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B naHHOM npe3eHTauun Bbl Y3HaEeTe:

I B yem TpyAHOCTb OTCNEXUBAHNSA NTULIEH3NIN?

Q Yto Takoe Smart Accounts?

[Touemy Heobxogum Smart Account?

Kak HacTpouTb Smart Account?

BapI/IaHTbI NCMNOJib30BaHUA

Tlr
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CerogHsawHuM I T-naHaLwadT

MeHnsitowmnncs busHec-nanawadpT
TpebyeTt rmbkocTn ansa ObICTPOro
nepemMeLLeHns BaLunx
nporpaMmMHbIX akTUBOB Tyada, rae
OHWN HEODXOONMBI.

He cywecTByeT eanHoro
MCTOYHMKA, KOTOPbIW NOKa3bIBAET
BaLle NnpaBo COOCTBEHHOCTU Ha
nporpaMmmMHoe obecneyeHue

Cisco. —
= / |
| |
- \ ) I T-akTBbl ynpaengwTca non-IT
) / noapasaeneHnusiMu, YTo NPMBOANT K
A BbonbLen HeobxoaMMOCTU pacLLUNPSATb
BeicTpo passuBatoLlvecs GusHec- BO3MOXXHOCTM BM3Hec-nogpasaeneHui u
cpenbl TpedyHoT, 4TOObI Bbl To 3aMHTEPECOBAHHbLIX CTOPOH B BaLLEN
oTcnexuBasinun n ynpasidaiin CBOEU KOMMaHUuM Ans HasHa4YeHusa u
peHTabenbHOCTLI0 MHBECTULINIA 1 OTCIEXUBaHUS UCMOMNb30BaHNS
cobntogeHvem TpebosaHuii B APOrpaMMHOro obecreveHns 1 npas.

pexnme pearnbHOro BpeMeHN.

sl Rl 1
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Bbi3oBbl Ou3Heca

BbicTpo pasBuBatommncsa busHec-naHawadT
@ no3BonseT ObICTPO pearnpoBaTb Ha NOTPEOH
B pealibHOM BpPEMEHMN.

Bce Bonee cnoxHble N cerMeHTUPOBaHHLIE 6
cpeabl TpebyoT NPOCTbIX B UCMOSb30BaAHUNA P
@ KOTopble obecrneynBatoT bornee aPPEKTUBHBI
Obu3Hec-pesynbTaThl.

CokpaulieHune brogxketToB TpebyeTt bonee ToM
NCNosfb30BaHNA U ONTUMM3aLUK 3aTpart Mo B
BbusHecy.

[MporpaMmmHble aKkTUBbI BHEAPSKOTCS B OU3HE
@ HanpaeneHusa «non-IT», YTo 3aTpyaHAET
LleHTpanM3oBaHHOE yrpaBsrieHue.
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BnnaHue Ha busHec

Tlr
CISCD

[MponyLleHHble BO3MOXHOCTU U
noTeHUuarnbHble NepcnekTuBbI
CHU3NTb PUCKN N3-3a HECNOCOD
pearmpoBaTtb Ha NOTPeObHOCTN |

HecnocobHoCTb npeaocTaBns
peweHns ans pasnuMyHblx ©
BalLIen KOMMaHun.

CnMWKOM MHOro BpEMEHMU NOTP
TOro, YTO Y Bac €CTb, KTO UMEET
HeobxoanmMo OOHOBUTD.

HecnocobHOCTb NOMMHOCTLIO UCH
LEeHTpanmM3oBaHHON BUANMOCTH
NMULUEH3UN NN NoTeHUManbHbIX
- compliance.



YT0, ecnu Obl Bbl...

meenu Bbl Menu nonHbin 063
nporpaMmMHbIX akTneoB Cisco, B
BpeMeEHN YTOObI NErKO OTCIEXN
OoCTynom?

BLICTPO nepemellany Baluv npo
Cisco, 6asupytouimecs Ha Hapac
bnsHeca?

menn Heobxoanmyto busHec-
yBUOETL NporpaMmmHoe obecne
ncrnonb3yeTe, UM eCn OHO HE
TpeboBaHNAM?

Mornun onTumMmnanpoBaTthb 1 yNo
nporpammHble akTmBbl Cisco T
paboTaTb C YHMKANbHOM CTPYK
KOMMaHUnN?



Cisco Smart Accounts: Balle pelueHune ans
yrnpaBfeHna nporpaMmmHbiMu aktesamm Cisco

YyeTHble 3anucu Cisco S
obrayHoe pelieHne ans
AaHHbIX Cisco, KOTOpoe O
NOSIHYIO BUAUMOCTb U K
A0CTYyna K JIMUeH3UAM
nporpamMmmHoe obecnevyeH
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C nomoubo ydeTHon 3anncm Cisco Smairt

Accounts, Bbl MmoxeTe...

f

Software

Tlr
CISCD

imeTb eOonHoe MecTo,
npocmartpmeatb BCe Ballu
Cisco n ynpaBnaTb AOCTYNO

_

BPEMEHM.

[enernpoBaTtb YpoOBHM AOCTYyNa
BbicTporo n adpdeKTUBHOIO ynp
nporpaMmmHbiMu aktuBamu Cisc
MpuHnmaTb 6onee pasymHble O
OCHOBE TeHAEHLMIN UCnonb30Ba
ONTUMU3NPOBaTb NHBECTULLN I

cobntogeHneM..
CTpaTternyeckn cermeHTUpoBar

aKTUBbI B COOTBETCTBUM C BalLle
cpegon u IT-noTpebHOCTAMM.




Smart Accounts Use Case and Customer Success

Metalworks

©

o Smart Accounts

Memwork_
MoopaspeneHue MNMoppaspeneHue
,[1pon3BoacTBO »flepepaboTka

nveet 20 cbipba "
Hencnonb30BaHHbIX Heobxoanmbl 20
NMNLEH3nn NULEH3UN

OTcyTCcTBME BUOANMOCTM Ha
aKTUBbI NPMBOAUT K pacTo4n
HenpPomn3BOANTENBHOM MOKYM
NUUEH3N Oanga nogpasaene
XOTS nogpasgerneHune no np
HENCNONb30BaHHbIX NULIEH3

Tlr
CISCD

o
@ Heobxo4MMy0O BUAUMOCTb
ANnA akTUBHOW onTMM3aL

MoapaspeneHue MpocMoTp 1 lNMoppaspeneHune
»flpousBoacTBo ynpasnexue »flepepaboTka
“nepeHanpasnseT” 20 BCSX M3entn CbIpbs“

B NpeanpuaTum

HemcnonbsoBaHHblv ucnonbayet 20

NMULUEH3NN NUUEH3nn

Smart Accounts npegocTas

NPorpamMMHbIX aKTUBOB. M
NULIEH3MN OT OAHOro noapa
nomorasi onTMMN3NpPoBaTh C




Buabl y4eTHbIX 3anncen B pamkax Smart Accounts

Devices

Holding Smart Account

YyeTHasa 3anucbk, B KOTOPOM NapTHepbI /
ONCTPUOBLIOTOPBI MOTYT BPEMEHHO OTKIaablBaTb 3aKasbl
00 Tex nop, noka He dyaeT naeHTUdUUMpOBaHa y4eTHas
3anncb KOHEYHOro norb3oBaTtens. [pegoctasngaer
OOCTYN K 3aKka3aM, CBSA3aHHbIM C Y4ETHOW 3arnuncblo B
macluTabe Bcen komnaHun. Komy Heobxoduma: Bcem
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Virtual Accounts
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Create sub-accounts ~ Share devices and
reflecting your company licenses across virtual
construct accounts easily

Customer Smart Account

YyeTHagq 3anucb, B KOTOPOW pasMeLleHbl MPOaYKTbI C
NOMOLLLIO YYETHOM 3anucu. JIMLEH3UM MOTYT yrnpaBnsTbCS
HEeNnoCpeacTBEHHO KITMEHTOM, NAPTHEPOM UMK
YNOSTHOMOYEHHOW CTOPOHOMN..

Komy Heobxoduma: Bcem KnnueHTam, n napTHepam,
NoKynawux NMUeH3nm anga BHYTPEHHENO NOfb30BaHUs



Smart Account Types and Ordering Scenarios

Scenario 1:
Simple Resale

Cisco Software
Central (CSC)

Create Holding Smart
Account

Cisco Commerce
Workspace (CCW)

Assign Order to
Customer Smart
Account

Smart Software
Manager (SSM)

Customer manages
licenses with no
partner involvement

Scenario 2:
Resale with
Lifecycle
Management

Create Holding Smart
Account

Assign Order to
Customer Smart
Account

Partner assists or
manages licenses on
behalf of customer

Scenario 3:
Partner also
Consumer

araln,
CISCO

Create a Customer
SmartAccount

Assign Order to your
Customer Smart
Account

Manage Own
Licenses




Request Smart Account
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Cisco Software Central (CSC)

Request Smart Account — Setup Holding Account for Partners and Distributors

@ 3angute Ha Cisco Software Central (CSC) — software.cisco.com n HaxmnTe Request a Smart Account
4yTOOBI 3anpocnTb Smart Account. YtoObl 3anpocuTb JOCTYN K cyLlecTBytoiemMy Smart Account Bobibepute
Request access to an Existing Smart Account.

Cisco Software Central
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https://software.cisco.com/
https://software.cisco.com/

Cisco Software Central (CSC)

Request Smart Account — Select Option 'Yes’ or 'No’ (Option 'No’ in this example)

@BLi6epuTe ,Yes, | have the authority

to represent my company...” ecnu
Bbl YNOMHOMOYEHHOE NNLIO BaLLEeN
KOMMNaHuu n byageTte aBTopuU3npoBaTh
akTuBmsauuo Smart Account.

Beibepute ,No, the person
specified below should be
notified to authorize activation”,
ecrnn y Bac HeT npasa
aBTOPU3NPOBaTb UMK
npeanoyYnTaeTe He aBTOPM3NPOBATb
Smart Account. Beibepute aty
onuuto, Anst Toro YTobbl 3anNpPoCcuUTb
Smart Account request OT UMeHU
BaLLIEro KrmeHTa.

© Bseaute Account Name.

9 Hayxmute Continue

c|||u|||l
CIsSCcO

Cisco Software Central > Request Smart Account

Smart Account Request

Provide the following information to activate a new Customer Smart Account for your coi

Confirm Your Profile

Confirm that your Cisco user profile information is up to date. If necessarf] update your profile.

Full Name: John Doe

Email Address: S5LMTester1 @gmail com
Ciseo ID: SELMTester1

Phone: +1 4084240607

Company / Organization Name: CISCO IT PRODUCTION NETWORK SAN JOSE BLDG A

& Hello, John Doe

mpany or to request an account on behalf of ancther user or company.

MoaTBepauTte, 4TO UHOpPMaLUA
B BaweMm npodune aktyanbHas .
Ecnun Heo6xoanmo, ooHOBUTE.

Account Authorization

‘Will you or else authorize the activation of the Smart Account?

Yes, | have the authority to rep my pany and will authori

& Mo, the person specified below should be notified to authorize activation

« Email Address: guradha@cisco.com

Special Message:

B naHHOM npumepe, Bbl
MOXeTe HOMUHUpPOBaTb
Apyroro yenoBeka aons

aKTUBM3UpoOBaHUA Smart
Account-a.

Account ldentity Information

The Account Domain Identifier will be used to uniquely identify the account. The default Account Domain Identifier is based on the email address of the person specified to authorize activation of the accoul nt.

Account Name gonxeH ObITb

CBA3aH C MMeéHeM

Account Domain |dantifie: cisco.com Edit
Account Name Cisco Systems, Inc
Continue

komnaHuu(Hanp. Cisco
Systems, Inc.)




Cisco Software Central (CSC)

Request Smart Account — Edit the Account Domain Identifier (Optional)

@ Ecnv HyxHO, Bbl MOXETe pefakTMpoBaTh JOMEH, Haxas Edit (onuuoHansHo).
@ B pasnene Edit Account Identifier, nomeHsnte nomeH (edit top-level domain /add a prefix).

e Haxmute OK gnsa noareepxaeHnst Hosoro Domain ID.

© nNMposepste Account Name 1 UsmMeHnTe, ecnv HeBXoaMMO.
o Tenepb Bbl MOXeTe HaxkaTb Continue ang ocyllecTsrneHus 3anpoca Ha Smart Account.

Account Authorization
Will you or sameone else authorize the activation of the Smart Account?
() es, | have the authority to represent my company and will authorize activation

® Mo, the person specified below should be notified to authorize activation

* Email Address: guradha@cisco.com

Special Message:

Account ldentity Information

The Account Domain Identifier will be used to uniquely identify the account. The default Account Domain Identifier i
Learn More

Edit the default Account Domain Identifier

The Account Domain |dentifier is based on the top-level domain name and will be used to uniquely identify the account. The default Account
Domain Identifier is based on the email address of the person specified to autherize activation of the account. The company/organization that is
the administrator of the Smart Account must have the right to use the top-level domain name used in the Account Domain Identifier.

The default account domain identifier below can be changed in two ways:

Medification of the top-level domain name
Addition of a prefix to the top-level domain name

If you wish to edit the default Account Domain |dentifier below, please note the following:

In order to complete account activation, the persen specified as authorized to activate the account must use a Cisco.com |D that has a primary
email address that matches the top-level domain in the Account Domain Identifier If this is not possible, the Account Domain Identifier will
require review and approval by Cisco for activation.

If you wish to add a prefix to the top-level domain to be included in the Account Domain Identifier, the medified Account Domain Identifier will
require review and approval by Cisco for activation.

= Account Domain Identifier:

= Account Name: I Cisco Systems, Inc. I

CIsCcoO

s b el
east - | cisco.com Vi
Enter Top-level Domain Name
CiSCD.CDnIEdit I Prefix(Optional)

If you choose to edit the Account Domain Identifier at the time of Smart

Account request, Cisco will contact you to complete the approval process.

CES




Cisco Software Central (CSC)

Request Smart Account — Enter Company Information (Optional)

Ecnun Bbl ykaszanu No nog account
authorization, y Bac oTkpoetcs
okoLko Company information. Bel
MOXeTe yKasaTb UMSA KOMMaHU
3aKkas4dmka n agpec.

€@ MocraBsbTe ranoyky B OKOLLKE
select to provide this
iInformation now.

© VYkaxuTe naHHble 3aKasumKka:

KomnaHnus /msa opraHnsaumm
CtpaHa

Anpec
LWTat/O6nacTte/PernoH*
lNoyToBbLIN KOO*

Note: If state/province and/or zip code/postal
code does not apply, please enter'NA'

III""'I
CIsSCcO

Cisco Software Central = Request Smart Account

Smart Account Request

Company Information(Optional)

: Hello, John Doe

This information is optional at this time but is required to complete activation of the Smart Account. If you choose to enter it now, the person authorizing activation of the Smart Account will be able to review and change

the information if needed.

Enter the legal name and headquarter address of the company / organization that is the administrator of the Customer Smart Account. The company / organization provided must have the right to use the top-level
domain name used in the Smart Account Domain Identifier.

Il Select to provide this information now

Top-level Domain Name:

CisCO.COm

* Company/Organization Mame:
* Country:
* Address:
Address 2.
* City:
* State/Province/Region:

* Zip Code/Pestal Code:

Name of company headquarters

] Select One '
Street address where company is headquartered
Secondary address where company is headgquartet
City where the company is headquartered
State/Province/Region where company is headguai

Postal Code where company is headquartered

& [T 5Late/ provincs andlor ZIp Code! postal Co0e 0085 not

apply, please enter NA

Ecnu BbI 3anpawmBaeTte Smart

Account OoT UMeHM Ballero 3akas4yuka,
Bbl MOXeTe yKa3aTb KITMEHTCKUMN agpec




Cisco Software Central (CSC)

Request Smart Account — Nominate Users for Administrative Access (Optional)

@ Bseavte nmelinbl nonb3oBaTenen, pasneneHHbIX 3ansaTon, Ans Toro YTobbl HOMUHMPOBATL MX Ha
nosiydeHne agMMHUCTPATUBHOIO goctyna. Belbupas onuumio | request access to myself Bbl
HOMUHUPYeTE cebsl Ha aaAMUHUCTPATUBHYIO POrb.

© HaxmuTte Continue, 4To6bl NPOAOIMKUTD.

Cisco Software Central = Request Smart Account ; Hello, Jehn Doe
Smart Account Request
Administrative User Access (Optional)

You can nominate yourself or other persons for access to the account as a Smart Account Administrator. ou can also request access later at Cisco Software Central. Learn More

Requests for user administrative access will be sent to the person autheorized to activate the Smart Account. Upon autherization, the users will be notified and able to accept or reject access.

| request access for other users: o askocka@cisco.com

o # | request ALCESS for myself r/’“‘\.

Ecnu BbI 3anpawmBaeTte Smart Account

OT MMEHU BaLlero 3aKka34uka, Bbl MOXeTe

3arnpocuTb a,EI,MI/IHVICTpaTI/IBHbIﬁ AO0CTyn K
yMHOﬁ yquHOVI 3arnucu Bawlero KrineHTa

c|||u|||l
CIsSCcO



Cisco Software Central (CSC)

Request Smart Account — Verify Information and Submit Request

@ lNposepsTre MHdPopmaumio B Smart Account information n nMeHa nornb3osarenen, Ans KOTopbIX
© 3anpolleH agMUHUCTPaTMBHBIM AocTyn. HaxmuTte Submit Request.

Cisco Software Central = Request Smarnt Account 2. Halla, Jehn Dos

Smart Account Request

o Account Information
Account Domain [dentifiar ciges. com
Azcount Name: Cisco Systems, Inc
Company Information Cisto Systemns, Inc

155 N MeCarthy Blvd

Milpstas, CALIFORMNIA, 35035, United States

Administrative User Access Information
Reguest Type: Adménistrative User Accass to Smart Account

Requested For: John Doe (SSLMTester1@gmail.com), askocka@cisco.com

Person to authorize account activation guradha@cisco.com
and user BCCess:

Reguested By: John Doe (SSLMTester 1 @gmail.com)

Special Message: -

‘When you prass "Submit Request”, a pravisional Smart Account will be created. Ordars can be assignad to a provisional Smart Account, however the items purchased cannct be used until the Smart

I l Account is activated, An emad will be sent fo the person specified to authonze activation with instructions on how fo activate thelr company's Smart Account,
dlfbel ]l

CISCO m Submit Request o




Cisco Software Central (CSC)

Request Smart Account — Smart Account Request Complete

@ Mocne nogaun 3anpoca Bbl Nony4nTeE
coobuleHne o noaTBepXxaeHnn Smart
Account Request Complete.
3anpoc nocrasfneH B COCTOSIHNE
oxugaHusa pending state go tex
nop, noka He byaeTt onobpeH
onpeneneHHbIM JINLOM

© Bui Taicke nonyunTe NoaTBEPXKAEHME
no e-mail.

Nocne nopaum 3anpoca, BpeMeHHbIN
Smart Account 6yaeT co3naH.

Orders 3aka3bl MOryT ObITb NPUBA3aHbI
K BpeMeHHomMy Smart Account, HoO Bce
3aKynJsieHHble NO3ULIMU HEe MOryT ObITb
MCNosib30BaHbl KNMMEHTOM noka Smart

Account He aKTUBM3UPOBaH.

III""'I
CIsSCcO

Cisco Softwars Central > Request Smart Account 2 Hallo, John Dos

Smart Account Request

[
[0 smart Account Request Complete
et provisional smart account has been created for "Cisco Systems, Inc.”. An emall has been sent o "guradha@cisco.com” with instructions on how to activate their company's Smart Account. You will

recene an email confirmation ance the Smart Account is activated.

Cisco Smart Account Activation Pending - [Account Name: Cisco Systems, Inc.]

The provisional Cisco Smart Account has been created for "Cisco Svstems, Inc.®. An email has been sent to the person specified to authorize activation with instructions on how to activate their company’s Smart Account.

Account Information

Account Domain Identifier:  cisco.com
New Smart Account Name:  Cisco Systems, Ine,

Agcount Status: Pending

Cisco Systems, Inc.
Company Information: 133 N MeCarthy Blvd
Milpitas, CALIFORNIA, 95035, United States

Administrative User Aceess Information
Request Type:  Administrative User Access 1o Smart Account
Requested For:  John Doe (SS1LMTester | @gmail com), askocknifcisco.com

Person to authorize account activation and user access:  guradhafcisco.com
Requested By: John Doe (SSLMTester | @amail com)

Special Message:




Cisco Software Central (CSC)

3aBepLueHne HacTpomnkn Smart Account — Access Link from Email Notification
yBeLI,OMJ'IeHI/Ie no C-)J'IeKTpOHHOIZ no4yTe 6y;:1eT oTnpasBJieHO Ha3Ha4YaeMOMYy Jinly CO CCbIJTKOMN Angd npoBepPKn
nHdopmaunm o6 y4eTHoM 3anmcu.,

(1 ] @)KMVITG Complete Smart Account Setup ans goctyna k Account Authorization ctpanuue.
Bam Heobxoamm CCO ID. Ecnn HeT Takoro, HaxkmuTe register for a new account.

© U4T06b1 y3HaTh BGoree nogpobHo 0 Smart Accounts, HaXxxMuTe Ha cebinky Learn more about Smart Accounts.

New Cisco Smart Account - Account Name: Cisco Systems, Inc. (Pending)

A new Cisco Smart Account has been provisioned for your company and you have been designated as the person to authorize activation and administrative user access to this account.

o This account is currently in a Pending/Provisional state. Please review the Accoii!!nformation below and click the 'Complete Smart Account Setup' link to continue.

Complete Smart Account Setup »
Note: TOU will need (o 0g 1n With & Cisco.com ID. If you don't have one, you will needfito register for a new user accoun

Account Information

Account Domain Identifier:  cisco.com
New Smart Account Name:  Cisco Systems, Inc.

Cisco Systems, Inc.
Company Information: 155 N McCarthy Blvd
Milpitas, CALIFORNIA, 95035, United States

Administrative User Access Information

Request Type:  Administrative User Access to Smart Account
Requested For:  John Doe (SSLMTester1(@gmail.com), askocka@cisco.com
Person to authorize account activation and user access:  guradha@cisco.com

Requested By: JohnDoe (SSLMTester] @gmail.com)

Special Message: -

‘|||'|||' ‘What is a Smart Account?
CISCO A Smart Account provides your organization with the ability to manage and control user access to Cisco software licenses and entitlemenfits. Learn more about Smart Accounts

You can access and manage your Smart Account at Cisco Software Central.




Cisco Software Central (CSC)

Complete Smart Account Setup — Accept Account Activation Authorization

@ Bui6epute Yes, | have authority

to represent my company...
eCIv Bbl MOXeTe NpeacTaBnsaTh
BaLly KOMMNaHWo Ans
aBTOPU3ALINN YYETHOW 3amnuncu.

Note: Ecnn y Bac HeT
nosiHomouun, ykaxmte No, the
person specified below must
be notified to authorize
activation 4TOOBbI
HOMMHMPOBATb NONbL30BaTENS
KTO MOXET aBTOPU3MpPOBaThb

@ co3paHne yqul-_|0|7| 3anucu.
Haxxmute Continue.

III""'I
CIsSCcO

Smart Account Request

A new Cisco Smart Account has been provisioned for your company "Cisco Test Account Guna™ and you have been designated as the person to authorize activation and administrative user
access to this account.
This accountis currently in a Pending / Provisional state. Please reviewthe Account Information below and confirm that you have the authority to activate the Smart Account.

Account Authorization

Would you like to authorize activation of the Smart Account?

e ‘" Yes, | have the authority to represent my company and will authorize activation

A Smart Account provides your organization with the ability to manage and control user access to Cisco software licenses and entitiements. By authorizing activation of this Smart Account, you
agree that you are authorized to create accounts and manage product and service entitlements, license agreements and user access to accounts on behalf of your organization. Cisco Partners
may not authorize account creation on behalf of customers.

' Mg, | do net have the authority to represent my company and authorize activation of the Smart Account
2 Mg, | do net have the authority but the persen specified below should be notified to authorize activation

* Email Address: Enter person’s company email address

Account Information
Account Domain |dentifier: tisto.com

Account Name: Cisco Systerns, Ing

Administrative User Access Information

Request Type: Administrative User Access to Smart Account
Regquested For; John Doe (SSLMTester 1 @gmail.com), askocka@cisco.com
Person to authorize account activation guradha@cisco.com

and user access:
Requested By: John Doe (SSLMTester | @gmail.com)

Special Message:

o=




Cisco Software Central (CSC)

3aBeplueHne HacTponkm Smart Account

@ NepecmotpuTe MHopmaumio n Haxxmute Activate Smart Account Ans 3aBepLUEHUS HACTPONKK.

Cisco Software Central > Request Smart Account ; Hello, Gunaseelan Radha

Smart Account Request

Review the information below to ensure it is correct before activating the Smart Account.

Account Information

Account Domain Identifier: cisco.com
Account Name: Cisco Systems, Inc.
Company Information: Cisco Systems, Inc.

155 N McCarthy Blvd

Milpitas, CALIFORNIA, 95035, United States

Account Administrators: Gunaseelan Radha (guradha@cisco.com), askocka@cisco.com, John Doe
(SSLMTester1@gmail.com)

Account Approvers: Gunaseelan Radha (guradha@cisco.com)

Person authorizing account activation Gunaseelan Radha (guradha@cisco.com)
and user access:

Requested By: John Doe (SSLMTester1@gmail.com)

m Activate Smart Account

III""'I
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Cisco Software Central (CSC)
3aBepLieHne HacTponkn Smart Account - [NoaTBepxaeHue

CtpaHuua nogreepxaeHus. Haxmunte Cisco Software Central onga npocmoTpa v ynpasreHua Bawwmm
SmartAccount. [ina ynpaeneHus nHaneuayansHeiMM Smart Licenses, 3angnte Ha SSM.

Cisco Software Central > Request Smart Account & Hello, Gunaseelan Radha

Smart Account Request

Smart Account Activation Complete

The account setup process has been completed and a confirmation email will be sent to you shortly.

Account Information

Account Domain Identifier: cisco.com
Account Name Cisco Systems, Inc.
Company Information: Cisco Systems, Inc

155 N McCarthy Blvd

Milpitas, CALIFORNIA, 95035, United States

Account Administrators: Gunaseslan Radha (guradha@cisco.com), askocka@cisco.com, John Dos
(SSLMTester1@gmail.com)

Account Approvers: Gunaseelan Radha (guradha@cisco.com) Fro m h ere’ th e Cu Sto mer can g (0) d | reCtIy to
Person who authorized account Gunaseelan Radha (guradha@cisco.com) 9 Ad m I n I St r atl O n 9
activation and user access:

Manage Smart Account and accept the Smart

Requested By: John Doe (SSLMTester1@gmail.com)

Licensing Agreement (this is valid only for
Customer Smart Account, not Partner Holding

Getting Started
I: _ Account).
Go 1 Cisco Software Central fo get started with your account:

« View and manage account properties
» Add Account Administrators and Account Approvers

+ Manage Virtual Accounts
ol I lel l e = Accept Legal Agreements

CIsCcoO
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Cisco Software Central (CSC)

Manage Smart Accounts - Virtual Accounts Best Practices
Jlyywine npakTtmkm no ynpasneHnto Smart & Virtual accounts

* Ha paHHbIN MOMEHT Hanuuue

~ Gonee 100 BUPTYanbHbIX
YYeTHbIX 3anucen B paMKax
YMHOM y4yeTHOM 3anncu He
peKkomMeHAyeTCcA.

» Bbl moxeTe co3agaTtb 6onee 100
BUPTYanbHbIX YY4ETHbIX

! 3anucen, ecnm 3To TpeodyeTtcs
Bawen opraHm3sauumen, HO He
6onee, yem 1000 (ans
n3dexaHusa npoodnem c
NOMb30BaTeNIbCKUM
UHTepdencom ).

araln,
CISCO

'+ Monb3oBaTenu BUPTyanbHOM

y4eTHOM 3anMcu Ha3Ha4arTcA
TONMbKO Ha BUPTYanbHYH
y4dyeTHyro 3anucob (Virtual
Account), nO3TOMYy OHM MOryT
ynpaBnsiTb TOJILKO
NMUUEH3UsIMM B 3TOMN
BUPTyaribHON Y4ETHOWM
3anucu.

e Public HammeHoBaHusa

BUPTYyanbHbIX YYETHbIX
3anucen BUAHbI NapTHepam B
nouckoBuke Smart Account B
CCW.

* Private HammeHoBaHuA
BUPTYarbHbIX Y4€THbIX
3anuceu He BUAHbI B
nouckoBuke B CC\W, HO moryT
ObITb Ha3Ha4YeHbl NAPTHEPOM
BO Bpemsi co3paHnsa KBoTbl
/3aka3a, yka3blBasi TO4YHOEe
HauMmeHoBaHue BuptyanbHoun
y4eTHOM 3anucu.




Cisco Software Central (CSC)

Ynpasnenme Smart Accounts: Beibop ponewn

[Nepenonte Ha Step 2: Select Roles.

@ 30echb MoxeTe yBMAETb PONU U NPUBSI3AHHBLIE K HUM NPUBUMNENAN.

Smart Account agMnHuUcTpaTop
MOXET HasHa4nTb criegyrouime ponu
Nnonb30BaTeNnam:.

e Smart Account User
e Smart AccountAdministrator
« Smart Account Approver

Assign to Specific Virtual Account
only

[Tocne Toro Kak Bbl PELLUMNN, KaKyto
pOSib HAa3Ha4nTb, BblIbEpPUTE
COOTBETCTBYLLYIO MOMETKY U
HaxmunTe Next.

araln,
CISCO

Mew User

Identify Maw Usar Sal[zt Roles

Grant privileges to the user by ASSIINING one or more rokes

Sroart Account User
Manages assets wilhian all Wirfu
Add Administrator role to specidic YWirtual Accounts

= Srmart Account Admenistrator

Manages af aspects of the Smart Account and its Virlual Accounts,
I Alsg assign Smart Account Approver role

20 Smmart Account Approver

al Accounts but cannol add or delele Wirtual Accounts or ma

Nage Uses Sccess.

Can only approve account legal agreements on behalf of the account owner. Inciudes no User or Administrator priviieges
Azzign roles 1o speacific Wirtual Accounss only
Allow User or Administralor atcess only to paricular “Wirlual Accounts
Cancal Back

I company | Q)

Remove,

Showing 1 Rec)




Cisco Software Central (CSC)

Manage Smart Accounts — Account Agreements

@ B Customer Smart Account, Bbl MOXXeTe paccMaTtpusaTth cornatueHnsa(Smart Licensing
Agreements), ux garty, ctaTtyc, n YTeepxgatowero/AgMmHucTpartopa, Kto nognucan CornaiwleHue.

Cisco Sofiware Central = Manage Smart Account

Manage Smart Account

Account Properties Virtual Accounts Users Access Requests Account Agreements
Account Agreements

Date Agreement

Sep 24, 2015 SMART LICENSING AGREEMENT V2 0

Sep 23, 2015 SMART LICENSING AGREEMENT V1.0

Jun 07, 2015 SMART LICENSING AGREEMENT V1.0

Jul 07, 2014 C2A-JUL-O7-14

BB Cisco Demo Smart Account w

Event Log
From here, the Smart Account Administrator
or Approver can accept the Smart Licensing
Agreement.

S ( Smart Licensing Agreement must be accepted to

generate tokens and connect product instances to
consume licenses.

Signed Sep 24, 2013
Signed Sep 23, 2015
Signed Jun 07, 2015

Signed Dec 24, 2014

c|||u|||l
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Smart Account Roles
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CCW Order View management

Partner Holding Smart Account Roles  Iraeiinsacans.

Smart Account Approver Smart Account Administrator Virtual Account Administrator

YnpaBnsieT Bcemu acnekramm
Smart Account-a n ero Virtual

MoxkeT Tonbko 0gobpaATh Accounts.
lopuanyeckne cornaweHnsa Smart AomuHucTpatop Smart Account [MogobHo agMuHKcTpaTopy Smart
Account-a OT UMEHM BRaaenbLa MOXET MpocMaTpMBaTh 3aKasbl B Account, HO orpaHu4eH
y4yeTHoW 3anuncu. He Bknovaet CCW Ha Beck Holding Smart BLIOPAHHLIMW BUPTYasIbHLIMU
NPUBUNErMn Nonb3oBaTens Unu ACCQU”L a TakXke BbINOMHATb Y4YETHbIMU 3anncamu.
afMVUHUCTpaTopa. [,eNCTBUA MO YNpaBeHuto

YYE€THbIMU 3annNCAMMN.

Smart Account User Virtual Account User

MNogo6Ho agMuHKcTpaTopy Smart Account-a, aTa porb

NO3BOMSAET NOMAYYUTb AOCTYMN KO BCEM BUPTYarbHbIM Mogo6Ho Monb3oBaTtento Smart Account, HO
YYETHbLIM 3anncsam. OrpaHnYMBaETCs BUPTYyaribHOM YYETHOW 3aMuncChio,
Monb3oBaTenu Partner Holding Smart Account moryT K KoTopou npukpenseH MNonb3osaTtenb. Virtual
npocmatpusate B CCW Bce Account user-bl MOryT npocMmaTpmBaTb BCE
3akasbl, genosnpoBaHHble B Partner Holding Smart 3akasbl B CCW, koTopble Oblnin 4eno3npoBaHbl B
Account, n HasHa4aTb Ux Ha Smart Account knueHTa. BupTtyanoHon y4eTHOM 3anucu, n HasHayatb Ux
Monb3oBaTtenb Smart Account He MOXeT co3gaBaTb HOBbIE Ha Smart Account knMeHTa, HO He MOryT
BUPTYaribHble YYETHbIE 3anNnUCU UK BbINOSTHATL OENCTBUS n0,06aBnATb HOBbIX MOMNb30BaTenen B nx

no ynpasieHuno rnosrb3oBaTeIAaAMN. BUpPTyalribHble YY4ETHbIE 3arincu.



Customer Smart Account Roles

Smart Account Approver Smart Account Administrator Virtual Account Administrator
MOoXeT TONbKO 0f0BPSATH IOPUANYECKIE YnpaBsnaeTt Bcemu acnektamu Smart [MogobHo agMuHUcTpaTopy Smart
cornawennsa Smart Account-a oT Account-a u ero Virtual Accounts. Account-a, HO orpaHu4veH
UMeHN BrafenblLa y4eTHO 3anmncm. AomuHnctpaTtop Smart Account-a Bbl6paHHbIMU BUPTYanbHbIMU
He BKIOYaET NPUBMNErUH MOXET NpocMaTpmBaTh 1 yNpaBnsaTh Y4ETHBIMM 3anucamA. MoxeT
NONBL30BATENS UMK AAMUHUCTPATOPA. nMUeH3naMn Ha Becb Smart Account, a ~ BbINOMHATD AENCTBUS NO YPaBiEHNIO
TaKkKe BbINOMHATbL onepaunn no NNUEH3NAMU, a TakkKe ynpaBndaTb
yrpaBreHno Y4eTHbIMU 3anncsMmun. nonb3oBaTensaMu Ans BblOpaHHbIX

BUPTYarnbHbIX Y4ETHbIX 3anncen.

Smart Account User Virtual Account User
[MooobHo agmuHucTpatopy Smart Account, aTa ponb NooobHo Nonb3oBaTento Smart Account-a, HO
NO3BOSIAET MOSTYYNTb AOCTYM KO BCEM BUPTYasibHbIM orpaHnyMBaeTCHa BUPTYyaribHOW y4EeTHOM 3anncblo, K
y4yeTHbIM 3anucam. lNonb3oBaTens Smart Account KoTopow npukpenseH lNonb3osaTenb.Virtual Account
MOXET BbIMOSTHATb AENCTBUS MO NINLEH3UPOBAHUIO, HO user-bl MOryT npocmaTpuBaTh Bce 3akasbl B CCW,
HEe MOXET co3aBaTb HOBblE BUPTYalbHbIE YYETHLIE KOTopble OblNu 4eno3npoBaHbl B BUpTyanbHOM y4eTHOM
3anucu Unu BbIMOSHATL AEUCTBUSA NO YrpaBieHuto 3anucu, n HasHa4vaTb ux Ha Smart Account knneHTa, HO
I nonb3oBaTeENSMM. He MOryT Ao0aBnNATb HOBbIX MONb3oBaTENEN B UX

clsco BUPTYarbHbIE Y4ETHbIE 3anuncu.



Smart Account Creator is automatically

provided the Smart Account Administrator role.

Customer Smart Account Roles

Partner and Customer Smart Account Roles

User Roles Capabilities in CSC Capabilities in SSM Capabilities in ELA Capabilities in LRP
Smart Account » Edit/View Account Properties * No access * No access * No access
Approver * View Users at Smart Account & Virtual AccountLevel
View / Accept Agreements
View Event Logs
Smart Account Edit / View Account Properties » Can perform all activities in » Can perform all activities in » Can perform all activities in

Administrator

Add / Edit / Delete Virtual Accounts

Add / Edit / Delete Users (at SA and VAlevel)
View / Accept Agreements

View Event Logs

Smart Software Manager at
Smart Account Level and
Virtual Account Level

ELA linked to the Smart
Account they have access to

LRP linked to the Smart
Account they have access
to

Smart Account
User

View Account Properties

View Virtual Accounts

View Users (at SA and VAlevel)
View Agreements

View Event Logs

Can perform all activities in
Smart Software Manager at
Smart Account Level and
Virtual Account Level

Can perform all activities in
ELA linked to the Smart
Account they have access to

Can perform all activities in
LRP linked to the Smart
Account they have access
to

Virtual Account
Administrator

View Account Properties

View Assigned Virtual Accounts

Add / Edit / Delete Users (capability to add Virtual
Account Admins or Virtual AccountUsers)

View Agreements

View Event logs (restricted to assigned VAS)

Can perform all activities in
SSM for the Virtual
Accounts they have access
to

Can perform all activities in
ELA linked to the Virtual
Account they have access to

Can perform all activities in
LRP linked to the Virtual
Account they have access
to

Virtual Account
User

A 0 3

View Account Properties

View Assigned Virtual Accounts

View Users (only those linked to assigned VAS)
View Agreements

View Event Logs (restricted to assigned VAS)

ent 10 ome art ACco done

Can perform all activities in
SSM for Virtual Accounts
they have access to

CCW Order View Management
incorporated for Holding Accounts.

Can perform all activities in
ELA linked to the Virtual
Account they have access to

go to the

Can perform all activities in
LRP linked to the Virtual
Account they have access
to

For more detailed information,
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Grant Partner Access to Manage Smart Account

Role

ere are 4 g OIC C O DE o Jreaod

Access Level

Select this when...

Smart AccountAdministrator

Partners can view and manage license inventory for
the entire Smart Account, and can also perform
Account management activities.

Only one Partner will be managing the entire Customer
Smart Account. The Partner can also manage Users and
Virtual Accounts on Customer’sbehalf.

Virtual AccountAdministrator

Partners can view and manage licenses only in
specific Virtual Account(s) for which they have been
granted access. Partners can also manage Usersin
the assigned Virtual Account(s).

The Partner will be managing licenses in specific Virtual
Account(s) but not within all the Virtual Accounts. The
Partner will also be able to manage Users for theassigned
Virtual Account(s).

Smart AccountUser

Partners can view and manage license inventory for
the entire SmartAccount.

The Partner will be managing licenses in the entire
Customer Smart Account, but the Customer would like to
keep control over the Account management activities
(adding/ deleting Virtual Accounts and Usermanagement).

Virtual AccountUser

Partners can view and manage license inventory for
assigned Virtual Account(s).

The Partner will be managing licenses within a particular
Virtual Account, but the Customer would like to keep
control over adding or deleting Users within that Virtual
Account.
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