx BapmnaHtax Hardware (Supermicro servers) unm OVA

=
H.460
Enabled Endpoint
Wi-fi LAN
onz |
/
/
; —— 4
e
— 8 Avaya Equinox™
i \
m 'Avaya Equinox™ H.323

py Edge client (Optional)

, 3/\ " —e._ o
mtmetorss —— - S ge

Un-tunneled media path

Avaya Equinox™

dﬂ} Gatekeeper

Scopia® MCU

62



comPii=4

» [lo3Bongaet BHewHUM SIP-knneHTtam n WebRTC nonb3oBaTtenam
noakn4yaTbca K cucteme

» Equinox Media Server Bkrito4aeT no ogHoun nnuHeH3nn SBCE standard &
advanced video Ha kaxabl BUOEO-MOPT
MNoakntouyeHne no WebRTC

MogkntoveHne SIP-knneHTOB € ayano/Bnaeo, Ho 6e3 BFCP

» [na nogkntodeHnsa BHeWHUX SIP-knneHToB ¢ nogaepxkomn BFCP TpebyeTcs

nueH3nm “Scopia video”

Service F’rovider| Enterprise I Everywhere else
Multimedia Collaboration 5 000
Applications I

I Customer Apps. Apps.
| Interaction

=

UNTRUSTED NETWORK

(Irtermet Wireiess, Eic |

SIP
Trunks
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AVAYA

- X8

Apxutektypa — OTT

Equinox Meetings
for Web

Equinox Meetings
for Web

B

Scopia DeskioﬁCl
Scopiza Mobile

ient

Equinox Meetings
for Web

XT Executive
Partner Company

? o S
,{?/ Web Zone App Zone N\ \
— | ‘ .
\ VM | @
== XT Series
Z = Equinox Streaming &
Scopia Desktop Recording All in One
Server
\ __WA | & G E
=== Equinox Management WaaTC
ASBCE Server Equmt?x User Portal
[sw/sTURN, TURNY GVIEW, SIP 82BUA, H.323 Meetings for Web
Gatexesper, Confienence
HTTP Reverse Prowy) Control Servar, Wes Gatewsy,
e

Equinox Media Server é
{MCU, WES, AMS) - = —

= Scopia Desktop Client

il - Scopia Mobile
=
= -_ Scopia Elite
Equinox H.323 5000 MCU
Edge Server Equinox Media Server
{WedRTC Media Gateway,
WS Mesa Gatewsy)
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Apxutektypa — Team Engagement

- ./ WebZone
G XB—
—
Equinox Web/Meetings e
for Web ==
Eq.uinox H.223
Edge Server
H.323/SIP Endpoint
h ASBCE
XT Series [isTURN, TURN/
Avays Equinox .
i0S/Android/
Web/SDK
Equinox Streaming & VM,,;.,
Recording “'f
=
Scopia Desktop Server
= e
Scopia Desktop Client
Scopia Mobile

Equinox Streaming &
Recording + OVA
Recording Gateway

—
Equinox Management
Server

Equinox Media Server
{McU, wes)

Equinox Media Server
(AMS, WCS)

IMediz Server

{MC
Meoia Gatewey)

—

Scopisa Elite
6000 MCU

Medna Server
05 e by

Enterprise

I M 3 e '-.
i ’ H175
Avaya Equinox Video
i0S/Android/

Web/SDK Vantaze

Aura Web Aurz System
Gateway & Manager

Portal

Aura Seszsion
Aura Mediz Manager

Server . .

XT Series
m

Equinox User Portal
Web & Meetings for Web

4

Scopia Desktop Client Dir
Server

Scopia Mobile
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AVAyA JMueHavposaHme

AVAYA
equIiNnoOX

Scopia 8.3

Power Suite

Turnk Named User Based
urnkey Enterprise Edition

User based Port based

Power Suite VaaS VMR Sharing

Named User based
VaaS VMR

based sharing OTT

» Over The Top (OTT) — Standalone BapuaHT
— Jlnuensunpyetcsa noptsl MCU
— Tak 6bIno B Scopia

» Team Engagement — nonHasa nHterpauyma c Aura
— JlnueHsnpyoTcs BUPTYarbHble KOMHaTbI, N0 KonndecTBy Power Suite
— Tak 6bino B AAC
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ABTOpU3auua — nporpamma Edge

1. Peructpauns napTHepa

-> Become a Partner

[Mony4daem LinkID — yHMKanbHbIN HOMEpP NapTHEpPa

2. ABTOpM3aumsa no NpoayKTOBLIM NIMHENKAM

CpoaTb 3K3aMeHbl

MuHumym — aBa Sales (APSS/ACSS) n oguH Design (APDS/ACDS)

Gem Diamond
Levels
Sapphire

Emerald

Requirements

Credentials

Total Revenue
Product & Services $

Customer Satisfaction

Tmcks Enterprise VAR

sMeMM VAR
s5ispP DMR

Cloud'Managed Distributor

Country Zone 1
Zones

Zone 2

Zone 3
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http://avaya.com/
http://avaya-learning.com/

comMmPii=d M
AVAYA oanepiKkKa

» basosas noogepxka — Preferred + Upgrade Advantage

24X7 ypanéHHaa nogaepxka (support.avaya.com)
SAL gateway + SLA Mon

Avaya EXPERT Systems — npoakTuBHOe AMArHoCTUKa 1 yCTpaHeHne
HEWCrnpaBHOCTEN

UA — cknaku Ha anrpeng go cnegywoiien Major sepcumn codpta

» 3ameHa 3an4yacten — Parts Next Business Day
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AvayA Demo

» [lopTtan
[MogkntoveHne K MHppacTpyKType B obrake
Beb-nHtepdencol NnpunoxeHum
Mo>kHO nogkntodaTb TenedOoHsbl, W3bl U T.0.

» Global Demo Purchase Program

[MTokyrnka codta v xenesa co ckuagkamu (70-80%) onga
nabopaTtopun/gemo

bBe3 BO3MOXHOCTU fanbHenwen nepenpogaxu
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http://demoavaya.com/

CX\M/I\YAI Y4yebHble Kypchl B KomnTek

>

Avaya Aura Communication Manager. basoBoe
agMuHucTpupoBaHmne ATC

Avaya Aura Communication Manager. YrnyoneHHoe
agMuHucTpupoBaHmne ATC, NOUCK N yCTpaHEHNE HENCTIPABHOCTEN

Avaya Aura Communication Manager R7.1. YcTaHOBKa, HacTpouka
N UHTErpaunsi KOMNOHEHTOB

Avaya IP-DECT. YctaHoBKa 1 agMMHUCTPUPOBaAHNE CUCTEMBI
MWKPOCOTOBOMN CBA3M

Avaya Aura Session Manager n npotokosn SIP. basosoe
agMUHUCTPUPOBAHME

Avaya Equinox Conferencing. YcTtaHoBKa N agMUHUCTPUpPOBaHME
CUCTEMbI BUOEO-KOH(EPEHL-CBA3U

Avaya IP Office. YctaHoBKa 1 agMuUHUCTpUpOBaHmne
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Bonpock!?

a.krasnyakov@comptek.ru
avaya@comptek.ru



