
ˢͭͯ͊͟͡Έͤ·͔ ͔ͪ΄͔͙ͤΎ Avaya

мн ˹ͦΎ͋ͪΎ 2019
˴ͪ͊ͫͤΎ͍ͦ͟ˢ͔͚ͤ͒ͪ
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Aura 7 End of Sale
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Aura 7 End of Sale

4˴ ͫͯ΅͔͍ͫͭͯΌ΅͔͚ Aura 7ͣͦ͗ͤͦ:

ï˨ ͍ͦ͋͊͡ΎͭΈ ͙͡ͼ͔͙͙ͤ͘ ͔͍͊͋ͦͤͤͭͦ  Core, Power, IPT, Analog

ï˨ ͍ͦ͋͊͡ΎͭΈ ͙͡ͼ͔͙͙ͤ͘ CC Elite

ï˨ ͍ͦ͋͊͡ΎͭΈ Base Stations όͦͭ WFO ACR, DMCC Full ͙ ͭΦͨ.)

ï˨ ͔͊ͭ͡Έ Uplift ͡ ͙ͼ͔͙͚ͤ͘  ͤ͊ͨͪΦ Core R7 -> Power R7

ï˨ ͔͊ͭ͡Έ ͙ͦͤͫͦ͒͊͟͡ͼ͙Ό (Merge) ͦ ͭ ͫͭ͊ͪ·ͻ ͔͙͍ͪͦ͘͡

4 Aura 8

ï˴ ͙͙ͯͨ͡ ͒ͦ мп ͦͭ͟Ύ͋ͪΎ нлмф -ͣͦ͗ͤͦ ͍͔ͪ͊ͪͤͯͭ͘Έ ͊͟͟ R7 ͙ ͙͡ R8

ï˴ ͙͙ͯͨ͡ ͔ͨͦͫ͡ мп ͦͭ͟Ύ͋ͪΎ2019-ͣͦ͗ͤͦ ͍͔ͪ͊ͪͤͯͭ͘Έ ͭͦ͡Έͦ͟ ͊͟͟ R8
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˽ͪͦ͒ͯͭ͟· ͙͔ͫͭͦͪͦͤͤ ͙ ͦ͋͊͡;ͤ·͔

4 2019 ςͨ ͖͍͊ͪͭͤͪͫͭͦ ͫ RingCentral

4 2018 ςͨ ͖͍͊ͪͭͤͪͫͭͦ ͫ Afinity

Χ

4нлмн  !Ǿŀȅŀ !Ǿŀ
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˽ͦͪͭͺ͙ͦͦ͡ ͔ͪ΄͔͙͚ͤ Avaya

Aura

͙̂ͤͺ͙ͼ͙͍ͪͦ͊ͤͤ·͔ 
͙ͦͣͣͯͤ͊͟͟ͼ͙͙

Workplace

˾͊͋ͦ;͔͔ ͔ͣͫͭͦΣ
ˤ͙͔͚͍͙͔͊ͣͦ͒ͫͭ͘

Contact Center

˴ͦͤͭ͊ͭ͟-ͼ͔ͤͭͪ
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Avaya IX - Aura

System Manager
˿͙͔ͫͭͣ͊ ͍͔͙ͯͨͪ͊ͤ͡Ύ
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System Manager



88

Avaya IX - Aura

Communication Manager
͔͔́͡ͺͦͤͤ·͔ ͺͯͤ͟ͼ͙͙

System Manager
˿͙͔ͫͭͣ͊ ͍͔͙ͯͨͪ͊ͤ͡Ύ

Media Server
DSP-͔ͪͫͯͪͫ·
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Communication Manager
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Avaya IX - Aura

Communication Manager
͔͔́͡ͺͦͤͤ·͔ ͺͯͤ͟ͼ͙͙

Session Manager
SIP-͔͍͔ͫͪͪ

System Manager
˿͙͔ͫͭͣ͊ ͍͔͙ͯͨͪ͊ͤ͡Ύ

Media Server
DSP-͔ͪͫͯͪͫ·
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Session Manager
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Avaya IX - Aura

Communication Manager
͔͔́͡ͺͦͤͤ·͔ ͺͯͤ͟ͼ͙͙

Session Manager
SIP-͔͍͔ͫͪͪ

System Manager
˿͙͔ͫͭͣ͊ ͍͔͙ͯͨͪ͊ͤ͡Ύ

Device Services
˾͍͊ͦͪ͊͘;͙͍͙͔͊ͤ ͙͔͍ͤͭͦ͟͡

Media Server
DSP-͔ͪͫͯͪͫ·
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Device Services
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Avaya IX - Aura

Communication Manager
͔͔́͡ͺͦͤͤ·͔ ͺͯͤ͟ͼ͙͙

Session Manager
SIP-͔͍͔ͫͪͪ

System Manager
˿͙͔ͫͭͣ͊ ͍͔͙ͯͨͪ͊ͤ͡Ύ

Multimedia Messasing
IM, ͣ ͯ͡Έ͙͔͙ͭͣ͒͊ ͫͦͦ͋΅͔͙ͤΎ

PresenceServices
˿ͭ͊ͭͯͫ ͙͍͙ͨͪͫͯͭͫͭΎ

Device Services
˾͍͊ͦͪ͊͘;͙͍͙͔͊ͤ ͙͔͍ͤͭͦ͟͡

Media Server
DSP-͔ͪͫͯͪͫ·
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Presence Services, Multimedia Messaging
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Avaya IX - Aura

Communication Manager
͔͔́͡ͺͦͤͤ·͔ ͺͯͤ͟ͼ͙͙

Session Manager
SIP-͔͍͔ͫͪͪ

System Manager
˿͙͔ͫͭͣ͊ ͍͔͙ͯͨͪ͊ͤ͡Ύ

Multimedia Messasing
IM, ͣ ͯ͡Έ͙͔͙ͭͣ͒͊ ͫͦͦ͋΅͔͙ͤΎ

PresenceServices
˿ͭ͊ͭͯͫ ͙͍͙ͨͪͫͯͭͫͭΎ

Device Services
˾͍͊ͦͪ͊͘;͙͍͙͔͊ͤ ͙͔͍ͤͭͦ͟͡

Device Adapter
͔͔́͡ͺͦͤ· ͙ ΄͡Ό͘· Nortel

Media Server
DSP-͔ͪͫͯͪͫ·
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Device Adapter
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Avaya IX - Aura

Communication Manager
͔͔́͡ͺͦͤͤ·͔ ͺͯͤ͟ͼ͙͙

Session Manager
SIP-͔͍͔ͫͪͪ

System Manager
˿͙͔ͫͭͣ͊ ͍͔͙ͯͨͪ͊ͤ͡Ύ

Application EnablementServices
CTI-͙͔͎ͤͭͪ͊ͼ͙Ύ

Multimedia Messasing
IM, ͣ ͯ͡Έ͙͔͙ͭͣ͒͊ ͫͦͦ͋΅͔͙ͤΎ

PresenceServices
˿ͭ͊ͭͯͫ ͙͍͙ͨͪͫͯͭͫͭΎ

Device Services
˾͍͊ͦͪ͊͘;͙͍͙͔͊ͤ ͙͔͍ͤͭͦ͟͡

Device Adapter
͔͔́͡ͺͦͤ· ͙ ΄͡Ό͘· Nortel

Media Server
DSP-͔ͪͫͯͪͫ·
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Application Enablement Services
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Avaya IX - Aura

Communication Manager
͔͔́͡ͺͦͤͤ·͔ ͺͯͤ͟ͼ͙͙

Session Manager
SIP-͔͍͔ͫͪͪ

System Manager
˿͙͔ͫͭͣ͊ ͍͔͙ͯͨͪ͊ͤ͡Ύ

Application EnablementServices
CTI-͙͔͎ͤͭͪ͊ͼ͙Ύ

Multimedia Messasing
IM, ͣ ͯ͡Έ͙͔͙ͭͣ͒͊ ͫͦͦ͋΅͔͙ͤΎ

PresenceServices
˿ͭ͊ͭͯͫ ͙͍͙ͨͪͫͯͭͫͭΎ

Device Services
˾͍͊ͦͪ͊͘;͙͍͙͔͊ͤ ͙͔͍ͤͭͦ͟͡

Device Adapter
͔͔́͡ͺͦͤ· ͙ ΄͡Ό͘· Nortel

Media Server
DSP-͔ͪͫͯͪͫ·

BreezePlatform
˽͊ͭ͡ͺͦͪͣ͊ ͒͡Ύ ͪ͊ͪ͊͋ͦͭ͘;͙͍ͦ͟
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Breeze Platform


