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Weekend and holiday advance 
hardware replacement

Cisco Next 
Calendar Day 

Partner Presentation



More coverage. 
More value.

More reward.

Upsell to Next Calendar Day

Increase your rewards by reselling 
hardware replacement that covers 

7 days a week, including holidays

Next Calendar Day Starting FY21, qualifies for 
partner rebates
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Next Calendar Day delivery

Next Calendar Day

Next Business Day

Weekend and holiday coverage

40% more coverage Full coverage, less downtime, less sparing

M T W Th F Sa Su

M T W Th F
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Next Calendar Day makes business sense

Profitability Free up CAPEX Less downtime

Upsell Next Business Day

Get more coverage for a 
reasonable cost

Faster Resolution

TAC & Parts replacement
everyday

Save on Sparing

Rely on Cisco depots
for weekend & holidays
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A range of hardware replacement options 
to support your customers’ needs

Same Day 4Hr

Next Business Day

SAT

FRI

MON

RMA Request

Before Friday 3 pm cutoff

Before Friday 3 pm cutoff

Next Calendar Day

No cutoff

FRI
Same day within 4 hours 7 days a week 5 days a week

365 Days Weekdays only; 
holidays not included

365 days
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Target Next Business Day customers

Install Base

Next Business Day
59%

4 Hour
24%

4 Hour 
Onsite
10%

Upsell weekend coverage

Do NOT downgrade from 4-Hour
Only upsell from Next Business Day

Next Calendar Day



© 2020  Cisco and/or its affiliates. All rights reserved.   Cisco Partner Confidential 7

Next Calendar Day price comparison

60%
More

SNTC PLP%

NCD

NBD

4 HR 12.8%

NCD 10%

NBD 8%

25%
More

4HR

40% more coverage for just 25% more in price

Critical

Business resiliency

Foundational
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• United States

• Canada 

• European Union 

• Asia Pacific

• United Kingdom

• …and continuing to expand 
globally 

Resell Next Calendar 
Day as part of:

Where it is available

• Cisco Smart Net Total Care®

• Cisco Solution Support

• Cisco Solution Support for 
Service Providers

• Cisco Service Provider Base

• Extended Support Service

• Meraki® Now

• Partner Support Service
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How to transact Next Calendar Day
CON-SNC-XXXXX

CONtract Smart Net NCD Product Identifier

Service Next Calendar Day Next Calendar Day - Onsite

Smart Net Total Care SNC
3SNC,5SNC -3 & 5 year

SNCO

SmartNet for
Unified Computing

n/a
UCC5

UCD5 – Drive Retention
UCCD5 - HW Only+Drive Retention

Solution Support SSSNC
3SSNC, 5SSNC - 3 & 5 year

SSNCO

Partner Support Service

PSNC-ROW
PSUC-US

PSJC-UCS, PSPC-Security,

PSRC-Telepresence

n/a

SP Base

SPSNC
SBSNC- Factor Based

SDARC – SIA

SBSSC - SIA-Factor Based

SPNCO
SBNCO – Factor Based

SBNK1 – SIA-Factor Based

SP Solution Support SPCSS SPSCO

Meraki Now ROC
3ROC – 3 year

ROCP
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CCW screenshot

NCD: Next Calendar Day
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Your customers’ networks must work on 
holidays and weekends, so their 
hardware replacement should too.

Next Calendar Day on SalesConnect

Resell Next Calendar Day to increase your 
reward opportunities and to help customers 
manage risk, reduce downtime, and keep 
things running smoothly.

Questions: Ask-NCD@cisco.com

https://salesconnect.cisco.com/open.html?h=PAGE-17133
https://salesconnect.cisco.com/open.html?h=PAGE-17133
mailto:ask-NCD@cisco.com
mailto:ask-NCD@cisco.com



