1ble 3anucy Smart Account
nns napTHepoB
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[ony4uTe OTBETHI Ha CreayoLL e Bonpochl

. KpaTtkue ceegeHust 06 y4eTHbIx 3anmucax Smart Account onsi 3aKa34mkoB Y YYETHBIX 3aNUCSX
C OyHKLMEN XpaHEHUS NS NApTHEPOB. ‘

. [Mpoueaypa cosnaHus 1 ynpasreHus y4eTHbiMn 3anncamm Smart Account
B Cisco Software Workspace (CSW).
. [Mpouenypa 3akasa n gobaBneHuss NPOAyKTOB B YYETHbIE 3annck Smart Account

B Cisco Commerce Workspace (CCW).

. HacTpowka nHtepdenca yvyetHom 3anmcu Smart Account yepes meHto Profile & Preferences
(Mpodonrnb 1 napameTpbl).

© Kopnopauus Cisco u/unu ee nodepHue komnanuu, 2014. Bee npasa sawmuieHsl. KoHdpuaeHumanbHas nHdopmaums kopnopaumm Cisco 2
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YueTHble 3anncm Smart Account. Kpatkum o63op

CosgaHue yyeTHbIx 3anncen Smart Account B Cisco Software
Workspace (CSW)

YnpaBneHue y4eTHbIMKU 3anucamm Smart Account ¢ pyHKumnen
xpaHeHusi B Cisco Software Workspace (CSW)

[MpcBOEHME 1 OTMpPaBKa 3anpoca Ha co3gaHne YYEeTHbIX
3anncen Smart Account B Cisco Commerce Workspace (CCW)







UTo Takoe yyeTHad

3anuck Cisco
Smart Account?
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HNononHuTenbHbIe NpenMyLecTBa y4eTHbIX 3anucen Smart Account
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* EQMHOE NpOCTPaHCTBO AN cucTtematmsauum
N ynpaseneHus umerowmmmncs pecypcamm Cisco *

Monb3oBaTenu

COO0VO

3akasuuk, He3aBUCUMbIN pecennep
(VAR), uHTerpatop unm nHoe
YMNOSTHOMOYEHHOE NNLIO

v [locTyn K XXypHanam u oTaernbHbIM 3anpocam
v TpenocTaBneHne CBeAEHUA O HAaNUYUK HOBbLIX NMueH3nin v OTcnexunBaHue NoKymnok



Tunbl y4eTHbIX 3anmcen Smart Account

YyeTHas 3anuchb
Smart Account
c PyHKUMEen
XpaHeHusA

-
BupTyanbHble y4YeTHble
3arucum

BpemeHHas yyeTHas 3anucb, npeaHasHaYeHHas onsg XpaHeHus
MPOAYKTOB.

MpoayKThl XpaHATCA NapTHEPOM UMW pecennepoM Ao Aex nop,
noka He OyaeT onpefeneH 3akasyuk.

Y4yeTHada 3anuchb
Smart Account
ONA 3aKasumka

me T me

S2a SEa St a

BupTyanbHble yYeTHble
3anumcu

3akasynk MoXxeT ynpaBnsaTb nuueHsnsamm MO Yyepes ogHy y4eTHYo
3anuchb.

Hanpsamyto ynpaBnsietcs 3akas4ymkoM, YrorHOMOYEHHbIM HE3aBUCUMbIM
pecennepoM (VAR) nnu nHbIM YNOMHOMOYEHHbBIM fULIOM.

MOHUTOPUHI

Yepea Smart Account napTHep Wnu pecernep MOXeT OTCMEXVUBATb NPOAYKTbI, 3anpaliuBaemble
3aKa34MKOM.

MapTHep/pecennep pasMeLLaeT 3aka3 ¢ NPUBSA3KOMN K YHETHON 3anuncu 3akasuuka nocne
NonyyYeHus CBEAEHUI O COOTBETCTBYIOLLEH YHETHOMN 3anucu.

Mo3agHee 3aKka3umk JOMHKEH NOATBEPAUTL MOMyYeHVe NMPOAYKTOB OT napTHepa.

* JIMLeH3NM He NCTOSb3YIOTCS B YYETHbIX 3anucsix Smart Account ¢ yHKUMENR XpaHeHus *

MoHUTOpPUHI

. YTBepKAatoLLmMe yHeTHOWM 3anucy — Bnagenel, y4eTHON 3anucu, KOTOpbI 3aHOCUT B CMICOK

1 yTBepxaaeT cornatwenusi ¢ Cisco.

AIMVUHUCTPATOPbI YYETHOW 3anvcu — ynpaBnsioT AOCTYNOM Mosib3oBaTenien 1 Ux npaBamu.
YTBepxaatoLwme/agMUHUCTPaToOP YHETHON 3anucu UMELOT AOCTYN K CIIUCKY NIMLEH3NIA U MOTYT
BHOCUTb B HEFO U3MEHEHMUS, Takke MOryT NMpocMaTpuUBaTh XypHarbl, OTCNEXMBaTb MOKYMKW U Mp.




[eneHune y4yeTHbIX 3anncen Smart Account
Ha BUPTYyaribHblE€ YYETHbIE 3anncu

Mpn ynpaBneHum nuueH3nsaMmn ot UMeHN 3akasduka unm cobctseHHon komnadmm B Cisco Smart Software Manager (CSSM)
MOXHO C034aTb BUPTyasibHbl€ YY4eTHbIe 3anncu B COOTBETCTBUN C CYLLIECTBYIOLLMMW OTAENaMM OpraHnu3aunn, a 3atemMm
COMOCTaBUTb NMNLUEH3UN N YCTPONCTBA C 3TUMWN OTAENAMM.

BupTyanbHble y4yeTHble 3anucu PakynbsTeTbl
Big-u.edu
................. > dakynbTeT
..ﬂ & don3NKK
eeenenessnnens > g ................... »  Marematnyec-
& Knn cpakynoTeT

YyeTHasa 3anucb

Smart Account
ol 4 3B > dakynbTeT
cisco ouonormm
N



BO3MOXXHOCTb MOHUTOPUHIra Anst NapTHEPOB
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B MomeHT coBepLlleHund
MNOKYMKN y4eTHada 3anncb
Smart Account ans

3akasuyukoB HE TpebyeTcs.

[MapTHep moxeTt
pasMecTUTb NPOJYKTbI,
NnoaAepxmBaemble

B Smart Account,

B CBOEW y4eTHOW 3anuncu
C yHKUMEN XpaHeHus
UNN aHanorn4yHom
y4eTHoM 3anucu
pecenrnepa.

* MNpoayktbl Smart Account
OyaoyT yoepxmBaTtbces

B YYETHOW 3anuncu

[0 nepegayu
COOTBETCTBYHOLLEMY
3aKas4uky *

Mocne pa3smelleHuns
NnpoayKTa B y4EeTHON
3anmcu ¢ oyHKUmnen
XpaHeHus1 BnageneL

3TOM YY4ETHOM 3anucu
[OJKEH COOTHECTHU
NPOAYKT C Y4ETHOWN 3anucChbio
3aKas4ynka. 910 eobxoaMmo
ANl aKTUBaLMKM NpoayKTa

1 ganbHewnwen paboTbl

C HUM.

* JlnueHsnm

He UCMOoNb3yTCs

B YYETHbIX 3anmcsix

C oyHKUMEN XpaHeHus *

Uepes yueTHyto 3anucb
Smart Account 3aka3uuku
MOFyT akTMBMPOBaTb

1 UCMONb30BaThb NULEH3NN,
a TaKkke ynpaBnsTb UMK,




MHcTpymeHTbl Smart Account

Bocnonbayntecb BoamoxxHocTaMu Cisco Software Workspace (CSW) ons cosgaHusa u ynpasneHus
yyeTHbIMK 3anmcamm Smart Account, K KOTOpbIM NpU pa3mMeLleHnn 3akasa dyayT nobaBneHbl NPOaYKThI,
nogaepxmeaemble B Smart Account (c nomowbto Cisco Commerce Workspace).

Cisco Software Workspace (CSW) MopTtan Cisco Commerce Workspace (CCW)
CospgaHue 1 ynpasrneHue y4eTHbIMK 3anucsamu Smart Account 3akas 1 NpyucBoeHVe NPoAYyKTOB yYeTHbIM 3anucam Smart Account

F{i sce Comerarce R N )

n e 1 wimates & cmbguratona Taats & Grmes LT Servee Commmn Vb rigmen e

The New Cisco Commerce Experence is Here

Cn e wow s 8 o 0k Wl e ) @ I W e Wt &

e
Cisco






Co3aaHue y4veTHbIx 3anmcen Smart Account B8 CSW

CopepxaHune pasgena

1 <
£ 3anpoc Ha co3aaHue yyeTHol 3anucu Smart Account

HacTpowka napameTpoB y4eTHoW 3anncu Smart Account nocne perncrtpauum

Cisco



3anpoc Ha co3gaHune y4eTHOW 3anucu
Smart Account



Cisco Software Workspace (CSW)

3anpoc Ha co3faHune yyeTHon 3anucn Smart Account. Cos3ganHune yyeTHon 3anucm Smart Account onsi 3akasdmka

N
Cisco

Cisco Software Workspace (CSW)

O06nayHbIN pecypc HOBOIO MOKONEHNs AN YNPaBeHUS XKU3HEHHbIM LIMKIOM NPOrpaMmMHOro obecnevyeHums.
* HapexHasa nHterpaums nporpammHoro obecnevenuns Cisco, Cisco Commerce n 06HOBMEHWIA.
+ [lo3BonsieT Nonb30BaTento NPoCcMaTpUBaTh U YNPaBnaTb YYETHLIMI 3anNMcaMK, NOANMCKaMu, NpaBamMm 1 NULEH3NSMN.

e

ciSco Products & Services MHow to Duy Training & Events Partners ‘
Log In
Language I Enghsh q

Log Into an Existing Account Create A New Account

User Name retstaniip v Cioco, Aevive Tro bureite o reciotration end

it the bewel that NOSt appropeiate 106 you
Password 5
Register Now
|
F ot y D =L s ~
https://webapps.cisco.com/software/csws/ws/platform/home




Cisco Software Workspace (CSW)

3anpoc Ha co3faHune yyeTHon 3anucmn Smart Account. Co3gaHne y4eTHOW 3anucu ¢ OyHKLMEN XpaHeHns

HacTtponka napameTpoB y4eTHOU 3anncu ¢ PyHKUMEN XpaHEHNA

CCO 1 naponb.
Y100bI co34aTb YYETHYHO 3anncb C (byHKLI.I/IeVI XpaHeHud, BbINOJTHUTE ,D,GI;ICTBI/IH, aHalnorn4yHble TeM, YTO Bbl BbINOJTHAIN NMPU

1
1
1
1 y .
| BbInonHWTE BXOA, Ha CTpaHuLE 3anpoca Ha co3daHne YY4EeTHOM 3anucu ¢ YHKLMEN XpaHeHWs1, UCrosb3ysa naeHTudukaTop
1
1
I oTnpaBke 3anpoca/HacTponke yvyeTHon 3anmcm Smart Account ons 3akas4dumka.

Log In

e [tw -

Log Into an Existing Account Create A New Account

Log In
"1 https:/lwebapps.cisco.com/software/company/smartaccounts/ho
me#accountcreation-account/holdingRequest

e
cisco



Cisco Software Workspace (CSW)

3anpoc Ha co3faHue yyeTtHou 3anucy Smart Account. Co3gaHue yveTHom 3anmcmn Smart Account

0 Mepengute Ha Bknagky Administration (YnpaBneHue), a 3atem wenkHuTe napameTtp Create Smart Accounts
(Co3panue yu4. 3anucen Smart Account), 4toGbl CreHepMpoBaTh 3anNpPoC Ha CO34aHNe y4ETHON 3anuncu.

Products & Sevvices How 10 Buy

Trasring & Fysurts

Cisco Software Workspace 3) o mtm
" Orders & Delivery Licensing Provisioning Support & Upgrades Subsctiption Adminntration
Software Workspace

My Smart Account

Manage software to accelerate your business e e

ACCELERATE

atfuar]e
Cisco




Cisco Software Workspace (CSW)

3anpoc Ha co3gaHue yyeTtHoun 3anucy Smart Account. BeiGop yTBepXOatoLero y4eTHoM 3anucu

0 Ha cTpaHuue oTnpaBku 3anpoca Ha co3aaHue yyeTHon 3anncyu Smart Account wenkHuTe napameTp Learn More
(dononHuTenbHbIe cBeAeHUs ), YTOObI y3HaTb BonbLUe O ponu yTBep)aatowero yyetHon 3anucu (Account Approver).

0 B pasgene Account Approver (YTBepxagatowwmi y4. 3anucu) Bbibepute napameTp Yes (Oa) unu No (HerT).

e
Cisco

Cisco Software Workspace

Smart Accounts

Smart Account Request Help

Use this page to request a Smart Account that will be used for managing your company’s relationship with Cisco, including initiatives such as Smart Licensing. Once the information below has been provided, an
email will be sent to the Approver to complete the account setup.

Account Approver o

Can you act as the Approver for this account? This person will approve terms and conditions for the account and will be the one completing the account setup process.

@® Yes, | will be the Approver for the account e

(O No, the person specified below will be the Approver for the account

YTBepxaarowmm

*  VMeeT nonHomouusa Ans 3aHECEeHUs B CMIUCOK
topuamnyeckoro cornatuenus ¢ Cisco.

e YTBepXOaeT cornalleHust U HasHavaeT
aaMUHUCTPATOPOB YYETHOW 3anmcu.

Enter person's company email address

Account Information

Below is the information for the company. The Account Domain Identifier is based on the email address of the Approver and must belong to the company that will o

Account Domain Identifier:  test.big-u.edu Edit

Account Name: big-u.edu




Cisco Software Workspace (CSW)

3anpoc Ha co3gaHune yyeTHon 3anucm Smart Account. O6HoBReEHNE ngeHTudmkaTtopa AoOMeHa y4ETHOM 3anmcu

[na npocmoTpa gononHuTensbHbIX cBeaeHun o napametpe Account Domain Identifier (MaoeHTudukaTtop goMeHa y4. 3anucu) nepengurte
B pasgen Account Information (CeegeHus 06 yy. 3anucu) u wenkHnte napameTp Learn More (JononHuTtensbHble cBeeHUs).

e BBeante nmsa y4eTHOM 3anucy B COOTBETCTBYoLLEN cTpoke (Account Name).

Cisco Software Workspace

Smart Accounts

Smart Account Request Help

Use this page to request a Smart Account that will be used for managing your company's relationship with Cisco, including initiatives such as Smart Licensing. Once the information below has been provided, an
email will be sentto the Approver to complete the account setup.

Account Approver .
Vl.quTM(bMKaTOp AOMeHa y4eTHOM 3anucu

Can you act as the Approver for this account? This person will approve terms and conditions for the account and will be the one completing the account setup process. Learn More . OnpeuenﬂeT KOMMNaHuio — BriagenbLa yquH0|7|
3anucu.

° D.Oﬂ)KeH ABNATLCA UHTEPHET-AOMEHOM KOMMNaHUU.

() No, the person specified below will be the Approver for the account . HasznauaeTcs no YMOMUaHMIO PaBHBIM MOYTOBOMY

AOMeHY yTBepXaatouiero, OaHHbIN napameTp MOXHO

N3MEHUTb BPYYHYHO.

@® Yes, | will be the Approver for the account

Enter person’s company email address

Account Information

Below is the information for the company. The Account Domain Identifier is based on the email address of the Approver and must belong to the company that will own this accou 0

Account Domain Identifier:  test.big-u.edu Edit

Account Name:

big-u.edu e

e
Cisco



Cisco Software Workspace (CSW)

3anpoc Ha co3gaHue yyeTHoum 3anucm Smart Account. O6HOBRNEHME naeHTuduKaTopa JOMeHa yHETHOM 3anmcu

° Y1066 0GHOBUTL MOEHTUMKATOP JOMEHA YUETHOW 3anucu, WwenkHute kHonky Edit (PeaaktupoBats).

e B ananorosom okHe Edit Account Identifier (PegaktnpoBatb naeHTMGUKATOP yY. 3anncu) NPOCMOTPUTE U N3MEHUTE MHAOPMaLUIO
noeHTudurkaTopa gomena. LenkHnte OK.

e UTto6bl 3aBEpLUNTL CO34aHMe y4EeTHOM 3anucu, WwenkHuTe kHomky Continue (MpogomxuTb).

Cisco Software Workspace Edit Account ldentifier

Smart Accounts
This Account Domain Identifier is generated based on the domain of the primary email address in your

Cisco.com profile and will need to undergo an approval process if you change it. Cisco will contact you

by telephone to complete this process, so please verify or enter your desired contact phone number Help
Smart Account Request oy telep plete s . v y .

If you do decide to change the Account Domain Identifier, it must maintain domain format and can

Use this page to request a Smart Account that will be used formanaging ¥4 jncjyde subdomains to the left of the domain, e.g., east.example.com or west.example.com.

email will be sentto the Approver to complete the account setup.

ided, an

Proposed Domain Identifier: ; .
Account Approver twister.big-u.edu

Can you act as the Approver for this account? This person will approve te Contact Phone Number- S v +1408-853-1225| «

@® Yes, | will be the Approver for the account

() No, the person specified below will be the Approver for the account o

Enter person’s company email address

I Cancel

Account Information

Below is the information for the company. The Accourgdomain Identifier is based on the email address of the Approver and must belong to the company that will own this account. Learn More

Account Domain Identifier:  test.big-u.edul

Account Name:

P [T
c1sco o

big-u.edu




HacTpounka napameTpoB y4eTHOU 3anncu
Smart Account nocne perncrpauum



Cisco Software Workspace (CSW)

HacTponka napameTpoB y4eTHOU 3anncu Smart Account nocne perncrpaumm

Ha ctpaHuue yTBepxaeHusa naeHtudukaropa yyetHoun 3anncu Cisco Smart Account MOXXHO BbINONMHUTL OAHO U3 CReayoWnx 4eNCTBUN.

0 YUTt06bl NpOgOmKUTE co3aaHne ydeTHow 3anmcn Smart Account, wenkHnte Complete Smart Account Setup (3aBepwunTtb co3gaHue
y4d. 3anucu Smart Account).

o UTto6bl 0TOBpa3nTb cornalleHne o co3gaHum yuyeTHon 3anucu Smart Account, wenkHuTe preview the agreement (npegBapuTenbHbINA
NPOCMOTP cornallieHus).

Cisco Smart Account Identifier Approved - GMail

Ok

The Account Domain Identif ler for the Cisco Smart Account GMail has completed the review process. You can continue the account creatioﬁ pro Via the Complete
Smart art of this process, you will be asked to accept a Smart Account Agreement. If you'd like to look at the agresine’t-heforehand
you carjpreview the agreement. é 4
- \\
Complete Smart Account Setup = \/
7

Cisco Smart Account Summary MpumeyaHue. 3anpoc oTnpasnseTcs

npegnonaraemMomy yTBEPXKAAoLLEMY.
Account Domain Identifier: twister.big-u.edu Mpexae YeM nNepenTn K 3aBepLUEHNIO HACTPOKM
YYETHOW 3amnncy 1 CornalleHnsl, MPoCMoTpuTe
Account Name: big-u.edu cornawieHune 1 ybeauTech B TOM, YTO Bbl SABMSETECH

Hagnexatym ynosiHOMOYEHHbIM fINLOM.

Account Status: Pending Smart Account Agreement Acceptance
Account Approver: John Doe(SSLMTester 1 @gmail.com)
Requested by: John Doe(SSLMTester 1 @gmail.com)

atfuar]e
Cisco



Cisco Software Workspace (CSW)

HacTpoiika napameTpoB y4eTHoi 3anucu Smart Account nocne peructpaumn. 3aBepLUeHe HacTPOKM NapaMeTpoB y4eTHol 3anncy Smart Account

0 Beeaute ums yyetHom 3anucu B none Account Name (Mims yu. 3anucn).
e Beeante umsi koMmnaHum n BbIGEPUTE CTPaHyY, B KOTOPOW 3aperMcTtpmpoBaHa KOMNaHus.
e UTtoObl BbIOpaTh topuanYecKnin agpec u NpuBaAsaTh ero K y4eTHon 3anucu, wenkHute Continue (MpoaonxuTts).

Cisco Software Workspace

Smart Accounts

Smart Account Setup

Account Information

The Account Domain Identifier has been approved and the account process can be completed, just a few more steps are required.

Account Domain dentifier:  twister.big-u.edu o

Account Name: big-u.edu

Company/Organization Information

Enter information about the company that will own the account. This information will be used in the next step to search for the company or organization's primary address in Cisco's customer database.

Company/Organization Name Big U

Country: United States v o

State/Province/Region: California M

atfuar]e
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Cisco Software Workspace (CSW

HacTporka napameTpoB y4eTHon 3anncm Smart Account nocne pernctpaunn. Beibop agpeca

0 YTOYHUTE NapamMeTpbl Noucka Unu BbibepuTe agpec Ha CTpaHuLLEe HacTPOVKM yYeTHO 3anucu Smart Account, a 3aTem wwernkHuTe kHornky Continue (MpoAomkUTL).

Cisco Software Workspace

Smart Accounts

Smart Account Setup

In order to validate the identity of the new account, Cisco requires that the account be associated with an existing primary address in its customer database. All matching results are displayed helow but only
primary addresses can be associated with the Smart Account.

Select Company/Organization Primary Addressj Refine Search

CompanyfOrganization Name: Big U
anMeanI/le. B pesyrnbTaTtax noucka

Country. United Stat v
nited States GyayT oTobparkeHbl Bce agpeca, CBA3aHHble
Address: ¢ KomnaHven. Beibepnte agpec roroBHoro
ress: Street address where company is headguartered
odhmca, Aaxe ecnv B pesynbTatax novcka
) BBOOUIICA aapec doununana.
City City where the company is headquartered A 'D'p Cb
State/Province/Region Arizona v
Search
D Big U 170 TASMAN DR, SAN JOSE, CA, UNITED STATES — [Primary Address] B
BigU FOR US INTERNAL DEMO EVAL ONLY 2001 BRAINARD RD BLDG 57305, FORT HUACHUCA, AZ, UNITED STATES
alietlis Big U FOR US INTERNAL DEMO EVAL ONLY 3133 N MADERA MESA PL, TUCSON, AZ, UNITED STATES
cisco Big U- CREDIT CARD 813 W WELLAND RD, PHOENIX, AZ, UNITED STATES




Cisco Software Workspace (CSW)

HacTponka napameTpoB y4yeTHon 3anucu Smart Account nocne pernctpaumn. Belbop AONONHUTENBHbBIX YTBEPXOAKOLMX

0 B pasgene Additional Account Approvers (JononHuTenbHble yTBEPXKOatoLWmne yy. 3anncun) BBeguTe agpeca afeKTPOHHOW NoYThl
OOMOJTHUTENbHbIX YTBEPXAaLWMX. YTobbl y3HaTh OonbLUe O ponisx yTBEPXKOALWEro y4eTHOM 3anmcu n ero obasarenbcreax,
wenkHuTe Learn More (JononHuTenbHble CBeAEHURA).

Cisco Software Workspace

Smart Accounts

Smart Account Setup

Additional Account Approvers o

You will be an Approver for this account, butyou can also nominate other persons to act as Approver
Additional Approvers: Enter email addresses, separated by commas

Additional Account Adminstrators

‘You will be an Administrator for this account, but you can also nominate other persons to act as Administrators. Learn Mare

Account Administrators: Enter email addresses, separated by commas

e
Cisco




Cisco Software Workspace (CSW)

HacTtpoiika napameTpoB ydyeTHol 3annucu Smart Account nocne permctpauun. Beibop 4ONONHUTENbHLIX aaMUHUCTPATOPOB

B pasgene Additional Account Administrators (JononHuTensHble agMUHUCTPATOPbI y4. 3anncu) BBeauTe agpeca drekTPOHHON NoYThI
OOMOSNTHUTESbHBLIX aOMUHUCTPATOPOB.

e UToObl 3aBEPLUMTL HACTPOVKY MapameTpoB YYETHOM 3anuncu, wenkHute kHonky Continue (MpogomkuTb).

Cisco Software Workspace

Smart Accounts

Smart Account Setup

Additional Account Approvers

You will he an Approver for this account, but you can also nominate other persons to act as Approvers. Learn More

Additional Approvers: Enter email addresses, separated by commas
AaMuHucTpartop
Additional Account Adminstrators o * YTBepaaeT npaso [OCTYMa K y4eTHbIM
3anncam gpyrmx nonb3oBaTenen.
You will be an Administrator for this account, but you can also nominate other persons to act as Administrato . OCyLLlECTBJ'IHeT ynpaBnen1e NULeH3NsMu

¢ nomoLubo aucnetyepa Cisco Smart

Account Administrators: Enter email adc ated by commas

Software Manager.
[

Back o MpumeyvaHue. MNMepBoHaYanbHbIV yTBEPXAAOLWMA

aBTOMaTUYECKN HadenseTcs npasaMy agMMHUCTpaTopa.
[lononHuTenbHbIX aAMUHUCTPATOPOB MOXHO CO34aTb
Contacts | Feedback | Help | Site Map | Terms & Conditions | Privacy Statement | Cookie Policy | Trademarks VNN Ha3Ha4nTb OTAErNbHO Yepe3 npouenypy co3gaHus
alials yTBEpXOaoLLEero.
cisco




Cisco Software Workspace (CSW

HacTtporika napameTpoB y4yeTHoun 3anucu Smart Account nocne peructpaumm. CornawieHme o6 yyetHom 3anmucm Smart Account

O3HakombTeCh € cornalleHnem v noctaebTe pnaxok psagom ¢ Tekctom | agree to the terms (5 cornaceH (-a) ¢ BbilleyKkasaHHbIMU
ycrnoBusAAMM), TEM CambIiM NoATBEPXKAAS NPUHATUE YCNOBUIA COrmnaLLeHns.

0 LenkHnte Accept and Create Account (MprHATL U co3paTh y4. 3anuck), YToObI co3aaTh y4eTHYH0 3anucb Smart Account. Ha Bawwy
3NEKTPOHHYIO NOYTY NpUAET yBeJOMIeHWe, NoATBEPXKAAOLEee CO3AaHNe Y4eTHON 3anucu.

Cisco Software Workspace

Smart Accounts

Smart Account Setup

CUSTOMER-C2A-0CT14, v1.0

CUSTOMER C24 - SAMPLE

The Licensed Software is owned and copyrighted by the individual Software Vendar. The Software is licensed, not sold, only on the terms of this EULA. Acceptance and installation of the software
indicates your acceptance of the terms and conditions of this EULA.

Upon receipt and installation of the software and payment of the license fee, you will acquire the right to use the Software in object code form. You assume responsibility for the selection of the program to
achieve your intended results, and for the installation, use and results obtained from the Licensed Software.

In consideration of your acceptance of the terms and conditions contained in this EULA, you are granted a non-exclusive license to use the Licensed Software and the associated documentation for

your own needs on one device. You are not licensed to rent, lease, transfer or distribute the Software. You may not allow any third party to access or view the Software for any reason other than to
assistyou professionally in your business where the software is currently being used.

Title and copyright to the Software, including object code media and documentation, remain with the individual Software Manufacturer. You may not copy, reproduce or make data transmissions, in

whole orin par, except as is necessary for hack-up or archival purposes. You may not reverse engineer, franslate, disassemble or decompile the Software, in whaole or in part.

In the case of some Special Licensed software a fee to use, or continue to use, the Software is payable is charged either quarterly or annually. More information on charge-back costs and how they

are applied can be found at Software Charge-Back FAQs - WehEx Social.

The license is effective upon acceptance and installation of the Licensed Software and shall continue until terminated. You may terminate it at any time by uninstalling the Licensed Software. EStore

has the right to terminate this Agreement if you fail to comply with any term or condition of this EULA. v

(v |agree to the terms above o
Acceﬂ and Create Account [63 and Cancel Account Request

e
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Cisco Software Workspace (CSW)

YnpaeneHue y4yeTHbIMM 3annucamm Smart Account. Hactporka goctyna K HECKOMNbKUM YYETHBIM 3anucam

@ LenkHuTe 3Hauok Edit (PeaakTMpoBaTh) pPSAOM C MMEHEM NOMb30BaTensl, YTo6bl OTKPbITb CIUCOK
YYETHbIX 3anuncei. BoibepuTe y4eTHyto 3anmchb, KOTOPYH HEOOXOAMMO OTKPbITb.

atfuar]n
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Select a Smant Account to Proceed

Big U East Big UWest

LanaQement (2)
g (1

[aHHbI anemMeHT oTobpaxaeTcs Ans creayoLlero
Kpyra nuu:
Monb3oBaTenu ¢ NpaBom AOCTyNa K HECKOMbKMM

YY€THbIM 3anucam Ans 3aKka34ynkos.

Monb3oBaTenu ¢ npaBoM AOCTYyNa K COGCTBEHHOW
YYETHOW 3anucu ¢ hyHKLMEN XPaHEHUS U YYeTHbIM
3anMcaM KOHEYHbIX 3aKa34mKoB.




Cisco Software Worksgace (CSW)

YnpaBneHne y4eTHbIMU 3anncsmm art Account ¢ pyHKUMEN XpaHEHUS

0 [na nony4eHnsa goctyna u ganbHerLero ynpasneHns y4eTHbiMu 3anucamu wenkHute My Smart Account (Mos yu. 3anucb Smart Account).

Wicrowide [change]

Products & Services 3 Training & Events Partners

Cisco Software Workspace ) e ,
Big U Hokding Account o/
" Orders & Delivery Licensing Provisioning Support & Upgrades Administration Subscription

Software Workspace 0 My Smart Account

Manage your company’s Seman

Arcount Accept kcense “
»

agreements, manage users and -

ther roles

Manage software to accelerate your busine [y

ow Smant Account is used ke

MANBINgG your company’s

relatonship with Csco

MANAGE ACCELERATE VIEW

Likeénses fom one place Real-tme transacions Business indelligence with fexdble reponing
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Cisco Software Workspace (CSW)

YHpaBneHme y4Y€THbIMUK 3anmncamMmmn Smart Account. Y4yeTHble 3anucu 0514 3aKa34nKoB U y4eTHble 3anncu C (*)yHKLI,I/leIZ XpaHeHunA

0 B paMKax yrnpasrneHUA y4eTHbIMU 3anncamMn ana 3aka3dvymkoB U y4eTHbIMU 3anncaMuU C (byHKLl,I/leIZ XpaHeHNA MOXHO npocMaTpunBaTb

1 BHOCUTb UcnpaBneHunsa Ha Bknagkax Account Properties (MapameTpsl yy. 3anucu), Users ([Nonb3oBatenn) u License Agreements
(MueH3noHHbIe cornatueHus).

0 Mpv ynpaBneHnn y4eTHbIMK 3anncamMm And napTHEPOB € DYHKLUMEN XpaHEHUS Takke MOXHO YNpaBnsaTbh BUPTyaribHON yY4EeTHON
3anucblo B CSW.

Cisco Software Workspace

Cisco Software Workspace L) 5o U e
[, Ovders & Delivery Licensing Provisioning " Orders & Delivery Licessing Provisiosing Suppert & Upgrades Subscripton Adrrinist sticn
M n
My Smart A nt anage Smart Accounts
S t Propentes Vintual Accounts Users License Agreerments rep
Users Likense Agreements Help . Smant Account:  big-u.edu g
Account Information
N e A
Acto L .
Accourt States Active
Navwe

Account Domain loentier dwisler2 Gisco com

B A O
Name Twnter! noa San Jose CA Unied Stawes
VI RaE CABPAS 1 ot B
Accourt Type Customer Sman Account
Vichaer CASMIO e 17> amour e -
Address 170 W Tasman Dx, San Jose, CA United States Noverder "
Accourt Setup Agprover.  Byan Kumar Panda (Sapand@csce com Noverbe 4
Account Requasted By Heaher Deng (hdeny@asco com
Account Requast Date Novemder 18 2014
Accourt Activation Date November 18 2014

e
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Cisco Software Workspace (CSW)

YnpagneHuve yyeTHbiMK 3anucamm Smart Account. MapameTpbl y4ETHbBIX 3anNUCcen (Y4eTHble 3anvcu NS 3aka3qynmKoB
M yYeTHbIEe 3anncy ¢ yHKUMER XpaHeHu st)

Nmsa yueTHOI 3anucy MoXHO U3MeHUTb Yepes Bknagky Account Properties (MapameTpbl yy. 3anucu). Ons uamMeHeHusi uMeHun TpebytoTcs npasa
yTBEepXXZatoLLero y4eTHON 3anucuy unm agMuH1McTpaTopa.

Cisco Software Workspace )
Big U
s} Orders & Delivery Licensing Provisioning Support & Upgrades Subscription Administration

Manage Smart Accounts

| Account Properties Virtual Accounts Users License Agreements Help
Account Information Smart Account:  big-u.edu s
Account Status Active

Account Domain iensder twister.big-u.edu

Name big-u.edu 0
Account Type Holding Smart Account

Address 170 W Tasman Dr, San Jose, CA United States
Account Setup Approver.  Michael Chamoures (mehamour@xisco.com)
Account Requested By Michael Chamoures (mchamour@xisco com)
Account Request Date November 15, 2014

Account Activation Date November 15, 2014

e
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Cisco Software Workspace (CSW)

YnpaBneHue y4eTHbIMM 3anucsimm ¢ yHKUMEN XpaHeHUs. BUpTyanbHble y4eTHble 3anucu (TONbKO YYETHbIE 3anucy ¢ YHKLMEN XpaHEHNS)

YUTo6bl 4OO6aBNTL HOBYH BUPTYarbHY YYETHYIO 3anuch, wenkHute napameTtp Add New Virtual Account (Jo6aBuUTL HOBYHO

BUPTyanbHYI0 y4. 3anuck) Ha Bknagke Virtual Accounts (BupTyanbHble y4. 3anucu).

o BeeauTe ums 1 onucaHne, a Takke HacTporTe BbIBpaHHYI YHETHYIO 3aMnMChb B KAYECTBE YYETHOW 3anncu no yMOMYaHuio, eCriv B 3TOM
ecTb HeobxoaumocTb. LLenkHnte kHomky Save (CoxpaHuUTb).

Cisco Software Workspace

A Orders & Delivery Licensing

Manage Smart Accounts

Provisioning

New Virtual Account

Enter a name and optional description for your Virtual Account.

Account Properties Virtual Accounts Users

All Virtual Accounts

License Agreements

Name big-u.edu

Description:

() Make this the default destination for new orders.

Current Default Virtual Account: new test

Add New Virtual Account 0

Virtual Account Name Description

DEFAULT (Default This is the defau

post gl test

>

X

Save Cancel

tvirtual account created during company account -

Delete

e
Cisco




Cisco Software Workspace (CSW)

YnpaBreHue y4eTHbIMU 3anmcamm ¢ pyHKLUe XxpaHeHus. BHeceHne NpaBok B BUPTYasibHbIE YYETHbIE 3amnucy (TOMbKO YYETHbIE 3anUCK ¢ PYHKLMEN XpaHEeHUs)

0 YUToObl BHECTWN NPaBKM B CYLLECTBYIOLLYIO BUPTYarbHYI0 YYETHYHO 3anncCh, LLENKHUTE UM COOTBETCTBYIOLLIEN YY4ETHOM 3anncu.
Q Ha Bknagke General (O6LLee) MOXXHO N3MEHUTb UMS 1 ONUCAHNE, a TaKKe N3MEHUTb BbIOPaAHHYHO YYETHYIO 3aMnnCb MO YMOYaHMIO.
9 Ha Bknagke Users (IMonb3oBaTtenu) NnpMBoanTCS CNMCOK NONb3oBaTenen, NpuBa3aHHbIX K y4E€THON 3anuncu.

° YToObl yaanuTb BUPTYarnbHYI0 YYETHYH 3anuchk, WwenkHute kHonky Delete (Yaanutb).

DEFAULT
or=¢
General
Cisco Software Workg ~ "mm  [oeraur ()t |
#% ' MNonb3osaTe
. Big U
Description: | This is the default virtual account created during —
I} Orders & Delivery lgrades Subscription Administration
~ Make this the default destination for new orders.
Manage Sman Accoun‘s Current Default Virtual Account: DEFAULT
Account Properties Virtual Accq ) ) ) e
—_— You can manage orders assigned to this accountin Cisco Commerce Workspace
All Virtual Accounts - A Smart Account: big-u.edu Holding Account f
Add New Virtual Account Q
Virtual Account Na Description Actions
DEFAULT (Default o This is the default virtual account created during company account... -
(4]

post gl test




Cisco Software Workspace (CSW)

YHpaBneHMe YY4ETHbIMU 3arnncamm Smart Account. MNonb3oBaTtenu (y‘-IeTHbIe 3anncun ona 3akas34mkoB U y4eTHble 3arnncu C (byHKLlVIeVI XpaHeHI/IFI)

0 YTtobbl fob6aBnTb HOBOro nonb3osaTtens, wenkHute kHonky Add New User (Jo6aBuTb nonb3oBaTernsi).

9 Beegute ngeHtndgukatop CCO mnnu agpec an. noydtsbl, 3aTeM BbiGepuUTe U3 CNUCKa KOHTEKCT POSiM U POsib NOSb30BaTENS.

o LLenkHuTe kHonky Continue (MpoaonXkuTs).

Cisco Software Workspace

New User

Enter the name, Cisco.com ID and access privileges for the new user. When you complete the process, the user will be
sent an email with instructions for accessing the Smart Account

Email or Cisco.com ID: test@big-u.edu

() Orders & Delivery Licensing Provisioning &
Role Context:
Holding Account Management v o
Manage Smart Accounts
User Roles: Assign a Role v
Account Properties Virtual Accounts License Agreements Hel
Smart Account Users
Holding Account Administrator (Holding Account Management) Remove
Add New User >
User Name Email Address Company
Nishanth Nair Cisco Systems, Inc

nisna@big-u.edu

Michael Chamoures michamour@big-u.edu

Cisco Systems, Inc

m cancel

Showing All 2 Records

NMIE
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Cisco Software Workspace (CSW)

YnpasneHue y4eTHbiMu 3anmcammn Smart Account. JIMLIEH3MOHHbIE COornalleHns (y4eTHble 3anucy AN 3aka3ynkoB 1 yHeTHbIe 3anucK ¢ yHKLUMEN XpaHeHUs)

0 YUTo6bl NPOCMOTPETHL TO UITN MHOE NMLEH3NOHHOE CornalleHne, Bbibepute ero n3 cnucka cornalleHni Ha Brragke License Agreements
(JTuueHsnoHHbIe cornalueHus).

e Mpwn nobaBneHMn HOBbLIX CornalLeHnin NosiBrsieTcs oTMeTKa Ha Bknaake Major ¢ 3anpocom Ha NpUHSATE HOBOMO COrnalleHust
yTBEpPXXAaoLWMM FIULIOM.

Cisco Software Workspace ) Hello

| Ll Monb3oBatens Big
U

& Orders & Delivery Licensing Provisioning Support & Upgrades Subscription Administration

Manage Smart Accounts

Account Properties Virtual Accounts Users I License Agreements I Help

Account Agreements Smart Account: big-u.edu f
Date Agreement Status Signed By
Sep 07,2014 o PARTNER-C2A-09-07 Signed Nov 15,2014 mchamour

Showing 1 Record

e
Cisco




Cisco Software Workspace (CSW)
YnpasneHune y4yeTHbiMM 3anucsamm Smart Account ¢ doyHkumen xpaHeHus. Cnpaska

0 Bbl MoxeTe B noboe Bpemsi obpatutbest k Matepuany PykoBoacTea nonb3oBatens Cisco Software Workspace, nepenas Ha Bknagky Help (CnpagBka).

Cisco Software Workspace
e
CISCO

I Orders & Delivery Licensing Provisioning Support &

Manage Smart Accounts

Account Properties Virtual Accounts Users License Agreements Help n

Account Information

Account Status Active

Account Domain idensfer twister.big-u.edu \
Name big-u.edu

Account Type Holging Sman Account

Address 170 W Tasman Dr, San Jose, CA, United States

Account Setup Approver.  Michael Chamoures (mchamour@xisco.com)

Account Requested By:  Michael Chamoures (mchamour@cisco com) Cisco Software Workspace User’s Guide
Account Request Date November 15, 2014 First Published: August 23, 2014
U Qque: NOve ot 2004

Account Activation Date November 15, 2014

e
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3akas 1 npucsoeHue npoayktos B CCW

CopepxaHue pasgena

7

1 v v
. PasmelleHne 3akasa u npucBoeHne y4eTHbIX 3arnceun C (*)yHKLI,I/IeI/I XpaHeHn4d

atfuar]n
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Pa3melleHne 3aKkasa U NpucBOEHNE YYETHbIX
3anunceun ¢ pyHKUMEN XpaHeHNS



[Toptan Cisco Commerce Workspace (CCW)

PasmelleHne 3aKkasa 1 NPUCBOEHUE YYETHLIX 3anucen ¢ pyHKUMen xpaHeHusi. Hayano paboThl

MprcBOEHME yYETHBIX 3anMcen OCYLLIECTBIISIETCSA TOMbKO Yepes 3aka3, pa3melleHHbin B CCW. CyuiectByeT ABa cnocoba fobaeneHus

TOBApPHbIX No3nLmn, nogaepXxmBaemMbix B Smart Account.

o MoxxHO go6aBuTb TOBapHbIe No3numnmn Smart Account Yepes oTaernbHbIN 3akas, a 3aTeM NpMBA3aTh €ro K y4eTHOW 3amnuncu.
e Btopon cnocob — fo6aBuTb ToBapHbIe NO3NLMM K KBOTE, Npeobpa3oBaTh ee B 3akas, a 3aTeM NPUCBOUTb YHETHYIO 3anvchb B 3aKase.

e
‘.".I Cisco Commerce =v

Estimates & Configurations Deals & Quotes Orders

n Catalog

The New Cisco Commerce Experience is Here

Cisco Commerce now has a new look and feel and is loaded with new features o

improve your overall expenence

Data Center and Virtualization

Borderless Networking

e

The Ciern NData Center | Inified Comnuting The Clern Rnrerass Noahyork Archidachire

Collaboration

imnrave collaharation b

v o @
Service Contracts Subscriptions Software
-
-— ~

Find Products

Search Tips

Search by Product Family

Guided System Selling

sinn Clern's
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[Toptan Cisco Commerce Workspace (CCW)

Pa3melLeHve 3akasa 1 NPUCBOEHME YYETHbIX 3anucen ¢ (pyHKumen xpaHeHus. [lobaBneHne ToBapHbIx nosuumn Smart Account

[MpucBonTe OaHHbIE y4ETHbIX 3anucen Yepes 3akas B CCW.
0 [obGaBbTe TOBapHbie no3uumm Smart Account yepes cooTBeTCTBYHOLLYIO npoueaypy B CCW.
Q 3Ha4ok SA B CTpPOKe C Ha3BaHMEeM TOBApPHOM NO3NLMK YKa3biBaeT Ha cTaTyc no3uumm Smart Account.

ttams Discounts Shipping and install Blling Review and Submit

ttems Discounts Shipping and instal Baing Review and Submit [ 2ave | ﬂ ;

I @ items saded succssstully to your order

(® Federal Government

® Federal Government
@® Service Preferences

@ Service Preferences
cays) ater Ship Date. This determines when e sanvice will be avalisdie 20 e end Cusiomer.

Cays) ater Snip Date This gatermines whan T sanice will Da ayalianie 10 e and customd  Servics Start Dats @ ADply Tis Siar date 10 Te entire onder.
Sarvics Start Dats Q AZDly TS Star date 90 e antre order
Find Products | import 3 Sawed Configuration l Aooly Service Options % MuRidie Lines | Add Renewal Sudscriptions I Agd Senvices'Subscriptions.. | Azach Tempie
Fing Producss | 1mpon 2 Saved Configuration | 4'mae Ootions 1o Muliple Lines | Agg Renewal Supseriptions | Adg Senvio{ | Remanuectures Aializoliey
Famzngtactures Aol AGd Product them aty
Add Product item aty* Add
L-CSR-100M-ADV-1Y= | |1 |
Expand All | Colizose Al e Fitsr By | Show All Items
Expand All | Collapse Al
- Haraware, Softwars and Sdhge P.O.Line Refarsnce  Lead Unit List aty Extanas
smart Acoount Required Time Prics
Hardwars, Softwars and Servicas P.O. Line Refarencs Lead Timy
@ 10 L-CSR-100M-AQQV-1Y= - 210ays 274000 1 ‘ 2y
CSR 1000V e-PAR T : ge. not for AWS SR
(No Lin2 Rems In e Order) D

SMART ACCOUNT Assign Smarn Account
Valigze (Valld 35 of 30-Jul-2014 0437 PDOT)

Remove from Order Validats || Assign Smart Account SelectOgtions | Change Senvica/Subscription |

* The Estimate Lead Time fr 2 product may Increase once Rt is fully configured
© ndicztes mandatory Rems which may nave addrional costs
8 nclused Component. Clsco automatically 300ed tis Rem 1 your configuration

[ oo vt [ e [ sove s cortme >




[Toptan Cisco Commerce Workspace (CCW)

Pa3amelleHne 3akasa u NPUCBOEHNE YHETHbLIX 3anunceun. rlpI/ICBoeHI/Ie YHETHbIX 3anuncemn

MpucBoiiTE YYETHYIO 3aMuUCh, LLESIKHYB COOTBETCTBYIOLLMIA NapaMeTp B BEPXHEN UMW HIDKHEN YacTW CTPaHuULbl. YUYeTHbIe 3anucu ¢ yHKUMER XpaHeHust MoryT BbiTb MPUCBOEHbI
TONbKO Yepes napameTp, pa3MeLLeHHbIN Ha YPOBHE 3arorioBka.

Ha ypoBHe 3aronoBka BblibepuTe TN Y4ETHOW 3anmcy, BbINOSTHUTE NOWUCK/3anpoc y4eTHOW 3anucK, Beibepute napameTp pa3MeLLeHnst KackaloM, a 3aTeM HaXMuTe KHonky Assign
(MpucBouTb).

e Ecnu Bbl Ucnosb3yeTe napaMeTp NPUCBOEHUS B HUXKHEW YacTu CTPaHULibl, BbINIOSTHUTE MOWCK UMW OTNpaBbTe 3anpoc Ha CO3AaHue HOBOW YYEeTHON 3anucy, a 3aTeM HaXMUTE KHOMKY
Assign (MpucBouThb).

Assign Smart Account *
#  PURCHASE ORDER # *
() Sermn Acconadt vl oy e anmigrent b Sovart | nralsien] Rewvm
*  sratus
UNSUBMITTED Setect St Account Type
3 - A t 0 ) " ! A 1 0
[* Expot = & Prnt  Emal | «< Share | f Delete  [J Sawe as Estmate [ Clone Ojder
Sonch Cuntionmes St Acc ount
v R Beauedt New Qusomer Account
lems Discounts Shipping and lnstall Billing Review and Submit
Check Local Val [ s
@ Federal Government a The assigrwment Shouls onky De (340004 10 Mres that 00 Aot Mave 3 Smart ACcourt asgned aead
(® Service Preferences
Find Products | Import & Saved Configuration | Apply Serice Options 1o Multiple Lines | Add Renewal Subscriptions ] Add Semcm
| Remantactured Avadabisty
Add Product Hem Qty* Search fee Customer Smart Account
A ’ ' OR
Expand All | Collapse Al Filter By A
> [3)
Hardware, Software and Services P.O. Line Reference  Lead —
Time
2asign ance
@ 10 LCPSOMSW- 3 ED - 0 days REL 3] 1 REE. 3.
onmsp B

EDelver 5@ %or one Operatidn
Wlo' $%




[Toptan Cisco Commerce Workspace (CCW)

Pa3mellieHre 3aKkasa 1 NPUCBOEHME YYETHBIX 3anmcen ¢ pyHKUnen xpaHeHus. BHeceHne npaBok

0 [MpncBOEHHasa yYeTHaa 3annchb
C (pbyHKUMEN XpaHeHUs
oTobpaxaeTcsa B N0O3MLUMM 3aKasa
B HWKHEN YacCTn CTpaHuLbI.

9 YTOObI NPUCBOUTL APYrY0 YYETHYIO
3anucb, wenkHute Edit
(PepakTupoBaTtb) (3Ha4Y0K B BUAe
KapaHgalla) B BEpPXHEN YacTu
CTpaHuLbl.

e M3BeCTHyIO y4eTHY0 3annch Ans
3aKa34yMKoOB MOXHO NPUCBOUTb
yepes napameTpbl NPUCBOEHUS
B HXKHEWN NN BEPXHEN YacTu
CTpaHuubl. Y4eTHas 3anucb
C (byHKLMEN XpaHeHus byaeT
NCNonb3oBaTbCs NapTHEPOM
B KAQ4eCTBe 3arnuncu.

e
Cisco

"\ Order

= v wassoax v = 9
L] Catalog Estimates & Configurations Deals & Quotes m Service Contracts Subscripions. Software
ORDER NAME PURCMA SE ORDER # * SMART ACCOUNT p
st e Asson Cosiomer Smac Accourt
HOLDING ACCOUNT ‘ > I
wstcom
WLD ORDER 10 *  sTatus CREATED BY marnar LAST UPDATED BY manar
62351551 UNSUBMITTED 7-Dec-2014 on 17-Dec-2014
DEAL 0 DEAL NAME QUOTE STATUS
na nas e
[« Expot | @ Print | M Emad | < Share T Delete B SawasEstmate ) Clone Orcer
nems Discounts Shipping and Install Bang Review and Submat

[ o oot vtms ] s J] e st Conmne |

o Items added successhully 10 your order

@ Federal Government

Fing Products | meon a Saved Confouraten |
| Remanutactured Avalasiny

Hardware, Software and Services

O 0 LCPSOMSWI- GBED

EDelivery License for cne Coerations Manager On MSP r’

SMART Accmlulbig-u.edu’»: ding Azcount
[ 1 Smar

Fier By  Show All hems &

P.O.Line Reference  Lead Unt Lt Qey Extended List
Time Price Price

1347550 1 1387550

- Ocays




[Toptan Cisco Commerce Workspace (CCW)

PaamelleHure 3aKkasa 1 NpUCBOEHMNE yYEeTHbIX 3anncen ¢ yHKLUMEN XpaHeHns. MNpuBa3ka y4eTHOM 3anucy ¢ (PyHKUNen XpaHeHu s

AHanornyHbiM 0bpasom, NpegsapuTenbLHO ONpeaenvB yYEeTHYHO 3annch 3aka3uunka, Bbl MOXETE NpUBSA3aTh YHETHYH 3annch ¢ PyHKUMEN
XpaHeHus, wenkHyB Associate Holding Smart Account with Order (MpuBsa3atb y4. 3anucb ¢ PyHKLMEN XPaHEHUS C 3aKa3oM).

e YUTo6bl yaanuTb y4eTHYH0 3amnmch U3 BCEX CTPOK 3aKasa, K KOTOPbIM OHa NpMBSA3aHa, LLESIKHUTE 3HAa4YOK NacTuka; YTobbl BHECTU NPaBKM —
3Ha4oK kapaHgalua.

ORDER NAME e PURCHASE ORDER # * Ke SMART ACCOUNT ASSIGNMENT

Order-64810775 CUSTOMER ACCOUNT _BigU Chemistry Department e
o l Associate Partner Holding Account with Order g

WWEB ORDER ID * STATUS CREATED BY mariar LAST UPDATED BY matiar

64810775 UNSUBMITTED on 02-May-2014 on 02-May-2014

[» Export ‘ & Print ‘ # Email | «< Share | i Delete ‘ H Save as Estimate ‘ [& Clone Order

Items Discounts Shipping and Install Billing Review and Submit Mpussaska YESZHBIX{3annceu ¢ (*)yHKI.I,VIeVI
XpaHeHusA
* Wcnonb3yeTtcs B Ka4ecTBe 3anmcy, no KoTopow
Check Local Validations m Y ’ e
napTHepP MOXET OTClieXnBaTb NOKYIMKNU,

@ Federal Government COBEpLUEHHbIE OT JiLlia KOHEeYHOro 3akas4duka.

(® Service Preferences

Find Products | Import a Saved Configuration | Apply Service Options to Multiple Lines | Add Renewal Subscriptions | Add Services/Subscriptions... | Attach Template
| Remanufactured Availability

Add Product Item Oty™
Add
Expand All | Callapse Al Filter By | All tems that need Smart Account | # |
Hardware, Software and Services P.0. Line Reference Lead Unit List Qty Extended List
Time Price Price

e
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OTnpaBKa 3anpoca Ha co3gaHue HOBOW
YY4E€THOU 3annucu ¢ PyHKLUMEN XxpaHeHUs



[Toptan Cisco Commerce Workspace (CCW)
3anpoc Ha co3gaHue HOBOM Y4eTHOWM 3anncu

a LLlenkHnte Assign Smart Account (MpuceouTtk y4. 3anuck Smart Account) B H/XKHEW UN BEPXHEW YaCTU CTPaHMLbl U BbiIGepuTe TN YYETHOW 3anucu.

e LLenkHnte Request New Account (3anpoc Ha co3gaHue HOBOM y4. 3anucu).

Assign Smart Account

&) Clone Ode

ORDER NAME /' PURCHASE ORDER # *
Order-64810775
WEB ORDER 10 *  starus
84810775 UNSUBMITTED
[» Expot | & Print @ Emal « Share @ Delete [ Save as Estimate
ltems Discounts Shipping and Install Billing Review and Submit

(® Federal Government

(® Service Preferences

Find Products | impont a Saved Configuration | Apply Senice Options to Multiple Lines | Add Renewal Subscrptions | Add Sen

| Remanufactured Availabilty

Add Product tem

Expand All | Collapse Al

() srat Account wi andy be ssmagnad 1o S  nabied Ao

Select Smant Account Type

° The assgnment hould be cascaded 1o ol hnes
CI .
The o £ Should only be cascaded 10 hes that 00 not have 3 Smat A

pred already

Assagn Cancel

Search for Customer Smart Account

v

Hardware, Software and Services

@ 10 L.CPS.OM.SW- Ev
EDedvery License for on perafons Manager On MSP [}

sMART AcCoUNT] Assign Customer Smad Account]

T U, LING foTe]

o I ‘,-":Jx--,',b'.w;,iu:-";"":','s'.f.-;-.r-'l

Assign Cancel




[Toptan Cisco Commerce Workspace (CCW)

3anpoc Ha co3gaHue HOBOM Y4eTHOWM 3anncu

© Beenute agpec snekTPOHHOM MOYTbI YTBEPKAAIOLLETO.
O UT06b1 amennTb noeHTUdVKaTOP AOMeHa yueTHol 3anucn (ADI), wenknuTte Edit (PeaakTupoBsaTth).

© LLenkHute Submit Account Request (OTnpaBUTb 3anpoc Ha co3gaHue yu. 3anucm).

New Smart Account Request for "TEST COMPANY INC"

An emall will b2 520t 90 12 ACCOUNT ADDrover Specifiad DRiow 10 complste 2ccount S0
$pecify the eamall aodrass of an approver for their company's Smart Account « o

xoou@oocom

Account Domain igsntifier *
Acoount Domain isentifier ks Bzsed on e emall 20dress of !e 3pprover and must b2long 10 e compary Tzt will own Tils 000Ut

00X COMm 0 rd o

atfuar]n
Cisco



[TpCcBOEHNE YYETHBIX 3anMcen Nocne
OTNpaBKu 3aKa3a



[Toptan Cisco Commerce Workspace (CCW)

[MpncBoEHMe yYETHbIX 3anucen nocne oTnpaBky 3akasa. YBe4oMNeHUd

Ecnu yyeTHada 3anmck ¢ oyHKUMEN XpaHEHUS
NPUCBOEHA, NMocrie OTNpaBkU 3aKasa Bbl Nosy4nTe
yBeoMeHne 0 HeobXOANMOCTN NPUCBOEHNS
YYETHOW 3anucu 3akasyuka.

MonyyaTtenu yBegomMneHus

* Bce nonb3oBaTtenu c NnpuMBA3KOWN
K naeHTMdUKaTopy TOProBoro nocpeaHuKa
Ons BbicTaBrneHus cyeta (BID) B CCW.
MeHepxep no 3aka3am B y4eTHbIX 3anucsAx
¢ chbyHKUMEN XpaHEHWS.

atfuar]n
Cisco

Customer Smart Account Assignment Pending

Dear Subscriber,

The following order requires Smart Account Assignment:

hitos:; 5. CISCO.COMCW, treg.ordarZoraerid=1849770

ORDER INFORMATION

Purchase

Order 34567890 Order Name: | Network Upgrade

Number:

Sales Order #: | 54195394 Web OrderID: I _ROENTOL(CECoAY
Holding BigU.edu virtual : ¢

Account: Account: PhySlCS Dep ent

L Customer

E:r:mswn 03-Jun-14 Reference ahc_cust_ref

This order has been assigned to a Holding Smart Account. The customer cannot use products on this
order until they are assigned to a Customer Smart Account.

Additional information about Smart Accounts can be found at
http://www.cisco.com/c/en/us/products/abt _sw.htmi

Thank you,

CISCO SYSTEMS, INC.

WWW.cisco.com

Cisco Systems, Inc is registered in California, USA (Company Number 1183477) with its registered office at
170 West Tasman Drive, San Jose, CA 95134




[Toptan Cisco Commerce Workspace (CCW)

[MpncBOEHME YYETHLIX 3anncen nocrie oTnpaBku 3aKkasa. YBeaoMI1eHUs

B 3aBMCMMOCTU OT BbIOpaHHbLIX BamMu
napametpoB CSW BamMm MOXET NpuxoguTb
eXeHeBHOe NI exxeHeaenbHoe yBegoMIieHne
0 3aKasax, KOTopble He OblNn NMPUCBOEHbI
YYETHbIM 3aMnCsM 3aKa3ynKOB.

e
Cisco

Customer Smart Account Assignments Pending

Dear Subscriber,

The following orders require Smart Account Assignments:

61865843 <Hyper
link directly to
orderin CCW> 3

1234 Physics Dept 53925477

61865768 <Hyper
link directly to
orderin CCW> 2

7890 Chemistry Dept 53925490

These orders have been assigned to a Holding Smart Account. The customer cannot use productson
these ordersuntil they are assigned to a Customer Smart Account.

Additional information about smart accounts can be found at..

http://www.cisco.com/c/en/us/products/abt sw.htm{
Thank you,

CISCO SYSTEMS, INC.

www.cisco.com

Cisco Systems, Inc is registered in California, USA (Company Number 1183477) with its registered office at
170 WestTasman Drive, San Jose, CA95134
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[MpucBOEHME YyYETHLIX 3anncen nocrie oTnpasku 3akasa. [lonck

0 YTto0bbI NOBTOPHO NMPUCBOUTbL 3akKa3, 3aMeHMB YHETHYIO 3anncCb C d)yHKLIMeVI XpPaHeHNA Ha YHETHYHIO 3annCb 3aKa34dnka uinu apyryr y4eTHyro

3anuck ¢ yHKLMEN XpaHeHUsl, Heob6xoaMMo BbINOMHUTL NoUCK 3aka3a. Ha Bknagke Orders (3akasbl) wenkHute napametp Advanced Search
(PaclumpeHHbIN NOUCK).

B packpbiBatoLiemcs cnmcke meHto View By (IMpocmoTpeTh no) BbibepuTte napameTtp All Orders With Smart Accounts (Bce 3aka3sbli ¢ yu.
3anucamm Smart Account).

e Btoporn cnocob — noctaBbTe chraxkn B nonsax Assigned (MpuceoeHo) n/unm Not Assigned (He npucsoeHo) u wenkHuTe kHonky Search ([Mownck).

"\« ) Ceo Commerce

wRAROMX v @ O

Estmates & Configurations Deals & Quotes m Service Contracts Subscrptions Softmare

«§ Shared Orders
B Saved Searches

@ VewTags

(&) Access Shared Order

ve Orders =v
" Catalog
Sales Ordet No. ¥ ¢ Advanced Search
Q View Uy
——r L o .|
-
Shared With Me
= Al Orders
Created by Me
© Recent Orders
All Orders With Service Lines

Al Partial Orders

1 A Orders With Smart Accounts
Purchase Order No

End Customer

Customer 1D

Dol

Trag

afvale.
Cisco

Customer Samart AcCount

e Avegnes

Not Assigned

On et Slaten
AN Satos
Unsomoed
[
Pendng Aggr ov sl
Hooes
n Progress
Comgueses
Orgers Shpped or Partaly Shpped
SCRedted 1o shp

Hackiog Report

Cancel

Cancelation in Progress
Canceled

Currently on HOLD

reset | il
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[MpncBOEHME YYETHbIX 3annceun nocrie oTnpasku 3akasa. [lpucsoeHune

@ Ha skpaHe oT06passTcs pesynsTaThl noucka.

e [na npocmoTpa ctatyca NpucBOeHUst NPOKpyTUTe Bnpaso k ctonbuy Customer Smart Account (Y4. 3anmcu 3aka3qmkos).
O LWenkHnte Web Order ID (MWaeHTudmkaTop Beb-3akasa), UToObl MPUCBONTL YHETHYIO 3anNUChb 3aKka3dnka 3akaasy.

< 75results

[+ Export | @y Print | & Share

Suommed Date Al Dates ¥ Reguested Ship Date ANl Datss  #

+ Tags | S EUZVIewo

View By All Orders Vith Smart Accounts | % | Created Sy ANl Records % | Last Modified ANl Dates ¥

Order Name «

workspace_tesi2 M

Workspace_test! M

workspace_test M

Workspace Test! M

Workspace Test1 M

Salas Order No.

54211385

54211356

54211683

54212333

54212335

Web Order ID

62245333
62245331

e

62252333

62252333

|5 | & |memsperpage

e
Cisco

Create New Order
H &
< 75results Create New Order >
Purchase Order No. View 5y All Orders With Smart Accounts | % | | Crested By Al Records | % | Last Modied A Datss | # H e
12345 Suomimed Date All Dates | #| | Reguested Ship Date Al Dates | %
[+ Export | g Primt | & Snare | 4 Tags | / EGRView e
o
R » BETo Ship To Submittsd Date Customer $mart Account
ALEXANDER OPEN ARENA HOTEL 29 I 2014
~ SYSTEMS
12345
ALEXANDER OPEN 29 Ju1 2014
SYSTEMS
123¢ ABERCROMSIE & FITCH 29 0 2014
1234 ALEXANDER OPEN 23 1 2014
SYSTEMS
ABERCROMBIE & FITCH GOOGLE 250 2014
FIRET | 4 PageDuHS »
| * ‘ Rems Per Page FIRET 4 Pagec« 15 »  Laer -
Y T W T N TR N e TR T O S = M T R B I T O G T s e e U e R s PR G e T E N A S S a)




[Toptan Cisco Commerce Workspace (CCW)
[MpncBOEHME YYETHbIX 3annceun nocrie oTnpasku 3akasa. [lpucsoeHune
Cospartenu 3akasa 1 nonb3oBaTenn, aAnsa KOTopbix Obif NpegocTaBneH OCTYN MO 4aHHOMY 3akady, NeperayT Ha CTpaHuLy npocmoTpa

cTaTyca 3akasa.
a LenkHuTe TekeT Click here (Mepenante no aTon ccbinke) B COOOLLEHNM Ha YPOBHE 3arofioBka.

Clsco Commarca

"\, B
f‘! Order = v | Seachau Q MARLROARK v M @ &
L] Catalog Estimates & Configurations Deals & Quotes m Service Contracts Subscriptions Software

|() This Order contains Smart Enabled SKUs. To view or change the Smart Account assignment pleasel Click herel o l

7 UAT demo ( Order In Process )

Submitted = In Process ~ Booked - In Progress - Completed

Order Details \ ~Other Related Tools & Links - $ \
SALES ORDER ID: PURCHASE ORDER # FOR ACCOUNT MANAGER: DEAL ID: PROGRAM TYPE: WVEB ORDER ID:
54212480 cisco: US THEATER AGENT - NA 62250849
uatiest
DPASITAA: SHIPPING PRIORITY: TRADE-IN QUOTE #: PERIODIC BILLING: SUBMITTED BY: REMARKETING:
- Nome - - Mariar on 29 Jul 2014 -
[+ Export | < Share | fiDelete | @ Frint | #m Email | ) Clone | [} Add Dispute Smart Account

Stage Test XYZ Customer Account DEFAULT

Items Discounts Shipping & Install Billing and Invoice Order History

(© Federal Government:

US Federal Government Order: No

|A § line item(s) are on Hold Show Me

Line Item Status Summary > Order Status Definitions
Order Logistic
Submitted Processing Booked Scheduled Production WareHouse Shipment Invoiced Completed
0 e 0 0 0 0 0 0 0
line item(s) line item(s) line item(s) line item(s) line item(s) line item(s) line item(s) line item(s) line item(s)
Show Me

e
Cisco
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[MpncBOEHME YYETHbIX 3annceun nocrie oTnpasku 3akasa. [lpucsoeHune

o YTo6bl BbIMOMHUTL NPUCBOEHME YYETHOM 3anncK 3akasymka U Apyron y4eTHOM 3anncu ¢ pyHKUMEN XpaHEeHWs, LEeNKHUTe
Edit (PegakTupoBaTth). BbinonHuTe Warn aHanormyHo cxeme Ha Bkrnagke ltems (OnemeHTbl) B AaHHbIX O 3aKase.

e Mocrne NpUCBOEHUS Y4ETHOW 3anNncK 3aKka34vmka, UCNorb3ysa NnapaMmeTpbl B BEPXHEN YacTu CTPaHULbl, MOXHO BHECTU MPaBKu
B YYETHbIE 3arnCcu B HUXKHEN YacTu CTpaHULbl.

@ Haxmute kHonky Submit (OTnpaBuTh).

- Clsco Commerce
H Order =v MARIAROARK v/ 9
] Catalog Estimates & Configurations Deals & Quotes m Service Contracts Subscriptions Software

Hardware, Software and Services

@® 18 CWS-DRLIC=Em

Cisco Cloud Web Security Data Retention Licenses
@® 20 C2901-HWIK9 o

Cisco 2501 Hardware Only Bundle (includes PVDM2-18)

Assign Smart Account

Showing 1 - 2 of 2 Line Items

Return back &
ORDER NAME PURCHASE ORDER #* - SMART ACCOUNT
UAT demo uat test s Stage Test XYZ Customer Account DEFAULT
WEB ORDER ID STATUS CREATED BY mariar LAST UPDATED BY mariar
62260849 SUBMITTED on 23-Jul-2014 on 28-Jul-2014
DEAL ID DEAL NAME QUOTE STATUS
n'a n/a nia
Expand All| Collapse All

Smart Account
).’smrt-:-st_-.'s_m o

Cisco Systems, Inc. #

Ko

Submit

Previous 1 s

Cisco




HacTpowka nHtepgenca y4eTHon 3anmcu
Smart Account
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HacTponka nHtepdenca yyetHon 3anucm Smart Account. lNMonck 3akasoB No y4ETHbIM 3annUcsiM € (PyHKUNEN XpaHeHUs

BbINonHUTE nouck 3akasos Mo YYETHbIM 3alncam Smart Account, a 3aTem BbINONHUTE HaCTpOVIKy
napamMmeTpoB NMONCKa, NOBTOPUB LLArn, orimCaHHble Ha CcneayrLwnx 4YeTblipex cnangax.

"\ « ) Osee Commerce

ve Orders

waAROMx v @ O

Subscriptions Software

" Catalog Estmates & Configurations Deals & Quotes m Service Contracts
Sales Oeder No. ¥ < Advanced Search
Q View Uy
I Adwvanced Search I -
-
Shared With Me
= Al Orders ol
Created by Me
© Recent Orders
Al Orders With Pending Service Lines
Shared Orde
< " Al Partial Orders Oes
B’ Saved Searches A Orders With § .
@ VewTags Purchase Order No

(&) Access Shared Order

End Customer

Customer ID

Customer Samart ACCount

Asvgrms
Not Assgred

Orcet Slaten

AN St

Unsooemoes

[ )

Penang Aggr ov sl

Booked

n Progress

Comgeetes

Orgers Shpped or Partaly Shpped
SCRedsed 10 shp

Hactiog Kepor?

Cancel

Cancellation in Progress
Cancelied

Currently cn HOLD

Reset Sur(l

N
Cisco C
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HacTtpoiika nHtepdeliica yyetHon 3anucmu Smart Account. OToGpakeHre napameTpoB NMoucka no yMon4aHuio

Haxopsicb Ha cTpaHuLe oTobpaxeHus pe3ynbTaToB noucka, wenkHute napametp Edit View (PegaktupoBaTtb BuA), YTOOLI U3MEHUTH HACTPOWKN
oTobpaxeHust Takum 06pa3om, YTOObI Ha 3KpaH Takke BbIBOAMUMUCH CBEAEHMS 00 y4eTHOW 3anuncu.

LlenkHnte Customer Smart Account (Yu. 3anucu 3aka3uukoB). LLlenkHnTe cumBon cTpenku, 1 napameTp 6yaeT otobpaxaTtbes B cnucke Included
Columns (BkrntoueHHble cTonbubl).

e LLlenkHnTe kHonKy Save (CoxpaHuThb).

< 75 results

Creats New Order >

H &
Suomimed Date ANl Dates | % | | Requested Sip T

[+ Eport | g Pt | & Snare | 4 ‘5;

View By ANl Orders With Smart Accounts % Cﬁs,-unmas ¥ | LastModified Al Dates &

Order Name «

Workspace_test2

Workspace_testi

All Columns Included Columns All Columns Included Columns
workspace_test M e S . -
Last Modified Order Name* - Early Shipment - Order Name’
Requested Ship Date Salec QuiccNo s L N > Sales Order No.*
Web Order ID* Requested Ship Date [ —_—
Workspace Test! M

Workspace Test 1 M

Display Preferences

Number Of Rows to Display ‘ 3 v

Column Selection and Ordering

Add or Remove Columns by selecting, then using the buttons to move. Change Order by selecting a Column label and

using the Move Up and Move Down buttons.

ustomer Smart Account

5 Lt e

e
Cisco

Sorting Preferences

|
Bill To
Ship To
Submitted Date |:|

Display Preferences

Number Of Rows to Display | 9 v

Column Selection and Ordering

Add or Remove Columns by selecting, then using the buttons to move. Change Order by selecting a Column label and

using the Move Up and Move Down buttons.

*Columns must be displayed

Setyour sorting preference by selecting a column to sort by and its sorting order

Sort By
Last Modified

“

Sort Order

® Ascending @ Descending

coes (D

Ship To
Submitted Date

Sorting Preferences

Set your sorting preference by selecting a column to sort by and its sorting order

Sort By

Bill T Customer Smart Account
p T 1 (coen o]

Last Modified

“

v

*Columns must be displayed

Sort Order

® Ascending @ Descending

Cancel
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HacTtpouka nHtepdoenca yvyetHoun 3anmcu Smart Account. CoxpaHeHne ycnoBuin noncka

@ LenkHuTe 3Hauok auckeTb Save (CoXpaHUTL).
© 3apaiite ycriosve novcka.

Q MocTaebTe chnaxok B cTpoke Set this as my default search (3agaTb B kayecTBe yCnoBus NOUCKaA NO YMOJTYaHUIO).
0 LenkHuTe kHornky Save (CoxpaHuUTb).

< 75results Create New Order >

View Sy ANl Orders Vith Smart Accounts & | Created Sy Al Records & | Last Modified ANl Dates = & GE”
Suomimed Date ANl Dates & | Reguested Ship Date ANl Dates o

[« Export | gy Primt | & Snare | & Tags |/ EGRView
Order Name « 3alas Order No. Weab Of
Save Search
Workspace_es2 M 54211865 6224533
Unassigned Customer SA o
Workspace_test1 M 54211856 6224533 —

l[ ] Set this as my default search | o o
workspace_test 54211695 6224053 Gaoal |m

Workspace Test1 M 54212338 62252333 1234 (===
Workspace Test1 M 54212335 62252339 1234
3 s ‘lemsPerPage < FIRET 4 PageEoHs » LAST ¥
e

Cisco
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HacTtporika nHtepderica yyetHon 3anucu Smart Account. [Joctyn K BbiGpaHHOMY hunbTPy U COXPaHEHHbLIM YCITOBUSIM MOUCKa

0 BblOpaHHbI UnbTp MOXKHO NPOCMOTPETL Yepesd napameTp Saved Searches (CoxpaHeHHbIe YCINOBMS MoUCKa), a Takke vyepes

packpblBatoLleecs MeHH0. [locne HaCTPONKM YCrOBKS MOUCKA B KAYECTBE YCIOBUS NMOMcKa Mo YMOJYaHWIo, OHO Takxke byneT
oTobpaxaTbcsi B cnucke Ha Bkragke Orders (3akasbl).

"\ < # Cisco Commerce

% Orders Ev Lauren Iserman v o
= Al
(] Catalog Estimates & Configura B Estmates tes m Service Contracts Subscriptions Software
£& Configurations
As of November -17, all submitted ord & peals & Quotes timate Consignee Address and Type. Review this QRG for more information about these two
new required fields
W Orders
Sales Order No. v < 23052 resu &) Software Subscriptions Create New Order >
—— Yy SuUbSCIipiONS
Q SmartAccol g Retumns H &
- - "
Advanced Search View By All ecords 8 LastModifed AllDates 8 Submetied Date All Dates 8

Saved Searches

Donnectadt < od &
camn Unassigned Customer SA I‘*
:= All Orders 0 Your sear 5

® Recent Orders

* Export @ Print | < - Edit Vi
«® Shared Orders & Byot | & P Zank view

| E% Saved Searches | Order Name Sales Order No. Web Order ID Customer Sma
Q@ View Tags - 14086402 OE_ORDER_HEAD

ERS_ALL1108812
(@) Access Shared Order N 14085082 CSCC5635108

™ B26 order - 2713572 @ 14086050 62959616
atfnanfn.
cisco
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B2B. HasHaueHue yyeTHOM 3anncu ¢ PpyHKUMEN XPaHEHUSA MO YMONYaHUIO

0 Y4eTHY0 3anuck ¢ YHKUMEN XPaHEHUSA MO YMOMYaHUIO MOXHO Ha3HavnTb Yepes MeHto Profile (Mpodune), Preferences
(FCno6anbHble napameTpbl) B CCW. LLenkHnte Assign Smart Accounts (MNpuceBounTb y4. 3anucn) Ha Bknagke Orders (3akasbl).

e B ananoroBom okHe BbIMOMHUTE NOUCK UIM OTMPaBbTe 3anpoc Ha Co34aHne y4eTHOW 3anucu, a 3aTeM HaxmuTe Assign
(MpucBoOUTD).

e LLlenkHuTe kHonky Save (CoxpaHuTb).

| want to manage my...

1 Profile
& Company Detalls
L Preferences

Orders

MOGNCAIONS 10 your Oroder preferences will be atoma

@® Order Processing Issues Contact

- @ Default Holding Smart Account

3lly 3ppked to 3l Nnéw Orgers

Monb3oBatensam B2B Heob6xoaumo
Ha3Ha4YUTb YYEeTHYI0 3anucb ¢ PyHKLMEN
XPaHeHUsi MO YMOJTYaHUIO, Npexae Yem
pa3mewatb 3aka3bl B CCW Ha npoAyKThl,
nopgaepxuBaemblie B Smart Account.

"o General The Default Holdng Smart Account will only be x_.::\:c':‘ orders

a Estimates curenty, no S Account has been assi

C" Export N order 80 assign a Smart Accound, cick o Assign Smart Account

< Share

QO Addresses

W Orders Assign Holding Smart Account o X
@ Shipping

B Services Search for Holding Smart Account @

—_ P L Enter smart account domain identifier. For Example: big.edu OR  Request New Holding Account

atfuar]n
Cisco
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B2B. HasHaueHue yyeTHOM 3anncu ¢ PpyHKUMEN XPaHEHUSA MO YMONYaHUIO

* [poaykTbl Smart Account o603Ha4eHbl B kaTtanore B2B.
* HeobssarenbHble Ans 3anonHeHust nons, AgodaeneHHble B XML-dopMbl, NpeaocTtaBnsoT NoNb3oBaTeNSaAM
BO3MOXHOCTb BBOJA AaHHbIX Y4ETHOW 3annUcu B BEPXHEN NN HXKHEN YacCTu CTpaHULbI.
o B BepxHen 4acTtu cTtpaHuubl Nofib3oBaTeNn MOryT BBECTU AaHHbIE YYETHOM 3anncu 3akas4vvka
N BUPTYanbHOWM YY4ETHOM 3anncCK 3aKasdymka, a Takke/unu aHHble Y4eTHOWN 3anncum ¢ pyHKumnen
XpaHeHUs N BUPTyarbHOW YY4ETHOM 3anncu ¢ PYHKLNEN XPaHEHUS.
o B HwxHen yactn cTpaHuubl Nonb3oBaTeN MoryT BBECTU AaHHbIE YYETHOM 3annucu 3akasvmka
N Y4ETHOW 3anncu 3akasymka ¢ PyHKLUMEN XpaHEHUS.

» B cnyyae ecnu nonb3oBaTtenu He BBENW JaHHblEe KAKON-NMBOo y4EeTHOW 3anncu 1 He yKasanu y4eTHYHo 3anuchb
C (byHKUMeEN XxpaHeHus no ymonyvaHuto B npodune Cisco Commerce, cneumnanuctbl CryX0bl NOgAEpXKKN
CBSKYTCH C HAMU, YTOObI OKa3aTb NMOMOLLb B BbINOSTHEHNUN HEOBXOOMMbIX HACTPOEK.

e
Cisco



Cnyxba nogaepxku paboTbl C NporpaMMHbIMU CpeacTBamMu

= 3aKasyuKku, y KOTOPbIX BO3HMKAIOT TPYAHOCTU UIM BOMPOCHI OTHOCUTENBHO MCMNOMb30BaHUS yYYeTHbIX 3anucer Smart
Account, MOryT oTnpaBuTb 3asBKY, UCMOMb3ys cTaH4apTHble hopMbl obpalleHus B cnyx0y nogaepxku Cisco,
Hanpumep:
oHnawnH-3anpoc: https://tools.cisco.com/ServiceRequestTool/scm/mgmt/case?referring_site=shp contacts
support _cases;

3anpoc no anekTpoHHon noyte: https://survey.opinionlab.com/survey/s?s=10422;

3BOHOK B cnyx0y nogaepxku: http://www.cisco.com/c/en/us/support/web/tsd-cisco-worldwide-
contacts.html#telephone.

= Yacbl pabotbl cnyk0bl nogAep>Kkn No Bonpocam smart-nmueH3npoBaHus:
noHeaenbHWK — NsaTHMUA, ¢ 8:00 oo 17:00 (TuxookeaHcKoe BpeMsi).

Mopaepkka NpoayKToB

= LeHTp TexHnyeckon nogaepxkn (TAC). 3akasdmkmn moryT obpawaTbes
B TAC B ntoboe BpemMs CyTOK 1 B ntobon AeHb Heaenun no Bonpocam
NnoagepPXKM NPOAYKTOB, UCMONb3Ys CTaHOapTHbIe hopMbl 0BpalleHns
B cnyx0y nogaepxku Cisco.

atfuar]n
Cisco
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Ponu B y4eTHbIX 3anucax Smart Account ang 3akasydmMkos

Hwxe NnpnBOANTCSA CMUCOK CYLLECTBYHOLLMX ponen n pyHKLUMOHAaIbHbIX BO3MOXHOCTEN AN y4eTHbIX 3anncen Smart Account.

Ponun, npucBoeHHble B Npouecce HavyanbHON HAaCTPONKM yquHon 3anucu

Ponb DYHKUNOHANbHbIE BO3MOXHOCTHU YnpaBnstolliee npunoxeHme
YTBepxaatoLwmmn » CosgaHve/noatBepXAeHUe Co3faHns y4eTHOW 3anucu. Cisco Software Workspace
* YTBepxaeHue cornalleHusi o6 yyeTHow 3anucu Smart Account v nocneayoLwmnx BEPCUiA CornalleHns.
* YTBepxaawllieMy aBTOMaTU4YeCKU NPUCBanBaOTCS POy agMUHUCTpaTopa y4eTHowm 3anmucn Smart Account
1 afMUHUCTPaTopa Mo NMULEH3MPOBaHMI0 B pamkax Smart Licensing (cM. dyHKLMOHaNbHbIE BO3MOXHOCTU AAHHBIX PONEN).
* HasHayeHune/oTMeHa HasHa4YeHus1 Apyrux nosb3oBaTenen Ha ponb yTeepxaatowmx Smart Account.
AomuHuctpatop | © HasHaveHue/oTMeHa Ha3Ha4YeHWs Apyrix nonb3oBaTenei Ha ponb agMuHMcTpaTopos Smart Account. Cisco Software Workspace

y4eTHOW 3anucum
Smart Account

* HasHauyeHune/oTMeHa HasHa4yeHVs ApYrMx nonb3oBaTenel Ha ponb agMuHucTpaTtopoB Smart License.
* YnpaBneHve aTpubytammu Smart Account (MMsi y4eTHOI 3anumchu).
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Ponu B y4eTHbIX 3anucax Smart Account ang 3akasydmMkos

Hwxe NnpnBOANTCSA CMUCOK CYLLECTBYHOLLMX ponen n pyHKLUMOHAaIbHbIX BO3MOXHOCTEN AN y4eTHbIX 3anncen Smart Account.

Ponun, npucBoeHHble Nocne co3fgaHus yquHon 3anncm nocpeacrtsom d)yHKLI,VIIZ ynpasneHua nonb3oBaTtendamMmm

Ponb DYHKUNOHANbHbIE BO3MOXHOCTHU YnpaBnstolliee npunoxeHme
YTBepxaarowmm *  YTBeEpxXaeHve nocrneayoLyx Bepcuii cornatleHmst ob y4etHon 3anmcy Smart Account. Cisco Software Workspace

*  HasHayeHve/oTMeHa HasHayeHust Apyrux nonb3oBaTenen Ha ponb yTBepxaatowmx Smart Account.
AamuHucTpaTtop *  HasHayeHve/oTMeHa Ha3HayeHust Apyrux nonb3oBaTenen Ha ponb agMuHKUcTpaTopoB Smart Account. Cisco Software Workspace

y4eTHON 3anucu
Smart Account

HasHaueHne/oTmeHa HasHayYeHus Apyrvix nonb3oBaTerneil Ha ponb agMuHUcTpaTopos Smart License.
YnpasneHvie atpmbytammn Smart Account (UMs y4eTHOW 3anuchm).

AoMuHuCTpaTop
Smart Licensing

HasHauyeHne/oTMeHa HasHayeHWst Apyrux nonb3oBaTenen Ha ponb agMuHUCTpaTopoB Smart License.

ABTOMaTUYECKOE NPUCBOEHME BCEX (PYHKLIMOHANbHBIX BO3MOXHOCTEN afMUHUCTpaTopa BUPTyanbHOWM y4eTHoW 3anncu Smart Licensing.
HasHauyeHne/oTMeHa Has3HayeHWst Apyrux nonb3oBaTenen Ha ponb adMUHUCTPaTOpa BUPTYyanbHOWM y4eTHoi 3anucn Smart Licensing.
[obaBneHve/yaaneHve apyrmx y4acTHMKOB B kayecTBe nonbaosatenen Smart Account.

[obaBneHve/ynaneHve/peaakTypoBaHue BUPTyanbHbIX yY4ETHbIX 3anucen Ans yyeTHbIX 3anucert Smart Account.
eHepupoBaHue/aHHyNMPOBaHWe TOKEHa AOCTYNa ANs BCEX BUPTYanbHbIX YY4ETHbIX 3anvcen.

YpaneHvie u3 cnncka/nepemelleHne ak3emMnspoB NPoaAyKLMm.

MepemelleHne NUUEH3W U3/B BUPTYyarnbHble yYeTHble 3anucu.

HacTtpolika noYToBbIX yBEAOMMNEHWI 1 NpefoCcTaBneHne obpaTHom CBA3N.

Peructpaumsi npoaykToB, ynpaeneHne cnyTHukaMu. CUHXPOHU3aLMs KONNEKTOPOB.

Cisco Software Workspace

Cisco Smart Software Manager

AoMuHuCTpaTop
BUPTYyanbHOn

y4eTHON 3anucu
Smart Licensing

HasHayeHne/oTMeHa Ha3Ha4yeHus Apyrux nonb3oBaTtenen Ha pofb agMUHUCTPATOPOB BUPTYanbHOM y4eTHon 3anucu Smart Licensing.

[MpocmoTp ceeaeHnn 06 accoumauusx CMYyTHUKOBOW CBA3M, B OTHOLLEHUM KOTOPbIX OHU ABNSAIOTCA YHaCTHUKOM BUPTYanbHOW Y4E€THOW 3anucu.

M3ameHeHwne ctaTtyca Sync Collector ¢ nomolbto Rhodes, B OTHOLLEHWI KOTOPbIX OHU SABMSIIOTCS Y4aCTHUKOM BUPTYyaribHOW YYEeTHOWN 3anucu.
eHepupoBaHne/aHHyNnMpoBaHWe TOKeHa JOCTyNa Ans BCeX BUPTyanbHbIX yYETHbIX 3anvcen.

Pernctpauns/ynanerne ns cnucka/nepemelleHme ak3eMnnapoB NpoayKLUmn.

MepemelleHne nuueH3nn (13/B), B OTHOLLEHUM KOTOPbIX OHW ABMSIHOTCA YH4AaCTHUKOM BUPTYarbHOM yY4ETHOW 3anucu.

HacTtpoiika Nno4ToBbIX YBEAOMIEHWIA 1 NpeaocTaBneHne obpaTHol CBA3H.

Cisco Software Workspace

Cisco Smart Software Manager
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Pornn B ydeTHbIX 3anncax Smart Account ¢ pyHKUNEN XpaHEHNS

Hwxe NnpMBOAMTCS CNMCOK CYLLECTBYIOLLUX PoNier U (YHKLMOHAbHbBIX BO3MOXHOCTEN AN NapTHEPCKMX YUYETHbIX 3anncen ¢ yHKLMEN XpaHeHUS.

Ponu, npucBoeHHbIE B MpoLecce HauanbHOWM HACTPOMKN YUETHON 3anucu

Ponb DYHKUNOHANbHbIE BO3MOXHOCTHU YnpaBnstolliee npunoxeHme
YTBepxaatoLwmmn » CosgaHve/noatBepXAeHUe Co3faHns y4eTHOW 3anucu. Cisco Software Workspace

* YTBepxaeHue cornalleHusi o6 yyeTHou 3anvucu Smart Account ¢ hyHKLMEN XpaHEHUS 1 MOCNEAYIOLWNX BEPCUIA COrMaLLEHNS.

*  YTBepxgawlleMy aBTOMaTUYECKU MPUCBanBaETCsl poslb aaMuMHUCTpaTopa yveTHon Smart Account.

* Ponu agmuHuctpatopa (M. dyHKLMOHAasbHbIe BO3MOXXHOCTU OTAENbHbIX POen).

* HasHayeHune/oTMeHa Ha3HaYeHWs1 ApYrMx Nosib3oBaTenel Ha porb YyTBEPXAALMNX YHETHOW 3anncu ¢ yHKUMER XpaHEHUSI.
AgmuHuctpatop | ¢ HasHauyeHue/oTMeHa Has3HaYeHVs Apyrvx nonb3oBaTenel Ha pornb agMuMHUcTpaTopoB Smart Account. Cisco Software Workspace
y4yeTHol 3anucu | * HasHayeHne/oTMeHa Ha3Ha4YeHus ApyrMx nonb3oBaTenel Ha pornb aAMUHUCTPATOPOB BUPTYyarbHOM YYETHOW 3anucu
C pyHKUMEN C PYHKLMEN XpaHEHUS.
XpaHeHus * YnpaeneHue aTpubytammu Smart Account (MMst y4eTHOI 3anmch).

* HasHayeHne/oTMeHa HasHaYeHWs APYrvX yHaCTHUKOB B Ka4ecTBe Nosfib3oBaTesiel, UMetLLnX AOCTYN K yNpaBeHnio 3akasamm
B YYETHOW 3anucum ¢ yHKUMER XpaHEHUS.

* HasHayeHne/oTMeHa HasHaYeHWs APYrX yHaCTHUKOB B Ka4ecTBe Nosfib3oBaTeriell, UMetoLLnX AOCTYN K ynpaBrieHnio 3akasamm
B BUPTyanbHOW YY4ETHOM 3anucu ¢ OyHKUMEN XpaHEHUS.

* HasHayeHune/oTMeHa Ha3Ha4YeHWs OPYrMX y4aCcTHVMKOB B KAYeCTBE NMonb3oBaTerien BUPTyarnbHON y4eTHON 3anucu/y4eTHoOwM
3anmcu ¢ PyHKUMEN XpaHeHus.

* [obaBneHue/yaaneHve/peaktupoBaHve AaHHbIX BUPTyarbHbIX YYETHbBIX 3anucei ¢ PyHKLMEeN XpaHeHus.

* HacTpolika no4TOBbIX YBEAOMMNEHUI 1 NPeAoCTaBneHne obpaTHoO CBA3N.
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Pornn B ydeTHbIX 3anncax Smart Account ¢ pyHKUNEN XpaHEHNS

Hwxe NnpMBOAMTCS CNMCOK CYLLECTBYIOLLUX PoNier U (YHKLMOHAbHbBIX BO3MOXHOCTEN AN NapTHEPCKMX YUYETHbIX 3anncen ¢ yHKLMEN XpaHeHUS.

Ponu, npucBoeHHble Nocne Co3haHns YUETHOM 3anmMcu NocpeacTBOM OYHKLUMI yIpaBneHus Nob30BaTeNsIMm

Ponb DyHKLMOHamNbHbIE BO3MOXHOCTH YnpaBnsiowee npunoxeHue

YTBEpKaatoLLMiA +  CospgaHvie/noaTBepXaeHVEe CO30aHNs YHeTHON 3anmcu. Cisco Software Workspace
*  YTBepaeHue cornaiueHusi 06 yyeTHol 3anvcy Smart Account ¢ chyHKLMER XpaHeHUs 1 NocneayoLWwmnx BEPCUii CornalleHust.
*  YTBepxgatolemy aBTOMaTUYECKV NPUCBaMBAETCS Porib adMUHUCTpaTopa yy4eTHon Smart Account.

»  Ponu agMuHucTpatopa (CM. doyHKLMOHAbHbIE BO3MOXHOCTU OTAESbHBIX POMeil).

*  HasnaueHne/oTmMeHa HasHa4eHWs Apyrvx nonb3oBaTeneii Ha posib YTBEPXAAOLMX YYETHO 3anmncy ¢ hyHKLMER XpaHeHus!.

AOMUHUCTPaTOP *  HasHaueHve/oTMeHa Ha3Ha4YeHUs Apyrvx Nonb3oBaTeneii Ha porb aaMuUHUCTpaToposB Smart Account. Cisco Software Workspace
y4eTHo 3anmcu *  HasHaueHve/oTMeHa Ha3HauYeHUs Opyrvx Nonb3oBaTeneii Ha Posb aAMUHUCTPATOPOB BUPTYasbHOW YHETHOW 3anncy ¢ pyHKLIMEN XpaHeHMs.

Smart Account *  YnpasneHue atpubytamu Smart Account (MMsi y4eTHOW 3anucu).

C dhyHKUVei *  HasHaueHve/oTMeHa Ha3HauYeHUst APYrX YHaCTHUKOB B Ka4eCTBE Mosib3oBaTerien, MMEIOLLIVX JOCTYN K YNpaBeHNIo 3aka3amu B Y4eTHOM 3anucu

XpaHeHusa € (hyHKLMER XpaHeHUs.

*  HasHauyeHue/oTMeHa Ha3Ha4yeHusl Apyrnx y4acTHUKOB B Ka4ECTBE Monb3oBaTenem, MMEKLLMX JOCTYM K YNPaBeHuo 3akasaMu B BUPTYaribHOM y4eTHON
3anucy ¢ pyHKUMEN XpaHEHNS.

*  HasHayeHne/oTMeHa HasHa4eHUs ApYyrMx y4acTHVUKOB B ka4eCTBe Norb3oBaTeneit BUPTyarnbHOW YYeTHON 3anucu/y4eTHOM 3anucy ¢ oyHKLMEeR XpaHeHNs.

+  [ob6aBneHunel/yaaneHue/peaakTpoBaHne AaHHbIX BUPTYarbHbIX YYETHBIX 3anuceit ¢ hyHKUMEN XpaHEHNS.

*  HacTpoiika no4ToBbIX yBeOOMIIEHWIA U NPefocTaBneHe obpaTHON CBA3Y.

AnmuHucTpaTtop *  HasHayeHue/oTMeHa Ha3Ha4yeHus Apyrnx nonb3oBaTenem Ha porb aAMVHUCTPATOPOB BUPTYarnbHON YHETHON 3anncu ¢ (hyHKLMENR XpaHeHUs!. Cisco Software Workspace
y4eTHoM 3anucu *  HasHaueHve/oTMeHa Ha3HauYeHUst APYrX YHaCTHUKOB B KA4ECTBE Mosib3oBaTeNen, MMEILLVX JOCTYN K YNPaBeHUIo 3aka3amu B BUPTYarnbHO

Smart Account YHETHOW 3anncK ¢ hyHKUMEN XPaHEHUS.

c cpyHKLMEN *  [IpocMoTp XypHanoB cobbITWIA 1 OTHYETOB.

XpaHeHus *  Hactpoiika no4ToBbIX YBEOOMIIEHWIA U NPEeAOCTaBIeHe 06paTHOI CBA3Y.

YnpaBneHnve *  HasHayeHue/oTMeHa HasHa4eHus ApyrMx y4acTHVUKOB B Ka4eCTBe Morb3oBaTeneit, MMetoLLyx JOCTYN K ypaBeHuio 3akasamMu B y4eTHOW 3anvcu Cisco Software Workspace
3aKa3amu B y4eTHON C (PyHKLUMEN XPaHEHNS.

3anvcy ¢ pyHKumen *  HasHayeHue/oTMeHa Ha3Ha4YeHus ApYrnx y4acTHUKOB B Ka4ECTBE Monb3oBaTenem, MMEKLLIMX AOCTYN K YNpaBeHuto 3akasaMu B BUPTyasibHOWM y4eTHON

XpaHeHus 3anueu ¢ pyHKUMEN XpaHeHus.

*  [pocMOTp 3aKa3oB B yHETHbIX 3anMcsx ¢ hyHKLMER XpaHeHUs 1 BUPTYaribHbIX YHETHbIX 3anmcsx ¢ chyHKLUmeir xpaHenuns B CCW.
*  BblgeneHvie pecypcoB Ans 3akasos (MPYCBOEHUE YHETHbIX 3anncen ¢ PyHKUMEN XpaHeHNs/BUPTyanbHbIX yYEeTHbIX 3anuceit ¢ pyHKumen xpaHeHusi) B CCW.
*  Hactpoiika no4ToBbIX yBEAOMIEHWIA.

YnpaeneHnue *  HasHaueHve/oTMeHa Ha3Ha4YeHUs APYTMX YHaCTHUKOB B Ka4eCTBe Mosb3oBaTeniein, MMEIoLLVX JOCTYN K yNpaBeHNIo 3aka3amm B BUPTYarnbHOW y4eTHOM Cisco Software Workspace
3aKkasamu B y4eTHOW 3anueu ¢ PyHKUUEN XpaHeHus.

3anucK ¢ hyHKUMen *  BblgeneHvie pecypcoB Ans 3akasos (MPUCBOEHUE YHETHbIX 3an1cen ¢ PyHKUMEN XpaHeHWs/BUPTyarnbHbIX yYETHbIX 3anuceit ¢ pyHKumen xpaHeHusi) B CCW.

XpaHeHus *  HacTpoiika No4YTOBbIX YBEAOMIIEHUIA, B OTHOLLIEHUM KOTOPbIX OHU SIBMSIOTCS Y4aCTHUKOM BUPTYarnbHON Y4YETHOMN 3anucu.
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