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Overview

Welcome

We are delighted that you have chosen to participate in the Lifecycle Incentives program.

This guide is designed to provide you with information on how to effectively register activities and deals that are eligible
for Lifecycle incentives, as noted in the documentation located on www.cisco.com/go/lifecycleincentives.

Important Information

This document is updated periodically by Cisco. You will be alerted to changes through notices on the
WW\W. cisco.com/go/lifecvcleincentives website (access requires a Cisco.com user ID and password).

If a translated version exists, always refer to the English version found on the www.cisco.com/go/lifecycleincentives
website for the most current version. In the event of a discrepancy between a translated version of the document
and the English version located on the program website, the English version shall prevail.

For questions, please contact us at lifecvcleincentives@external.cisco.com.



http://www.cisco.com/go/lifecycleincentives
http://www.cisco.com/go/lifecycleincentives
http://www.cisco.com/go/lifecycleincentives
mailto:lifecycleincentives@external.cisco.com

atfvanfe,
CIscoO

Overview

Overview

You can earn incentives for successfully driving software activation and adoption, and for expanding existing deals into
new opportunities. In order to participate in the Lifecycle Incentives program, refer to the eligibility requirements in the

Lifecycle Incentives Appendix document for more information.

Incentives include:

Use (Activate) Incentive
Earn rebates for activating and scaling software in a production network
- Fixed incentive for payment predictability
- Quarterly payments that you can attribute to relevant business cost centers
- Submit Proof of Performance (POP) or telemetry data

Adopt Incentive
- Earn rewards for driving adoption success

+ New tiered model - earn higher incentives based on your investment and
performance

+ New performance metrics

Expand Incentive

«  Get rewarded for expanding software bookings that result from your
adoption success

- Tiered model rewards you more for higher investment & better performance
«  New simplified Lifecycle Incentives offers

© 2020 Cisco and/or its affiliates. All rights reserved. Cisco Channel Partner use only. Not for public distribution.
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https://www.cisco.com/c/dam/en_us/partners/downloads/lifecycle-incentive-appendix.pdf

cisco Eligibility Resources

The resources listed below define the eligibility requirements you will need to follow, as well as the necessary documented
evidence (development methodologies, testing and traceability processes, etc.) to complete the activity registration
Process.

Overview

Eligibility resources

Title Description

The first step for partner program enrollment, providing the global set of terms and

Channel Program Incentive Agreement . . .
conditions that govern selected incentive programs.

Appendix

Lifecycle Incentive Appendix - Resellers Provides information regarding enrollment, eligibility, performance management, and
and Non-Resellers compensation.

Eligible SKU List

Use (Activate Defines which product, services, and solutions bookings for individual service levels will
Adont and Expand be considered for Use (Activate) Adopt & Expand incentives.

Proof of Performance

Lifecycle Use Incentives Proof-of- Provides information on how Proof of Performance will be measured and validated for
Performance each activity or software use case.

Activity Submissions and Proof of
Performance

Platform to submit activities, plans, customer information, proof of performance.

© 2020 Cisco and/or its affiliates. All rights reserved. Cisco Channel Partner use only. Not for public distribution.



https://www.cisco.com/c/dam/en/us/products/se/2018/12/Collateral/cpia-user-guide.pdf
https://www.cisco.com/c/dam/en_us/partners/downloads/lifecycle-incentive-appendix.pdf
https://www.cisco.com/c/dam/en_us/partners/downloads/lifecycle-incentives-sku.xlsx
https://www.cisco.com/c/dam/en_us/partners/downloads/lifecycle-incentive.xlsx
https://www.cisco.com/c/dam/en_us/partners/downloads/lifecycle-use-incentives-pop.pdf
http://www.cisco.com/go/ppe

CI1SCO Other Program Resources and Administration

Overview Title Description

Program Training

Here you will find information on the following:

Lifecycle Incentives - Lifecycle Incentives Overview

- Customer Experience Specialization Overview

Role Assignment

Provides you with the steps to assign a rebate coordinator and other necessary roles to
be successful within the program.

Important: Only one of the assigned Partner Administrators for your company can assign

Partner Self Service User Guide a rebate coordinator. Failing to update this information will result in payment notifications
being delayed and your incentive potentially being forfeited until this action has been
completed. For the steps to assign or verify that your rebate coordinator has been
assigned, refer to the instructions with screen shots in the “Accountable Program
Contacts” section.

Payment Set-up

Global FasyPay Refer to Incentive Pavment Collection slide in this deck.
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https://salesconnect.cisco.com/#/program/PAGE-12129
https://www.cisco.com/c/dam/en_us/partners/downloads/growing-partner-lifecycle-practices.pdf
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Enrollment

Enrollment in the Channel Program Incentive Agreement (CPIA) ensures you will be auto-enrolled into the Lifecycle
Incentives program, if you meet the program prerequisites. If you are a new partner, you will need to enroll in the Channel
Program Incentive Agreement (CPIA) via the PPE application. Once your enrollment is approved, Cisco will automatically
enroll you into Lifecycle Incentives, if you meet the eligibility criteria for specific sub -tracks. For steps to enroll in CPIA,
refer to the User Guide found here. For Lifecycle Program Enrollment Eligibility refer to the Lifecycle Incentives Appendix.

Cisco will send an email confirming W OGRAM LLMENT (PPE)
. . . Maweme Partner 123 Prctreed Loncusgr Eaghes VyPreey  Woip end g
Enrollment enroliment into Lifecycle Incentives. To o o i e agn sy s s P et S b e
. cutre Dachermet Thy ouhcobon smect Vot ® | Sect Lrd
view, follow these steps: = — - . m—
1. Log into Partner Program Enrollment; |+ ... o 0
ensure Advanced filter is selected. =

2. Select “Lifecycle Incentives for
Resellers” for Program Name.

3. To see the Lifecycle Incentives for
which you are eligible, click Track
Name. In the drop-down menu, the
tracks for which you are eligible will
display.

* Use Incentive
« Adopt Incentive - Customer
Experience Specialization

Note: Each Track will have a separate
Enroliment ID. Sub-tracks will be listed
under each Track.
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https://www.cisco.com/c/dam/en/us/products/se/2018/12/Collateral/cpia-user-guide.pdf
https://www.cisco.com/c/dam/en_us/partners/downloads/lifecycle-incentive-appendix.pdf

S Enroliment (continued)

1. Enrollment Status will be “Approved” if O O N 25
Wekcorm. Partner 123 Praferred Languipe: Begish Wy Preny Help asd ahng

Charge Languege

all the requirements for the Track and U S — ' -
Sub-track have been met. g RIS el .
Edgtie Pograis | Ptemel Program | Atthey D
Example:

a. Program Name: Lifecycle S e

Incentives for Resellers bt
Enroliment b. Track Name: Adopt Incentive - g o

Customer Experience ] o Py R SR
Specialization o Ltocy @ ropowed | AvemcAs  usa

Cc. Sub-track Name: Security Avoroved | AmErioss Tea

2. You will have an Enroliment ID for each T —— nowiowed  AvERIGAS Usa

Track/Sub-track for which you are s

eligible. Entarorise Natworking - USE Approved  AMERICAS
3. Expand details under each Enroliment Aopiowed  AMERICAS oA

ID by clicking on the plus (+) sign. eI s T

4. You can click the Export button to view

detailsin Excel. °

© 2020 Cisco and/or its affiliates. All rights reserved. Cisco Channel Partner use only. Not for public distribution.




cI1SCOo Assign a Rebate Coordinator

Role | Rebates Coordinator 1 I

« Once your enroliment is confirmed, you may begin registering activiiesin =~ |
the Partner Program Enrollment (PPE) tool. Activities can be registered by Select Al
any employee of your company with a valid CCO ID and password. Architecture Fartner Program
Enrollment + To ensure that incentives can be claimed, it is critical that a partner S
administrator for your company assign on Partner Self Service (PSS) a Technoloay Adoption Program
dedicated Rebate Coordinator (up to two) for the Lifecycle Incentives Gisco Certified Refurbished Equipment
prog ram. Software Activation Incentive Program
SP Technology Plus
« Onlya PSS Administrator for your company can assign a rebate
coordinator. Failing to update this information will result in payment PSS Smart Acceleration Program
notifications being delayed and your incentive potentially being forfeited GSPP-Gisco Services Partner Program
until this action has been completed. For the steps to assign or verify fgfzzm'“

that your rebate coordinator has been assigned, refer to the instructions
with screen shots in the Accountable Program Contacts section inthe
Partner Self Service User Guide.

EN Ignite Program

Network Assessments Program

Customer Financing Incentive Program

Cisco Rewards

Cisco Smart Care

Partner Plus

Service Provider Incentive Program

Cisco Industry Soluticns Partner Program Pilot
My Test Partner Program

AlP-Accelerate Incentive Program

Callway Commissions

© 2020 Cisco and/or its affiliates. All rights reserved. Cisco Channel Partner use only. Not for public distribution.
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c1SCo Registering Plans and Activities

Each of the processes below has unique steps that are documented in this section.

Click the button that best identifies the process you need to complete.

Use

(Activate)

Registering Plans
and Activities

© 2020 Cisco and/or its affiliates. All rights reserved. Cisco Channel Partner use only. Not for public distribution.
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Use (Activate) Incentive

Registering Plans
and Activities
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Registering Plans
and Activities

Use (Activate) - Identify Eligible Software Use Cases

To qualify for the Use (Activate) incentive, eligible software purchased must be activated for the customer as per the
proof of performance measurement criteria. The table below provides a list of eligible software use cases and
requirements for activation completion. A proof of performance document screenshot must be submitted via PPE
(Activity Submission) to receive payout. For all Software Use Cases refer to: Lifecycle Use Incentives - Proof of

Performance

Lifecycle Use Incentive Eligible Software Use Cases

Architecture Software Use Cases

Enterprise Networks

Data Center

Security

Cisco DNA-Center - Network Device Onboarding (PnP)

Cisco DNA-Center - Campus Software Image Management (SWIM)
Cisco DNA-Center - Campus Network Assurance (Assurance)
Cisco DNA-Center - Scalable Access Policy (SDA)

Cisco Identity Services Engine (ISE)

Cisco Stealthwatch

Cisco Application Centric Infrastructure (ACI)

Cisco Network Assurance Engine (NAE)

Cisco Data Center Network Manager (DCNM)

Cisco Intersight

Cisco Tetration

© 2020 Cisco and/or its affiliates. All rights reserved. Cisco Channel Partner use only. Not for public distribution.
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Registering Plans
and Activities

Use (Activate) - End-to-End process

Cisco DNA Center and Cisco Intersight activations validated via Telemetry

Partner enrolls in ' Partner delivers Partner submits Cisco processes
the CPIA once solution, activates Proof of Proof of
and books SKUs software, and Performance with Performance and
eligible for Use completes Proof filtered report notifies partner
Incentives of Performance

> ) >

Enterprise Cisco

Agreements @ DNA CenterUse
Cases
Cisco DNA-C

Essentials, ISE
Premier,

Advantage Stealthwatch

Cisco Intersight ACI, NAE

Cisco ACI, NAE ‘h Tetration
Cisco Tetration

DCNM

A

Partner earns
Activation bonus

PoP Submission
via PPE
(Activity

Dashboard)

Notification via

PPE (Approved,

Need more info
or Rejected)

Incentives paid
Quarterly after the
Activity approval or

Telemetry Validations

Must activate beyond
minimum threshold

Activity Window is 12 months from the end of the quarter when software was sold

© 2020 Cisco and/or its affiliates. All rights reserved. Cisco Channel Partner use only. Not for public distribution.



AL Registering Plans & Activities

Below is the end-to-end process that will need to be completed in order to meet program eligibility requirements.
Locating your customer, uploading plans and related documentation, and submission of proof-of-performance will
all be facilitated using the Partner Program Enrollment tool.

Registering Plans
and Activities

Identify eligible software

use cases

Locate / enter your target
customer’s information
Collect your completed plan
and related required
information

- Register plan (save plan ID

number)

- Complete required activities
-+ Verify proof of performance

requirements

© 2020 Cisco and/or its affiliates. All rights reserved. Cisco Channel Partner use only. Not for public distribution.

- Collect proof of performance

documentation

- Submit for verification


http://www.cisco.com/go/ppe

alvaln Locating Your Target Customer

CiIsco
1. Log intothe Partner Program S e kst i o P B R B Tt et
Enrollment tool, then select the e T S — o
Activity Dashboard tab. v sesen
Activity Dashboard Search
2. Locate the Track and Sub-track for g
WhICh a p|an ShOU|d be regIStered EnolmentID * ProgmmName * Track v Sutack  * AdMiyPan ¥ Pa:mevName: Country Group * :‘:ms . Stas z:?”(:us:omevg Actions
. . 4 293028 Lifecycle Incentives ~ Adopt Incentive  Data Center - oUT OF
Optional: Use the Basic Search area to Mialos: oo e compLicE
filter by Track and Sub-track. Exotence
Specialization
3. C||Ck “« A d d Pl an" e 12936602 Lifecycle Incentives ~ Use Incentive  Securlty - USE e
Registering Plans
3a. Note: If you do not currently meet

and Activities

the required specialization criteria,
the “Add Plan” button will be
replaced with “Out-of-
Compliance.” You can still edit and
submit required proof-of-
performance for any previously
entered plans. For specialization
criteria, refer to the Lifecycle
Incentives Appendix.

© 2020 Cisco and/or its affiliates. All rights reserved. Cisco Channel Partner use only. Not for public distribution.
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Registering Plans
and Activities

Locating Your Target Customer (continued)

4. When prompted, enter the
company name, country, and
state/province and click “search”

5. Click the “Search” button, then
select your end-customer.

If you are not able to locate your
customer, click the “Create
Customer” button when prompted,
and enter your customer
information, then click “save.” For
Use (Activate), the end-customer is
mandatory.

Search For End Customer

[s42r0s Aoevess Fuio O e I ] “HAGAeE Al

srmmer Compary NarseiPhene noe AsErpas | Ewmn gt pecm

e wpeca) clowmcter - | ° farncrs
Aocress

O o eD
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Clsco Registering Your Plan

Perye Meww _

6.  You will be directed to the Freoubyindtia
screen to register your plan.
Click on Track dropdown.

Starwn Her Suvoomue

7. Next click on Sub-track, then

select Use Plan from the drop - —
down menu.
Dowrsons

8. If you select “Register Plan,” o basuacon e r~°-~ Seteite e

the Cisco operations team will T i e S B

be notified of your submission |

Reglsterlrjg Plans tp?arﬁwew and approve the Lifecycle Incentives Status Message - Use (Activate)
and ACtIVltIeS PARTNER PROGRAM ENROLLMENT (PPE)

9. Upon submission of your plan, e B nguoge: Englan B

you can view the status under B, e ekt s | ek .

the Activity Dashboard tab. (et Dosons || ey bestion |

+ Basic Search

Note: If you are not seeing the Track Activity Dashiboard - =
and Sub-track for which you want to FreD O foln. C w0 emey U uy i O felin - O GoyEm® i O en O Gy G
register a plan, this means you clicked - 12355 edelcmies selmanive  Emepise  Amercas
the “Add Plan” link next to the incorrect . e e
Track and Sub-track. Go back to the .
Activity Dashboard to locate the correct Pen 1234 L0 D123 Sties f;mmm.%|5“"“"‘““-‘|?S%“’mer .
Track and Sub-track, then click “Add e V52 )
Plan” to the rlght shoving 1-1of 1 [+ | show. |10 v 2§
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planis approved in “Registered” status.

1. Locate your activity plan using the
planID. Note: This must be done
before submitting your proof of
performance. You can also enter
the plan ID from your confirmation
email in the search field to locate
the plan.

2. Click on the Edit Plan icon under
the Actions column for activity plan
details.

Registering Plans
and Activities

Note:

Submitting Proof of Performance

Submissions of proof of performance are done via the Partner Program Enroliment tool. This can be done once your activity

You are now ready to enroll and manage mufipleCisco Channel Pariner Programs through tis infegrated

Thange Language

Tool Links:

« Only the activity plan creator will have the option to upload and submit proof of performance for the plan.

platiorn Dsciaimer: This applicalion accepls U gelect Link
Engish only
Eligible Programs | Potential Programs | Enroliment Dashboard | Activity Dashboard
+Basic Search
<|Activity Dashboard Search
EnolmentiD ¥ ProgramMame ¥ Track ¥ Subirack ¥ Pariner Name ® 1y Goup ¥ an ¥ PanFeawres ° Stius Actions
v 29360 Lifecycl Inceniives  Use Incenive CONSCIABE_GEO_ID1157)  NETHERLANDS dd Plan
for Resellers
o Pian 54020 Use Closed ) STICHTING
Incentive Enterpise SAXENBURGH
Networking - USE GROEP
Pian 85120 Use Closed @ LuMC g
Incentive Enterpise
Networking - USE
Pian 4023 Use Closed @ STICHTING I}
Incentive Enterpise SAXENBURGH
Networking - USE GROEP
Pian 64022 Use Closed @ STICHTING I}
Incentive Enterpise SAXENBURGH
Networking - USE GROEP

* If you need to change or update the activity plan creator, please contact lif
the activity plan ID and the new creator’s Cisco.com ID for the plan that needs to be updated. In the lower right
corner of your Activity Dashboard, you can click the Microsoft Excel icon to download a report showing the status
and other details of your submissions, including the activity plan ID and cisco.com ID of current activity plan creator.


mailto:lifecycleincentives@external.cisco.com

cisco Submitting Proof of Performance (continued)

When prompted, download the template for specific proof of performance requirements per activity. Review the
eligibility requirements in the Lifecycle Incentives Appendix, and Lifecycle Incentive Eligible SKU List - Use (Activate)
prior to submitting, to ensure you have the correct information.

3. Upload documents for submitting

proof of performance to Cisco. o Activity D
Back to Activities Dashboard
4. Submit proof of performance. Pland 12345
Partner Name Portner123
Country Group U
4a. Each activity will have a Start Date s
and a Due Date. Partners are '
) ) expected to complete the PoP ACTIVITY PLAN
Registering Plans submission before the Due Date; if E—————
and Activities the Due Date passes and the action is End Customer Address : Search End Customer -
pending on the Partner side, the 3 NGDOM LL13 7UH
Activity status will be automatically Ea T -SUB-TRACK
marked as Denied. Once you have Use Incentive Enterprise Networking - USE
registered and submitted your Approver Comments: There is S10K minimum eligibie SKU bookings requirement for the Customer to be ebgibie for the Lifecycle Incentive payout
activities, you will not be able to edit s B
or delete them or register new ones. Activity Description DueDate  Sutus  Comments Template  Uplosded Date Actions
DNAC Campus Cisco DNA Assurance 1s a fundamental solution within Cisco DNA Center 16002021 go( Q &
Note: If thereare any e e @
discrepanciesbetween the due e
dates within PPE and the due dates Telematry b aor. & 4
indicated by the Terms and -

Conditions, the latter will prevail. . 4 . .
For programmatic or Adopt Incentive questions, please email lifecycleincentives@external.cisco.com.

For Use incentive inquiries or to open a case please go to Customer Service Hub.



https://www.cisco.com/c/dam/en_us/partners/downloads/lifecycle-incentive-appendix.pdf
https://www.cisco.com/c/dam/en_us/partners/downloads/lifecycle-incentives-sku.xlsx
mailto:lifecycleincentives@external.cisco.com
https://customerservice.cloudapps.cisco.com/

I Review of Proof of Performance - Use (Activate)

Cisco Review

Upon your submission, Cisco SRR DARER| Actvity Oashboard
will review the submitted Back to Activities Dashboard
documents within 5 business Plan Id 12345

Partner Name Partner123
dayS Country Group UK

Customer Name - Customer123
Status  Plan In Progress

You may be asked for

Registering Plans additional information or ACTIVITY PLAN
o customer verification.
and Activities _
End Customer Address : Customer123 Search End Customer :
123 Cisco Way
San Jose, CA 95131 NGDOM LL13 7UH
United States
“TRACK “SUB-TRACK
Use Incentive Enterprise Networking - USE

Approver Comments: There is $10K minimum eligible SKU bookings requirement for the Customer to be eligible for the Lifecycle Incentive payout

Activity Download
Activity Description Due Date Status Comments Template Uploaded Date Actions
DNAC Campus Cisco DNA Assurance is a fundamental solution within Cisco DNA Center 16/Jul’2021 ] Submitted Q <
network that enables IT to get rich context for the user-to-application expenence
assurance with histoncal, real-time, and predictive insights across users, devices,
(Assurance) applications, and the network
Telematry txt 2020-07- <
16
08:21:34

© 2020 Cisco and/or its affiliates. All rights reserved. Cisco Channel Partner use only. Not for public distribution.




e Activity Proof of Performance Status Messages — Use (Activate)

The process below demonstrates the status messages that will display as you progress through submitting your proof of
performance after your activities have been completed.

Activity Proof of Performance Status Messages
Status messages that will display during activity proof of performance submission process.

Individual Activity Status Messages

Proof of performance submitted by partner has
been validated by Cisco and partner has not yet
exceeded the quarterly cap limit. Partner will

Partner has successfully receive payment notification via Cisco quarterly

Cisco approver is in

H H istered the Activity payment cycle in the quarter immediately
Reg|8ter|ng P|a ns gl the process of .
Plan, but proof of I . following when payment was approved. Partner
and Activities performance has not Le]::‘evy!ng_ activity can proceed to CCW to register deals.
been submitted. )

Proof of performance submitted by partner has
been reviewed, approved and validated by
Cisco. No adoption incentive payout associated
with plan.

Not
Submitted Submitted

Reviewin
Progress

Cisco has received
proof of performance
documentation.

Proof of performance submitted by partner was
not approved, or submission is incomplete.
Cisco contacts partner.

Needs More

Information

Cisco needs additional
documentation. Cisco
contacts partner.
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Adopt Incentive

Registering Plans
and Activities
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Registering Plans
and Activities

Registering an Activity Plan

1. Select the Activity Dashboard tab.

2. Locate the Track and Sub-track for
which you want to register a plan.

Optional: Use the Basic Search area to
filter by Track and Sub-track.

3. Click Add Plan to the right of the
Track and Sub-track.

3a. Note: If you do not currently meet
the required Track and Sub-track
criteria, the “Add Plan” button will
be replaced with “Out-of-
Compliance.” You can still edit and
submit required proof-of-
performance for any previously
entered plans. For Track and Sub-
track criteria, refer to the Lifecycle
[ncentives Appendix.

BN A0 MY 3 WASE W O

Chgoe Piagasre | Patsenal

+ Bewe Seorch

<|Activity Dashboard

OuT OF
COMPLIANCE
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el Locating Your Target Customer

Search For End Customer

1. Click the “Search Customer” button to [ Avereri rwio © R e Teaiee )
engage the lookup screen, then enter the e ey e p— o
company name, country, and state/province fomegon.

2. Clickthe “Search” button, then select your
end-customer.

23 | Pevid Code
. arc Snge Lacatien

O oeD

Registering Plans
and Activities

Create Customer
3. If you are not able to locate your customer, click the

“Create Customer” button, then enter your customer

epischiprhundipylobes ot Gaptieions e information.

4. Click “Save,” or you can proceed without an end-
customer.

[Retiarea Fmia J




JIGICN  Adding an Activity Plan

PARTNER PROGRAM ENROLLMENT (PPE)

1. To Add Plan, click on Track. R

2. Next click on Sub-track.

Note:
* If you are not seeing the Track and Sub -
track for which you want to register a plan, | === o e Gl CEEID
this means you clicked the “Add Plan” link m
next to the incorrect Track and Sub-track. _- —
Registering Plans Go back to the Activity Dashboard to 2] — e =S
L locate the correct Track and Sub-track, S T
and Activities then click “Add Plan” to the right. PARTNER PROGRAM ENROLLMENT (PPE) T e
* Some mandatory activities will be e .

preselected for you, and you also can
choose from the list of activities displayed.
These will be activities for which you will .
have to submit proof of performance. e
Anyone associated with your BE GEO ID is
eligible to submit an activity plan.

acwny Sumirpaie . Commien e Oen [
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ol Adding an Activity Plan (continued)

Plan id s1218
Partner Name - p3riner123

Country Group - UK
Customer Name
Status Nt Subemed
3. Select Customer Success Plans. ACTIVITY PLAN
Search End Customer - (75" ot ] [ Create Customer )

4. Itis required to select only one of the ST
applicable Successful Business Outcomes
(Small, Medium, Large).

Adogt Incensive - Advanced Castomer Experience Specaizaton ~ Entesprise Agreement - Advanced  ~

Activty
Ous Ooweicas
DOste Ststys  Comments Tempiste  Upiosded Date Actons

E3

5. You may select “Save Plan” to come
back later to finish updating and ety
registering your plan. B coome

Registering Plans

and Activities 6. When complete, you must click
“Register Plan” to submit your plan for
review. Once the plan is submitted, Cisco
will review program eligibility to make sure
the planis entered correctly. You will be
notified via email when the plan has been
reviewed and registered. Upon receipt of
this notification, you will be able to upload
your Proof of Performance.

For more information, please refer to the Lifecycle Incentives Appendix located at: wwv.cisco.com/go/lifecycleincentives.



https://www.cisco.com/c/dam/en_us/partners/downloads/lifecycle-incentive-appendix.pdf
http://www.cisco.com/go/lifecycleincentives

cisco Activity Dashboard view for submitted Activity plan

Lifecycle Incentives Status Message (Adopt)

Welcome, P artner 123 Preferred Language: English My Proxy Help and Training
Change Language
You are now ready to enroll and manage multiple Cisco Channel Partner Programs through this integrated Tool Links
platform Disclaimer: This application accepts input in Select Link v
English only
| D. I Activity D: I
= Basic Search
Activity Plan ID Partner Name
B
Roles Select Role ¥ Offers Select Offers v .g
L G G 3
Registering Plans Clear All ks
'<JActivity Dashboard Search ﬁ‘
Enroliment ID ¥ Program Name ~ ® Track ¥ Subtrack ¥ Theate ¥ ActivityPlan ¥ Partner Name ¥ CountryGroup ¥ Plan Features *  Status ¥  EndCustomer Actions
Name s
v 123456 Lifecycle Incentives | Adopt Incentive  Enterprise AMERICAS
for Resellers - Customer Agreement
Experience
Specialization
i 5
Plan: 12345 Cisco 123 USA Adopt Incentive Submitted
BE_GEO_ID: & - Cisco 123 @
12345 Customer Experience
Specialization, Enterprise —
Agreement
5 |

© 2020 Cisco and/or its affiliates. All rights reserved. Cisco Channel Partner use only. Not for public distribution.




c1SCo Submitting Proof of Performance

Proof of performance submissions are done via the Partner Program Enroliment tool. This can be done once your activity plan
is approved, and in “Registered” status.

1. Locate your activity plan using the plan e e —
ID. Note: This must be done before e e s
submitting your proof of performance. e
You can also enter the plan ID from your
confirmation email in the search field to
locate the plan. Coman e e

2. Click on the detail icon under the Actions
column for activity plan details.

Registering Plans
and Activities

Note:

* Only the activity plan creator will have the option to upload and submit proof of performance for the plan.

» If you need to change or update the activity plan creator, please contact lifecycleincentives@external.cisco.com with the
activity plan ID and the new creator’s Cisco.com ID for the plan that needs to be updated. In the lower right corner of your
Activity Dashboard, you can click the Microsoft Excel icon to download a report showing the status and other details of
your submissions, including the activity plan ID and cisco.com ID of current activity plan creator.
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Registering Plans
and Activities

Submitting Proof of Performance (continued)

When prompted, download the template for specific proof of performance requirements per activity. Review the
eligibility requirements in the Lifecycle Incentives Appendix, and Lifecycle Incentive Eligible SKU List (Adopt and

Expand) prior to submitting, to ensure that you have the correct information.

3. Upload documents for submitting
proof of performance to Cisco.

4. Submit proof of performance.

4a. Each activity will have a Start Date
and a Due Date. Partners are
expected to complete the PoP
submission before the Due Date; if
the Due Date passes and the action is
pending on the Partner side, the
Activity status will be automatically
marked as Denied. Once you have
registered and submitted your
activities, you will not be able to edit
or delete them or register new ones.

Note: Ifthere are any discrepancies
between the due dates within PPE
and the due dates indicated by the
Terms and Conditions, the latter will
prevail.

Plan Id 12345

Partner Nam# Partrer] 23
Country Group  SWITZERLAND
Customer Name Cyconmer123
Status - Plan b Progress

ACTIVITY PLAN
End Custemer Address :  Customer] 23 Search End Customer ;
123 Cisoo Way
San .Jose, CA 95131
United States
“TRACK “SUB-TRACK
Adapl Incentive - Cuslomer Experience Speoakzation Erterpiss Networking
Agtivity Dus Downlead
Activity Duscription Date Seatus Commantz  Tempiats  Uplaadsd Dats et
Customer A sucoessiul business plan document endorsed by te customer that R0 o +
Success describes the actual business outcomes achieved, expressed Mough Metrcs Submitted Upload
Fuan ar KPIs (requites & customer signatiee). This is requined 10 ensune that the Submit
business oulcome afigns with the customer777s desired outcome [_ ]
Coop_Customes Succuss plan dock ez

10
230008

For programmatic or Adopt Incentive questions, please email: lifecycleincentives@external.cisco.com
For Use incentive inquiries or to open a case please go to: Customer Service Hub
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cisco Review of Proof of Performance - Adopt

Upon your submission, Cisco

Plan Id : 12345

documents within 5 business

You may be asked for
additional information or
customer verification.

Registering Plans
and Activities

Cisco Review

will review the submitted Partner Name _ Partner] 23
Country Group : SWITZERLAND
Customer Name - Cystomer123

d ays Status : Plan In Progress

ACTIVITY PLAN

123 Cisco Way
San Jose, CA 95131
United States

End Customer Address :  Customer123 Search End Customer :

© 2020 Cisco and/or its affiliates. All rights reserved. Cisco Channel Partner use only. Not for public distribution.

“TRACK “SUB-TRACK
Adopt Incentive - Customer Experience Specialization Enterprise Networking
Activity Due Download
Activity Description Date Status Templ: L Date Actions
Customer A Il business plan document endorsed by the customer that 14/Feb/2020 § Approved &
Success describes the actual business outcomes achieved, expressed through metrics For
Plan or KPls (requires a customer signature). This is required to ensure that the Payment
business outcome aligns with the customer???s desired outcome
Coop_Customer Success plan docx 2020-02- <
10
23.09:08
Large "* Large Business Outcome are those deals where the net software bookings 10/May/2021 §  Submitted &
Successful is equal to $2,000,000 plus. * The partner must report outcomes within &
Business months after the Customer Success Plan is uploaded within the PPE tool and
Outcome approved by Cisco. "




cisco Activity Proof of Performance Status Messages - Adopt

The process below demonstrates the status messages that will display as you progress through submitting your proof
of performance after your activities have been completed.

Activity Proof of Performance Status Messages

Status messages that will display during activity proof of performance submission process.

Individual Activity Status Messages

Proof of performance submitted by partner has
been validated by Cisco and partner has not yet
exceeded the quarterly cap limit. Partner will
receive payment notification via Cisco quarterly
payment cycle in the quarter immediately
following when payment was approved. Partner
can proceed to CCW to register deals.

Partner has successfully
registered the Activity
Plan, but proof of
performance has not
been submitted.

Registering Plans
and Activities

Cisco approver is in
the process of
reviewing activity
plan.

Proof of performance submitted by partner has
been reviewed, approved and validated by
Cisco. No adoption incentive payout associated
with plan.

Not
Submitted Submitted

Reviewin
Progress

Cisco has received
proof of performance
documentation.

Proof of performance submitted by partner was
not approved, or submission is incomplete.
Cisco contacts partner.

Needs More

Information

Cisco needs additional
documentation. Cisco
contacts partner.
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Registering Plans .
and Activities

[

[ ]

[

Expand Incentive

Creating a referral deal

Linking a referral deal

Guided deal registration

Quick quote

Incentive payment collection
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cisco Creating a referral deal

Referral partners
Creating a Cisco Lifecycle Incentives program deal

As a referring partner under the Lifecycle Incentives program, you can create a deal and submit it for approval via the
Cisco Commerce Workspace (CCW) tool. If your deal is approved by Cisco and you are assigned a reseller partner to
close the deal, you will be able to take advantage of associated bookings referral fees.

For further training on capabilities and processes in CCW, see the Cisco Commerce Operations Exchange.

Location: www.cisco.com/ao/ccw (access requires a Cisco.com ID and password)

1. Select “Create Deal” under the Deals & Quotes tab.

Registering Plans
and Activities

Creating a deal

n Catalog Estimates Deals & Quotes Orders Services & Subscriptlons Software
prrweren [~ ] ©

Iha Powerlul Pra-Sales Capabilibas ol Cisc . : : .
Create Quate Find Products and Solulions

Che k oul hils widen o 32 how ¥ou ©an use

essabiiuhed Bulld and Price femiunes 1 MENGG:e §our

corfipe s, cobdond: okl with cusions. Acoess Shared Deal

prriners. and Cmco Salee ard siresming your cverall

ENpENEN e Search by Froduct Famiy | Search for Soliors | Gueed System Seing
View Al
thared

Eaved Searches
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Creating a Cisco Lifecycle Incentives referral deal (continued)

2. Clickthe “SW-Referral Deal” link. If you are not currently enrolled in the Cisco Lifecycle Incentives program, you
will not see the link, and will need to enroll in order to create a deal. For more information about enrollment, refer
to https://www.cisco.com/go/lifecycleincentives. If you are already enrolled and do not see the correct link, see
the Support and Resources tables for directions on opening a support case.

Selecting Your Deal Type

" Catalog Estimates m Ovders Services & Subscriptions Software
. . Create a Deal
Registering Plans
B
and ACtIVltIeS 1 i il ivolvia am Cnd Cutlomed Biying in mulliphe ¢ cuntises, of Demg Naliled by imuliphs Pariner Types [ Sell, Subdsdiary, Agent of Disli as Agel) in o country, chack
i ageicable Do Below and reler fo thes Ghobal Desl Trsining Guide
I e e ol Craaning a Giobal Daal, simply Cick i radbe Daal” Duthon 1. ntinue. (Noko: Mol apphcable Nod Ouls0ercing oeals
SR ———— (> )
Dheal Mama *
E5 Croate this Deal wath Lead
I sl arsd recrite ]
wiie 8 Loos ey al Daa
Nobe: Chighad Diegd rastd 8 %0 D £ 180080 B Griife] | Appr o pidd 0 CoRetreg Log o Dl
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"cll'_;(':'c;' Creating a Cisco Lifecycle Incentives referral deal (continued)

3. Create a Referral Deal Name.
4. The Referral Deal Type will be displayed as SW-Referral.
5. Your information will be automatically populated.

Entering a Deal Name

[, (_;Malm_q E stimates m Duders Services & Subscriptions Soltwaae

Create Referral Deal

Registering Plans

e / Fiegpuing F i

and Activities Referral Deal Name - Relerral Deal Type
SW-Raterral
Emd Customer * Partner” View Parmer Profile Uise the Contact Detads in mry Uiser Profile
Referral Partner”

il
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clSco Creating a Cisco Lifecycle Incentives referral deal (continued)
6. Selectthe end customer.
7. Enter the end-customer information.
8. Click “Create Referral Deal.”

Entering End-Customer Details

L Catalog Estimates m Orders Sarvices & Subscriplions Software

Create Referral Deal

Registering Plans
and Activities Raterral Daal Name © Referral Deal Type

e SwAeters

" Hmquered Eei

End Custonssr Addness "

4 Select an End Cusiomen
Fasir Safen  Slancans Searh

Rabarral Parne "

i

&

9 Creale Reberral Deal
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"cll'_;ég' Creating a Cisco Lifecycle Incentives referral deal (continued)

9. Quote Status will display as “Not Submitted” until a reseller partner submits the deal.

10. Click “Questionnaire” to proceed with submitting the deal, or click “Save and Continue” to complete the deal
registration process at a later time.

Opening the Questionnaire and Saving Work-In-Progress Quotes

| | REFERRAL DEAL NAME 08122016 / e
Registering Plans ;
P 1 T T
and Activities =i e S Er L. wnr v eyt
22965206 NOT SUBMITTEL N SUSMITTEL SWReferral
o @
YWho's Involved Questionnake Revew @
s e ® o e
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"cll'_;ég' Creating a Cisco Lifecycle Incentives referral deal (continued)

11.  Answer all mandatory fields in the questionnaire to continue.

12. Click “Save and Continue.”

Completing the Questionnaire

REFORAAL CEAL RAME 08123018 &

DEAL I GUITE STATUS MEFERBAL DEAL STATUS REFERRAL DEAL TYPE
F2E5I0E ROT SUBITTED: NOT SUARITTED - A T

Who' s e ol Ok alisniare R

Registering planS Guestionnaire @ m m

Plaiue selct e ok you ane playisg S Mk oppartisi P -

Pinesn seisc the soltwer s aulboreabion prode:] prelseant In this apporlmity -

Search & sskecl Reseler Pariner if known |

If you are the Referral partner AND

Foasell i namie & adidrais) i oo Salecr Parmier
the Reseller partner, then choose
Resalior usor k| 0O 0 IDvVema iy
O 700 00 B R T T PRI LI, ot b DT + Se Iect_ Partner anAd enter your
conmcrs with 5 vabd Cico B information, then click Save and
Continue.
Hawa you regiserad an e<owity plan in parinar program aneolis i (e Yas kg

associied with this opportunity?

Wpos, peane provics sctivity plan A Cisco representative will review

and assign.
I wedl higve nol ragistenad an s2ivily associated with this sppomeniy. plea s
wpoad requined opgormunity deizils relevani io pour rode 23 relerenced in e
ErOgram guide @




"cll'_;ég' Creatinga Cisco Lifecycle Incentives referral deal (continued)

13. Anerror message will display if you have failed to complete all mandatory fields in the questionnaire.

Error message

"Ryt ed Fwid

| Ak Pase il Questonmaire

Registering Plans
and Activities
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Creating a Cisco Lifecycle Incentives referral deal (continued)

You will be able to revisit the questionnaire and make changes until your deal is approved. Once your deal is approved
by a Cisco representative, the questionnaire will be read -only.

14.
15.
16.

17.
18.

To add comments, type them in the comments field.

Click “Add a Comment.”

To upload attachments, click “Choose File.” You will be prompted to select a file from your desktop or other
location. Select the file you wish to add and click “Open.”

Click “Upload File.”
Click “Submit Deal for Approval.”

Uploading attachments

Review

) Comments

Add & T camames st P siss oo aink

Conimalfils &30 b 300 P

o @
—
0 e T oF =35

Hame

Anachment Type

Upiload By

Upload Dase
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Creating a Cisco Lifecycle Incentives referral deal (continued)

19. You will see a success message.

20. Click “View Referral Deal” to view a read -only version of your deal.

Viewing your deal

Your Helerra aal He-puesi has been submeibed for &ppr oval Y wall B2 et e d 'wWhe SCO MARKSS & O8C 0N O thes request

DEAL MAME 08122016

DEAL ID CREATED BY

CREATED ON

12=ALG=-J01E

21. Prior to any referral approver action, the Referral Deal Status will be “Approval in Progress”.

Viewing deal status

REFERRAL DEAL WAME PestB1T @
DEAL D CUOTE STATUS REFERRAL DEAL STATUS REFERRAL DEAL TYPE
22065048 MOT SUBMTTED SW-Rederal

Wiho's Imvoled Curshonmaine Roviow
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"cll'_;ég' Creating a Cisco Lifecycle Incentives referral deal (continued)

22. Atthe bottom of the screen, you will be able to identify the approvers of your referral deal.

|d entifying deal approvers

Rieview

(2} Comments

Pravious Commanl

(5} Amachmanis

Haing @ Alie himeal Ty ps Upesadd By Upisad Date Sirs

(5} Auloerral Approvers

Schware-BDW

Registering Plans
and Activities 23. When viewing your deals, the Referral Deal Status column shows the approval status of your deal.

24. Inthe Next Approver(s) column, you will see the approver(s) associated with your deal.

Viewing referral deal status

Deal ID 22065846 1Y =

[+ Export  d Print A EditView @ @

Dl M Deal ID Quate 1D Referral Deal Status Mext Approver(s)

L] tes1217 22965846 47131245M

S VIO IV VIVIVTEN




"cll'_;ég' Creating a Cisco Lifecycle Incentives referral deal (continued)

25. If your deal is approved, you will be notified of the approval, and it will be booked by an assigned reseller partner.
You will then be eligible for incentives based on that booking. If your deal is rejected, you will receive notification
of the deal rejection. Approved deals will be indicated in the Referral Deal Status column.

26. If your deal is approved, and if the approver has assigned a reseller partner to the deal, you will be able to view
the contact details for the reseller partner.

Viewing approved deal status @

MEFERRAL TEAL S TRETT

AL GRITE STATES W FETERRSL DEAL TYPE
IIWEAR RGT BB TTED ¥ L TN-HEw
© @ ® ®

o n brvrived Daastionra e

Registering Plans
and Activities P— ey |

Pl SR akaTa L
firw Hara L pwns Hora
Fibiival Pailaei Codlas]

Funi Harsa Lani bmma
(1) N T

1L Preaw Hambwn
Lred dddiens Comgerr Mabw e

Lrnad Addrans

fasdiar Parren Peasle: Pariser Coniaci

fe e o e et s
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Creating a Cisco Lifecycle Incentives referral deal (continued)

27. When a reseller partner has been assigned to your referral deal, you will have an additional Quote tab added.
28. You will be able to view the details of product and service SKUs that the reseller partner adds to the deal.
a. You can also view the details of any linked reseller deals.

29. Total List Amount Booked will give you a general idea of your incentives for this particular booking.

Viewing linked deals @
® )| ®
N¥ho s bmepdeed Duesbonnaire sobe Review

auor

Current Daal Datals Linkad Daal Details @

“ Ranbe eams will e spdayed once i is sdded by & Resallar Parins
Hardware, Software and Services Unit Li=t Price Gty Exfended Lisd Price
Mo rsconds
View | 10 v lems PerPage @ Previous | 1 of 1 Mest
@ Deal Consumption Allprice shewn 0 US0
Total List Amount Booked 0.00
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"c'.'s'é'c;' Linking a referral deal

Process Steps
Linking existing reseller deals to referral deals

Before submitting a request to link an existing reseller deal to a referral deal, it is recommended that you follow
these steps:

1. Create a referral deal and submit it using the processes outlined earlier.
2. After Cisco approval, and assignment of the reseller, the reseller deal can be created.

In the event that the reseller deal has been created before a referral deal, follow these steps to have a Cisco
representative link the deals together:

1. Send the Deal IDs in writing to Cisco via this alias: lifecycleincentives@external.cisco.com.

2. Inthe subject line, include the following: Request: Link Existing Reseller Deal to Referral Deal.

Registering Plans
and Activities

3. A Cisco representative will review the request and link the deals, if all requirements are met. The Partner will
receive a confirmation email after the deal has been linked, and the linked deal will be visible in the CCW tool.

Important: The End Customer Name on the reseller AND referral deals need to be the same. This will help ensure
that the deals are linked properly and will help with eligibility for referral incentives.

© 2020 Cisco and/or its affiliates. All rights reserved. Cisco Channel Partner use only. Not for public distribution.
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Booking a referral deal - Guided deal registration

Guideddealregistration

1. Onthe Deals & Quotes tab, you will have access to filters to view referral deals.
2. Deal Status will show you which referral deals are pending submission.

3. Clickthe (z=B) icon for a summary of the referral deal.

4. Click the referral deal ID to proceed.

Booking a referral deal: Guided deal registration
Estimates Deals & Quotes Orders Services & Subscriptions Software
< 1 results o Create NewDeal » [EIll Create New Quote 3
Display Referral Deals 1 | Created Date All Dates [  Expiration Date All Dates T  Last Modified All Dates @ = )
[+ Export &8 Print 0/ Edit View o 1
I:I e Deal Name Deal ID Quote ID Deal Status
|: = testd1v 22965846 4713134511 [ NOT SUBMITTED ]
View 10 ¥ ltems PerPage Page 1of1 <{ { Previous 1 MNext »




it Booking a referral deal - Guided deal registration (continued)

5. Click “Continue” in the “Continuing the deal as GDR Incentive” box.

Note: Once you have initiated the guided Deal Registration (GDR) incentive process, you will be unable to reverse this
action.

Booking a Referral Deal: Continuing the deal as a GDR incentive

REFERRAL DEAL NAME test317

DEAL ID QUOTE STATUS REFERRAL DEAL STATUS REFERRAL DEAL TYPE
22965346 NOT SUBMITTED APPROVED SW-Referral

l Q Once selected, the deal type cannot be changed.

Registering Plans
You are assigned as Reseller Partner. Please select one option to proceed with Deal Submission.

and Activities

tlnue Deal as GDR Incentive Continue with Quick Quote

» Continue through the normal guided Deal Registration incentive process.
* For more details on building a quote, see the mmerce D n

« For details regarding Enterprise Agreement Deal Registration, email us at expand Qea eg ISt aIIQﬂ for_ea@cisco.com

© 2020 Cisco and/or its affiliates. All rights reserved. Cisco Channel Partner use only. Not for public distribution.
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Eees Booking a referral deal - Quick Quote

Quick quote

1. Onthe Deals & Quotes tab, you will have access to filters to view referral deals (Figure 28).
2. Deal Status will show you which referral deals are pending submission.

3. Clickthe (zH) icon for a summary of the referral deal.

4. Clickthe deal ID to proceed.

Registering Plans Booking a refermral deal: Quick quote
and ACUVlt'eS Estimates Orders Services & Subscriptions Software

reate New al » ar redate New Quote »
< 1 results Create New Deal Create New Quot

Display Referral Deals 1 | Created Date All Dates 10 Expiration Date All Dates [ Last Modified All Dates 1 B o
[+ Export & Print Q/‘ Edit View 9 a[v
|:| Deal Name Deal ID Quote ID Deal Status
[| == testd17 22965846 4713134511 [ NOT SUBMITTED |

View 10 w* ltems Per Page Page 10of1 ({ { Previous 1 MNext » 2
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Booking a referral deal - Quick quote (continued)

5.

Click “Continue” in the “Booking a referral deal: Quick quote” box.

Note: Once you have initiated the quick quote process, you will be unable to reverse this action.

Booking a referral deal: Quick quote

REFERRAL DEAL NAME test2317

DEAL ID
22965346

QUOTE STATUS REFERRAL DEAL STATUS REFERRAL DEAL TYPE
NOT SUBMITTED APPROVED SW-Referral

[Q Once selected, the deal type cannot be changed.

You are assigned as Reseller Partner. Please select one option to proceed with Deal Submission.

Continue Deal as GDR Incentive Continue with Quick Quote

' =

Continue through the normal quick quote process.
For more details on building a quote, see the Ci mmerce Deals an r Gui

© 2020 Cisco and/or its affiliates. All rights reserved. Cisco Channel Partner use only. Not for public distribution.
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cisco Incentive payment collection

Cisco will make quarterly payments in the form of cash wire transfers to partners who have
earned a Lifecycle Incentive - Adopt Incentive, Use (Activate) Incentive, or Expand Incentive.

Incentive payment: The rebate coordinator for your company will receive a Global EasyPay (GEP)
email with a unique security PIN and instructions to claim the payment.

Disputes: If you believe there are discrepancies between Cisco’s records and yours, please
open a support case. Before submitting a case, refer to the eligibility documentation found on
www.cisco.com/go/lifecycleincentives and ensure that you have met the criteria within the
required timeframe to qualify.

Payment, Support
& Resources

Invoicing: For detailed information on the Global EasyPay claiming process, go to Global EasyPay
(GEP) and reference the Global EasyPay Training section for invoice instructions and tax
guidelines.

© 2020 Cisco and/or its affiliates. All rights reserved. Cisco Channel Partner use only. Not for public distribution.
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cisco Scenarios that can affect Incentive payment collection

1. Rebate coordinator has not beenassigned: If you have not already assigned or updated the
contact information for your company’s rebate coordinator for Lifecycle Incentives program,
complete this requirement before proceeding. If no rebate coordinator is assigned, you will not
be able to claim your incentives for the program.

2. Incorrectinformation such as banking information, lack of required supporting documentation,
and contacts.

3. Failuretorespond to Cisco inquiries: Cisco cannot make Global EasyPay payments to you if
you fail to respond to Cisco’s requests for payment details or do not provide Cisco with
correct payment details.

What will result: Cisco will retain the payment for ninety (90) calendar days after Cisco’s first
attempt to notify you that additional information is needed to process the payment. If you do not
Payment, Support remedy the issue by providing correct payment details in that 90-day time period, you will forfeit
& Resources any right to that specific payment. If you have initiated the claim for payment within the ninety (90)
calendar days, but payment delivery has failed as a result of incorrect or incomplete information,
you will have additional time from the first notification that payment delivery failed to resolve the
issue. If you do not respond to support inquiries and requests, you will forfeit any right to that
specific payment. For specific details, refer to the Global EasyPay Program Payment Terms.

© 2020 Cisco and/or its affiliates. All rights reserved. Cisco Channel Partner use only. Not for public distribution.
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Payment, Support
& Resources

Support and resources

Common support case types

The table below provides guidance for some of the most common support case issues and recommendations for
resolving an issue before submitting a case. To open a support case go to: Customer Service Hub.

Quick Reference Table for Common Support Issues

Tool-related support: Upon submission of your case, you will receive a response back fi

( ) How to resolve
in advance

', Correct Pathway to Choose

Cisco within two business days with a status. To check the

status of your case, refer to “My Cases” under the Customer Service Hub: https://customerservice cloudapps cisco com/.

Tool support

(Access, partner registration, assign partner
administrator, associate contacts, assign rebate
coordinator, othertool related support)

Enrollment and activity plan submission support
on Partner Partner Enrolliment tool

Activity Plan support
Program related inquiries

Lifecycle Use Incentives Proof-of-Performance
support

Can no longer see PPE Activity Dashboard or
Lifecycle Incentives enroliment(s) and previously
entered activity plans under PPE Activity
Dashboard.

Visit the “Help” section of the Partner Self
Service tool for a complete list of available
resources.

Review the appropriate section on this guide for
step-by-step instructions

Visit program website
www. cisco.com/go/lifecycleincentives
and review program documentation

Review the Proof-of-Performance guidelines
https// ( cisco com/c/dam/en ns/partners/d

awnloads/lifecycle-1ise-incentives-pap pdf

Partner must be compliant with CPIA at all times
to continue to participate in Lifecycle Incentives.

Please check if you are still a registered partner
with Cisco and are in compliance with CPIA.

Open aPartner Tools support case

Open aProgram Enrollment support case

Send email to
lifecycleincentives@external.Cisco.com

Open aProgram Payment support case

Open aProgram Enrollment support case.


https://customerservice.cloudapps.cisco.com/
https://customerservice.cloudapps.cisco.com/
http://www.cisco.com/go/pss
http://www.cisco.com/go/lifecycleincentives
mailto:lifecycleincentives@external.cisco.com
https://www.cisco.com/c/dam/en_us/partners/downloads/lifecycle-use-incentives-pop.pdf

atfvanfe,
(o] f-Y ofo)

Payment, Support
& Resources

How to resolve

" Correct Pathway to Choose

in advance
Eligibility
If a partner terminates employment for one of Visit program website to review program
the individuals filling the required roles for the documentation:

practice, they willhave 30 days to notify Cisco
of the non-compliantindividual for the assigned .
role and practice. The partner must report the role requirement Send email to:

status change; failure to do so can result in lifecycleincentives@external.cisco.com

disqualification as a Lifecycle Incentives. Upon

notification, Cisco will allow the partner 90 days to

train and assign a new person to fulfill the

required role.

Reward Payments

Review program documentation: Send email to:
lifecycleincentives@external.cisco.com

www.cisco.com/go/lifecycleincentives

Dispute regarding payment

Lifecycle Incentives Appendix

Payment claim notification not received due to

incorrect/missing contact information o )

Visit the “Help” section of the Partner

tool for instructions on how to assign Rebate

Rebate coordinatoron PSS for Lifecycle Coordinator

Open aProgram Payment support case.
Incentives not assigned

Fordetailed information on Global EasyPay Process
Incorrect beneficiary name on claim notification goto
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cisco Support and resources

Important Information

This document is updated periodically by Cisco and .

posted on the Lifecycle Incentives website (access

requires a Cisco.com user ID and password).

If a translated version of this document exists, always
refer to the English version on the Lifecycle Incentives
website for the most current edition. In the event of a
discrepancy between a translated version of the
documentand the English version, the English version
shall prevail.

Payment, Support
& Resources
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